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Disclaimer
National Government Services, Inc. has produced this material as 
an informational reference for providers furnishing services in our 
contract jurisdiction. National Government Services employees, 
agents, and staff make no representation, warranty, or guarantee 
that this compilation of Medicare information is error-free and will 
bear no responsibility or liability for the results or consequences of 
the use of this material. Although every reasonable effort has 
been made to assure the accuracy of the information within these 
pages at the time of publication, the Medicare Program is 
constantly changing, and it is the responsibility of each provider to 
remain abreast of the Medicare Program requirements. Any 
regulations, policies and/or guidelines cited in this publication are 
subject to change without further notice. Current Medicare 
regulations can be found on the CMS website.
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https://www.cms.gov/


No Recording
 Attendees/providers are never permitted to 

record (tape record or any other method) our 
educational events
 This applies to our webinars, teleconferences, live events 

and any other type of National Government Services 
educational events
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Objectives
 Introduce provider job aids and self-service 

options 
 Address common claim errors
 Avoid a call to the PCC
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Agenda
 Introduction to provider self-service options
 FISS/DDE
 CWF/HETS
 IVR
 NGSConnex
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Introduction to Provider Self-Service 
Options
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What Is Provider Self-Service?
 Not all issues and questions require calling the 

Provider Contact Center!
 National Government Services has many 

provider self-service tools to
 Verify beneficiary entitlement and eligibility

• MSP
• Hospice and home health periods
• MAO plan enrollment

 Help avoid coding errors that cause claims to RTP or reject
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Fiscal Intermediary Standard System 
(FISS)/Direct Data Entry (DDE)

9



What Is FISS DDE?
 Process that allows remote user connectivity to 

Medicare mainframe
 NGS uses FISS DDE to
 process claims
 maintain records

 Providers access through online computer 
system
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What Is FISS DDE?
 Providers use FISS DDE to 
 Research coding
 Submit claims
 Track submitted claims
 Correct, adjust and cancel claims
 View reports
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Accessing FISS DDE
 FISS logon ID and password required 
 NGS Website

• Resources > EDI Enrollment 
– EDI Guided Enrollment User Guide

 User logon ID and password are for individual 
use only
 Do not share with coworkers or other staff
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http://www.ngsmedicare.com/


Navigating Through FISS DDE
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Navigating Through FISS DDE
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FISS Main Menu
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Inquiries Submenu
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Claims/Attachments Submenu 
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Claims Correction Submenu 
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Online Reports Submenu
(R1) Summary of Reports
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FISS DDE User Tip: SC Field
 Use these keyboard shortcuts to move 

throughout the system
 SC field: allows you to navigate to another page within 

menu/submenu without having to return to main 
menu/submenu screen
 F3/PF3 to return to previous screen
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Common Working File 
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What Is CWF?
 Maintains national beneficiary records
 Entitlement, date of birth, date of death
 Recent benefit periods (including any deductibles due)
 HH episode
 Preventive services 
 Hospice enrollment
 MSP information

 Assists in verifying patient’s eligibility 
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Accessing CWF
 Providers access through FISS system 
 Inquiry submenu (01) 
 Beneficiary/CWF option (10)
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CWF: Preventive Services Information 
(MAP175J)
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CWF: Beneficiary and Benefit Period 
Information (MAP1755)
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CWF: HMO Enrollment Information (MAP1756)
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CWF: HHA Episode Information (MAP1757)
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CWF: Hospice Period Information (MAP1758)
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CWF: Smoking and Tobacco Use Cessation 
Information (MAP175K)
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CWF: MSP Information (MAP1759)
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CWF: Home Health Certification Information 
(MAP175L)
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FISS DDE/CWF Resources
 NGS Website
 FISS DDE Provider Online Guide
 HIQA Manual

 Medicare University CBTs
 Medicare University
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http://www.ngsmedicare.com/
http://www.medicareuniversity.com/


HIPAA Eligibility Transaction System 
(HETS)
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What Is HETS?
 Allows users to submit HIPAA compliant 270 

eligibility request files over a secure connection 
and receive 271 response files
 R2020Q100 HETS 270/271 Companion Guide

 Replaces Common Working File eligibility 
transactions HIQA, HIQH, ELGA and ELGH 
 Provider access revocations began 2/1/2020
 CWF Eligibility Sunset Frequently Asked Questions (FAQ)
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https://www.cms.gov/files/document/r2020q100-hets-270271-companion-guide.pdf
https://www.cms.gov/files/document/cwf-eligibility-sunset-frequently-asked-questions-faq.pdf


HETS
 Available 24/7, except Mondays, 

12:00─6:00 a.m. ET
 Provides same eligibility data as HIQA, with 

following exceptions
 Currently does not provide

• Lifetime psychiatric day availability
• Hospice revocation information and election period breakdown*
• Home health episode dates*

– *Will be included in upcoming release
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Where to Find Information on HETS
 CMS Website
 Research, Statistics, Data and Systems > HIPAA Eligibility 

Transaction System (HETS) Help (270/271)
 CMS website has section devoted to HETS, including

• Vendor and registration information
• HIPAA Eligibility Transaction System (HETS) User Interface (UI) User 

Guide

 MCARE Help Desk 
 Monday through Friday, 7:00 a.m. to 7:00 p.m. ET
 mcare@cms.hhs.gov
 1-866-324-7315
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https://www.cms.gov/
http://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/HETSHelp/HowtoGetConnectedHETS270271.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/HETSHelp/Downloads/HETS-UI-User-Guide.pdf
mailto:mcare@cms.hhs.gov


Interactive Voice Response Application
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What Is the IVR?
 Interactive voice response
 Research application used to provide general/common 

Medicare beneficiary and/or claim information
 Text-to-speech technology
 Uses natural language
 Allows you to speak directly into the telephone to make a 

selection
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 Part A Toll-free number 877-567-7205
 IVR Hours
 Monday–Friday, 6:00 a.m.–7:00 p.m. ET
 Saturday, 7:00 a.m.–3:00 p.m. ET
 I Have a Question option available 24-hours/day, seven 

days/week
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Accessing the IVR



IVR Research (Main Menu) Options
 Patient eligibility
 Claims status
 Checks
 Remittance statements
 Provider enrollment status
 Patient status
 Appeal status
 I have a question
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IVR - Patient Eligibility Available 
Information
 Part A and Part B effective and termination dates
 MSP type and insurer information
 MAO plan information 
 Hospital inpatient, SNF, LTR benefit days
 Amount applied to Part B deductible, SLP/PT, OT limits (current 

and prior year)
 HH name and effective/termination dates
 Hospice name and effective/termination dates
 Date of death
 Corrected Medicare number
 Last pneumonia vaccine date or date eligible for vaccine
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IVR - Patient Status Available Information
 Inpatient status
 Start date
 Facility type

 Hospice
 Start date
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Did You Know
 CMS mandates providers utilize the IVR instead 

of contacting a customer care representative to 
access beneficiary eligibility and general 
information 

 Providers who call a customer care 
representative with a question that can be 
answered by the IVR are referred back to the 
IVR
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IVR Resources
 NGS Website
 National Government Services Part A Provider IVR User 

Guide 
 Part A IVR Flow Chart 
 Part A IVR Navigation Guide 
 IVR Conversion Tools

• Beneficiary Name to Number Converter
• PTAN and Beneficiary Medicare Number Converter 
• IVR Conversion Tables
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http://www.ngsmedicare.com/


Accessing the IVR

State Toll-free IVR 
Telephone Number

Connecticut, Maine, 
Massachusetts, New Hampshire, 
New York, Rhode Island, Vermont 

877-567-7205

Illinois, Minnesota, Wisconsin 
and FQHC 877-309-4290
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NGSConnex
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What Is NGSConnex?
 Self-service web portal created and maintained 

by National Government Services
 Alternative to FISS DDE, CWF/HETS, IVR, Provider 

Contact Center

 Available 24/7 except for options requiring CWF 
system access
 Monday – Friday: 7:00 a.m.–6:00 p.m. ET
 Saturday: 7:00 a.m.–3:00 p.m. ET
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What Does NGSConnex Do?
 Allows provider to review
 Claim status
 Beneficiary eligibility
 Financial data
 Provider demographics

 Allows provider to submit 
 Appeals requests for claim denials
 Requests for remittance advice statements
 Audit and reimbursement reports
 Credit balance report claim-specific inquiries online
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Accessing NGSConnex
 NGSConnex
 User requirements
 Internet access
 Email address

 Customer Service
 Connecticut, Maine, Massachusetts, New Hampshire, New York, 

Rhode Island, Vermont,
• 888-855-4356

 Illinois, Minnesota, Wisconsin, FQHC
• 877-702-0990
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https://www.ngsconnex.com/


Thank You!
 Follow-up email
 Attendees will be provided a Medicare University 

Course Code 

 Questions?

Follow us
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https://www.twitter.com/ngsmedicare
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