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According to the CDC, six in ten adults in the U.S. have a chronic disease and four in ten adults have two
or more. As your Medicare Contractor for Jurisdiction 6 and Jurisdiction K, National Government Services
is raising awareness of the benefits of care management services for Medicare beneficiaries with chronic
conditions.

We're hosting this series of webinars that offer information about available care management services
and guidance for proper billing of these services. Registration for these free sessions is available on our
website, NGSMedicare.com, under the Events tab, or you may register below. All webinars are held in
eastern time (ET). You may register for as many as you'd like.

Day 1- Tuesday, September 9, 2025
Time Title and Link to Register

10:00- 11:00 a.m. Care Management: Health Related Services

e Principalillness navigation, community health integration,
caregiving training and social determinants of health
assessment.

2:00- 3:00 p.m. Care Management: Principal Care Management Services

e Model of care focused on patients with a single, high-risk
chronic condition designed to improve health outcomes and
reduce complications.

Day 2 - Wednesday, September 10, 2025

Time Title and Link to Register

10:00-11:00 a.m. Care Management: Chronic Care Management

e CMSrecognizes chronic care management as a critical
primary care service that contributes to better patient health
and care.

2:00- 3:00 p.m. Care Management: Transitional Care Management

e Services covered during beneficiary's transition to a
community setting following discharge.

Day 3 - Thursday, September 11, 2025

Title and Link to Register

9:30-10:15 a.m. Care Management: Cognitive Assessment
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/events?lob=96664&state=97224&rgion=93623
https://register.gotowebinar.com/register/8954835462328467285
https://register.gotowebinar.com/register/5782384875892533344
https://register.gotowebinar.com/register/5908683577552008286
https://register.gotowebinar.com/register/244534033901218656
https://register.gotowebinar.com/register/6538093511314514009

Time Title and Link to Register ‘

e Services typically start with a 60-minute face-to-face visit that
includes a detailed history and patient exam. Use information
you gather from the exam to create a written care plan.

10:30- 11:15 a.m. Care Management: Advanced Care Planning

e Covered voluntary service enabling Medicare patients to
make important decisions dictating control over type of care
received.

2:00- 3:00 p.m. Care Management: Behavioral Health Integration and Psychiatric

Collaborative Care Management
e Services covered monthly, delivered using psychiatric

collaborative care management, an approach to behavioral
health integration, shown to improve patient outcomes in
multiple studies.

Since a MAC is presenting this information, all webinar attendees will be eligible to receive 1 CEU with the
AAPC per hour of education if you are a CPC. Please remember, if you will be reporting CEUs to the AAPC
you will need to keep your email registration confirmation and follow up email as proof of session for
any future AAPC audit. If you do not have a registration confirmation in your name, you will not be able to
report CEUs with the AAPC.

Resources:

Care Management

Advanced Care Planning

Behavioral Health Integration
Chronic Care Management
Cognitive Assessment

Principal Care Management
Psychiatric Collaborative Care Model
Transitional Care Management
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https://register.gotowebinar.com/register/3495761329932992862
https://register.gotowebinar.com/register/988204116510850910
https://register.gotowebinar.com/register/988204116510850910
https://www.ngsmedicare.com/web/ngs/care-management?lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/care-management?selectedArticleId=3451678&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/care-management?selectedArticleId=3451698&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/care-management?selectedArticleId=3451732&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/care-management?selectedArticleId=3451770&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/care-management?selectedArticleId=3451840&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/care-management?selectedArticleId=3421653&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/care-management?selectedArticleId=3451863&lob=96664&state=97133&rgion=93623
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