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Disclaimer

National Government Services, Inc. has produced this material as an informational 
reference for providers furnishing services in our contract jurisdiction. National 
Government Services employees, agents, and staff make no representation, warranty, 
or guarantee that this compilation of Medicare information is error-free and will bear 
no responsibility or liability for the results or consequences of the use of this material. 
Although every reasonable effort has been made to assure the accuracy of the 
information within these pages at the time of publication, the Medicare Program is 
constantly changing, and it is the responsibility of each provider to remain abreast of 
the Medicare Program requirements. Any regulations, policies and/or guidelines cited 
in this publication are subject to change without further notice. Current Medicare 
regulations can be found on the CMS website.

No Recording

Attendees/providers are never permitted to record (tape record or any other method) 
our educational events. This applies to our webinars, teleconferences, live events and 
any other type of National Government Services educational events.
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https://www.cms.gov/


Objectives

 Review educational endeavors and current home health 
and hospice educational materials and events. 

 Share information regarding how to sign up for free 
webinars, email updates, YouTube videos, electronic 
submission of medical records, as well as a brief overview 
of each MAC website.
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Agenda

 Provider Outreach & Education Purpose 

 Offerings & Opportunities

 Self-service tools & resources

 Website tours

 Question & Answer Period
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Provider Outreach and Education 
(POE) Purpose
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POE Internal & External Collaborations
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POE Offerings & Opportunities
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POE Educational Offerings 

 Sessions 

• Regular live webinars

• YouTube videos

• On-Demand recordings

 Live Association Conferences

 Annual Summit
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2022 Past  NGS Webinars

January NOA Coffee Break, Orientation to Medicare HHH, Understanding the Levels of Appeal, HH Eligibility 
Criteria: Documenting Homebound Status & the Need for Skilled Service, Understanding the 
Physician & Non-Physician Practitioner Roles & Responsibilities in Hospice, Hospice Documentation: 
Supporting the Terminal Illness, Hospice Long Lengths of Stay  

February Home Health Billing Basics, NGSConnex Walkthrough, NOA Coffee Break, Orientation to Medicare 
HHH, Understanding the Levels of Appeal, HH Eligibility Criteria: Documenting Homebound Status 
& the Need for Skilled Service

March Home Health Billing Basics, NGSConnex Walkthrough, NOA Coffee Break, Orientation to Medicare 
HHH, Understanding the Levels of Appeal, HH Eligibility Criteria: Documenting Homebound Status 
& the Need for Skilled Service

April Home Health Billing Basics, Lunch & Learn: Home Health Billing QA, Orientation to Medicare HHH, 
Understanding the Levels of Appeal, HH Eligibility Criteria: Documenting Homebound Status & the 
Need for Skilled Service

May Home Health Billing Basics, Lunch & Learn: Home Health Billing QA, Home Health Top Billing Errors, 
Orientation to Medicare HHH, Understanding the Levels of Appeal, HH Eligibility Criteria: 
Documenting Homebound Status & the Need for Skilled Service, Hospice and the VBID Model 

June Home Health Billing Basics, Lunch & Learn: Home Health Billing QA, Orientation to Medicare HHH, 
Understanding the Levels of Appeal, HH Eligibility Criteria: Documenting Homebound Status & the 
Need for Skilled Service

July Lunch & Learn: Home Health Billing QA, Home Health Billing Basics, HH Eligibility Criteria: 
Documenting Homebound Status & the Need for Skilled Service

August Lunch & Learn: Home Health Billing QA
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2022 Upcoming  NGS Webinars
October Lunch & Learn: Home Health Billing QA, Home Health Billing Basics, HH 

Eligibility Criteria: Documenting Homebound Status & the Need for Skilled 
Service

November Lunch & Learn: Home Health Billing QA, Home Health Billing Basics, HH 
Eligibility Criteria: Documenting Homebound Status & the Need for Skilled 
Service

December Lunch & Learn: Home Health Billing QA, Home Health Billing Basics, HH 
Eligibility Criteria: Documenting Homebound Status & the Need for Skilled 
Service



CGS - Calendar of Events
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Home Health and Hospice Calendar of Events (cgsmedicare.com)

https://www.cgsmedicare.com/medicare_dynamic/wrkshp/pr/hhh_report/hhh_report.aspx


CGS Past Events
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J15 Provider Education | GoToStage.com

https://www.gotostage.com/channel/j15education


Palmetto GBA – Events Calendar
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Jurisdiction M HHH - Events Calendar (palmettogba.com)

https://www.palmettogba.com/palmetto/jmhhh.nsf/M/Events%20Calendar


Palmetto GBA – Past Events
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Jurisdiction M HHH - Education On Demand (palmettogba.com)

https://www.palmettogba.com/palmetto/jmhhh.nsf/DID/972PFJ3702


Ask-the-Contractor Teleconferences 
(ACTs)
 Opportunity for providers to ask 

questions of any department within 
NGS

 Opportunity to ask questions live or 
submit questions prior to each 
event

 Held twice a year

 Included in the listing of live 
sessions NGS website > Events 

 Upcoming ACT reminders are sent 
to all providers who subscribe to 
NGS email updates
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http://www.ngsmedicare.com/


CGS ACTs 
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Ask the Contractor Teleconferences (ACTs) (cgsmedicare.com)

https://www.cgsmedicare.com/hhh/education/faqs/act_faqs.html


Palmetto GBA ACTs
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Jurisdiction M HHH -
Ask the Contractor 
Teleconferences 
(ACT) 
(palmettogba.com)

https://www.palmettogba.com/palmetto/jmhhh.nsf/DID/8B3R4Z3240


Provider Outreach & Education
Advisory Groups (POE AGs)

 Consists of provider representatives from 
each jurisdiction 

 Offers a forum for providers to propose 
ideas for education

 OBJECTIVE: Offer the most relevant 
education to the provider community

 Meetings scheduled 3x per year

 Meeting schedules and minutes: 

 NGS website > Education > POE Advisory 
Group

 Jurisdiction 15 Home Health & Hospice Provider Outreach and 
Education (POE) Advisory Group (cgsmedicare.com)

 Jurisdiction M HHH - Provider Outreach and Education 
Advisory Group (POE-AG) (palmettogba.com)
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http://www.ngsmedicare.com/
https://www.cgsmedicare.com/hhh/education/Advisory_Groups.html
https://www.palmettogba.com/palmetto/jmhhh.nsf/DID/8B3R8F3316


POE AG Membership Benefits
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Self-Service Tools and Resources
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NGSConnex, myCGS, eServices: Web 
Portals
 Free, secure, web-based 

application

 Wide array of self-service 
functions 

 Save providers time and 
money

 NGSConnex - NGSMEDICARE

 myCGS (cgsmedicare.com)

 Jurisdiction M HHH - eServices 
Portal (palmettogba.com)
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Eligibility Information

Claims Status

Redeterminations & Re-openings

Provider Demographics

Query Financial Data

Documentation Submission 

Credit Balance Reports

https://www.ngsmedicare.com/web/ngs/ngsconnex?selectedArticleId=3727873&lob=93618&state=97274&rgion=93624
https://cgsmedicare.com/hhh/mycgs/index.html
https://www.palmettogba.com/palmetto/jmhhh.nsf/DID/9XCQ2F28X5


YouTube
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Efficient Tutorials

NGS Medicare - YouTube

CGS Medicare – YouTube

PalmettoGBA - YouTube

https://www.youtube.com/user/NGSMedicare
https://www.youtube.com/user/cgsmedicare/videos
https://www.youtube.com/user/PalmettoGBAEdu


YouTube
Current Videos On-Demand Video Library

Hospice Clinical Documentation Videos: Hospice Election Statement, 
Medicare Hospice Election Statement Addendum, Hospice Transfers

and Revocations

Understanding the Levels of Appeal, 
Lunch and Learn – Home Health 

Billing Q & A, Home Health Top Billing 
Errors, Home Health Billing Basics

Hospice Billing Videos: How to Correct a Date on a Notice of Election, 
Hospice Levels of Care  

Home Health Clinical Documentation Videos: HH Benefits & Eligibility 
Requirements: The Basics, Homebound Status, Need for Skilled 

Service, Under the Care of a Physician or NPP, The Plan of Care, The 
Face-to-Face Encounter, Certification & Recertification, 

Documentation Collaboration

Home Health Billing Videos: What is an Advance Beneficiary Notice 
of Noncoverage (ABN), The Issuance of an Advance Beneficiary 

Notice of Noncoverage, How to Complete the Advance Beneficiary 
Notice of Noncoverage, What is a Triggering Event for an Advance 

Beneficiary Notice of Noncoverage
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Medicare University (MU)
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 Learning Platform

 Variety of Medicare related 
provider training tools

 Computer-Based-Training 
(CBT) Courses

 Listing of available CBTs
 NGS website > Education > Medicare 

University Courses 

http://www.ngsmedicare.com/


Medicare University

 Interactive online system 
available 24/7

 Educational opportunities 
available
 Computer-based training courses

 Teleconferences, webinars, live 
seminars/face-to-face training

 Self-report attendance

 Medicare University website
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https://www.medicareuniversity.com/


Medicare University 
Self-Reporting Instructions

 Log on to the National Government Services Medicare 
University site

 Topic = Title of the Presentation

 Medicare University Credits (MUCs) = Number of Credits

 Catalog Number = ##########

 Participant Code = ##########

 For step-by-step instructions on self-reporting please
visit the Get Credit for Completed Courses on the NGS 
website
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https://www.medicareuniversity.com/


Provider Outreach & Education
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Provider Contact Center

 First option upon contacting the MAC

 Required to log and track all incoming inquires

 Tiered system to respond accurately to all provider 
inquiries 
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Provider Contact Center
 Resources > Contact Us > Provider Contact Center
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State/Region Toll-Free Number IVR PCC Hours of Service

Alaska, Arizona, California, 
Hawaii, Idaho, Nevada, 
Oregon, Washington, 
American Samoa, Guam, 
Northern Mariana Island

866-590-6724

TTY Contact Information
866-277-7287

Monday-Friday*
8:00 a.m.-4:00 p.m. PT

*Closed for training on the 
2nd and 4th Friday of the 
month
9:00 a.m.-1:00 p.m. PT

Connecticut, Maine, 
Massachusetts, New 
Hampshire, Rhode Island, 
Vermont

866-289-0423

TTY Contact Information
866-275-7396

Monday-Friday*
8:00 a.m.-4:00 p.m. ET

*Closed for training on the 
2nd and 4th Friday of the 
month.
12:00-4:00 p.m. ET

Michigan, Minnesota, New 
York, New Jersey, Wisconsin, 
Puerto Rico, U.S. Virgin 
Islands

866-590-6728

TTY Contact Information
866-275-3033

Monday-Friday*
8:00 a.m.-4:00 p.m. CT
9:00 a.m.-5:00 p.m. ET

*Closed for training on the 
2nd and 4th Friday of the 
month.
11:00 a.m.-3:00 p.m. CT
12:00-4:00 p.m. ET

https://www.ngsmedicare.com/web/ngs/tty-contact-information?selectedArticleId=3732040&lob=93618&state=97214&region=93624
https://www.ngsmedicare.com/web/ngs/tty-contact-information?selectedArticleId=3732040&lob=93618&state=97214&region=93624
https://www.ngsmedicare.com/web/ngs/tty-contact-information?selectedArticleId=3732040&lob=93618&state=97214&region=93624


CGS Provider Contact Center 
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Home Health & Hospice Contact Information (cgsmedicare.com)

https://www.cgsmedicare.com/hhh/cs/index.html


Palmetto GBA Provider Contact Center
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Jurisdiction M HHH - Customer Service (palmettogba.com)

https://www.palmettogba.com/palmetto/jmhhh.nsf/DID/8B3SSP6156


Website Tours

3
4



NGS Website

 NGS Website www.ngs.medicare.com

 Education

Home Health & Hospice Topics
• Billing

• Documentation
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http://www.ngsmedicare.com/


NGS Email Updates

Subscribe to receive the latest Medicare 
information

36



CGS Website

 Home Health and Hospice (cgsmedicare.com)

 Education

Home Health & Hospice Topics
• Billing

• Documentation
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https://www.cgsmedicare.com/hhh/index.html


CGS Email Updates 
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Palmetto GBA Website

 Jurisdiction M HHH (palmettogba.com)

 Education

Home Health & Hospice Topics
• Billing

• Documentation
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https://www.palmettogba.com/palmetto/jmhhh.nsf


Palmetto GBA Email Updates 
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MAC Contact Information
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CGS Administrators, LLC
Jurisdiction 15

 Website
 LCDs and Policy Articles – See website, LCDs/Medical Policies 

Tab

 IVR Unit – 877-220-6289
 myCGS Web Portal
 Customer Service – 877-299-4500

• Option 1 – Customer Service 
• Option 2 – Electronic Data Interchange (EDI)
• Option 3 – Provider Enrollment
• Option 4 – Overpayment Recovery (OPR)

42

https://www.cgsmedicare.com/hhh/index.html
https://www.cgsmedicare.com/mycgs/index.html


© 2022 Copyright, CGS Administrators, LLC
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National Government Services 
Jurisdiction 6

 Website

 IVR Unit – 877-277-7287

 Provider Contact Center – 866-590-6724

 LCDs and Policy Articles – See website, Medical Policy & 
Review Tab, Medical Policy Center 
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https://www.ngsmedicare.com/NGS_LandingPage/


National Government Services 
Jurisdiction K

 Website

 IVR Unit – 866-275-7396

 Provider Contact Center – 866-289-0423

 LCDs and Policy Articles – See website, Medical Policy & 
Review Tab, Medical Policy Center
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https://www.ngsmedicare.com/NGS_LandingPage/


Palmetto GBA 
Jurisdiction M

 Website

 IVR & Provider Contact Center – 855-696-0705

 TDD: 866-830-3188

 Palmetto GBA IVR HHH Call Flow

 eServices Portal

 Palmetto GBA’s free Internet-based, provider self-service 
portal. 

 LCDs and Policy Articles – See website, Medical Policy & 
Review Tab, Medical Policy Center
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https://www.palmettogba.com/palmetto/jmhhh.nsf
https://palmettogba.com/palmetto/providers.nsf/files/HHH_Part_A_IVR_Flowchart.pdf/$FILE/HHH_Part_A_IVR_Flowchart.pdf
https://www.palmettogba.com/palmetto/jmhhh.nsf/DID/9XCQ2F28X5


Connect
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Medicare University Credits
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Medicare University 
Self-Reporting Instructions

 Log on to the National Government Services Medicare University site

 Course Topic/Title = 2022 HHH Medicare Administrative Contractors 
Collaborative Summit: One Program One Voice 

 Session# 20

 Session Title: Home Health & Hospice Provider Outreach & Education 
Updates

 Medicare University Credits (MUCs) = 1

 Catalog Number = AA-C-06687

 Participant Code =  22257SRSRS8

 For step-by-step instructions on self-reporting please
visit the Get Credit for Completed Courses on the NGS website

www.MedicareUniversity.com
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https://www.medicareuniversity.com/
http://www.medicareuniversity.com/


Thank You!

Any
Questions?
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