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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | SClO | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to
record (tape record or any other method) our
educational events. This applies to webinars,
teleconferences, live events and any other
type of National Government Services
educational events. This includes the use of
Al-assistant recording tools.

Objective

After this session, attendees will be
more familiar with applying the
Medicare secondary payer insurance
type codes when submitting MSP
claims electronically
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Agenda

* First Steps
e Provisions

* Insurance Type Codes

e Electronic Loops and Fields

* NGSConnex Beneficiary
Eligibility
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First Steps



Provider Responsibilities

* Provider enrollment agreement

* Determine whether Medicare is primary or secondary payer for
services rendered

* Maintain system to identify any primary payer other than Medicare
* Bill other payers before billing Medicare

* Submit all MSP claims to Medicare
e Even if primary payer made payment in full

* CMS IOM Publication 100-05, Medicare Secondary Payer
(MSP) Manual, Chapter 3
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/msp105c03.pdf

Collect, Copy and Check Insurance Data and
Documentation

e Collect Patient Information

e Verification of MSP Online Data and Use of Admission
Questions

« CMS IOM Publication 100-05, Medicare Secondary Payer (MSP)
Manual, Chapter 3, Section 20.2.1

* Check Medicare’s Eligibility records via NGSConnex
* Need help: NGSConnex User Guide
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/msp105c03.pdf
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618&lob=96664&state=97057&region=93623

Medicare Claim Timely Filing

* Limit is one calendar year from date of
service
* Claims not submitted timely are provider-liable
* Beneficiary cannot be charged

* CMS |IOM Publication 100-04, Medicare
Claims Processing Manual, Chapter 1, Section
70.7

* Administrative error

* Retroactive Medicare entitlement, including when
State Medicaid agencies involved

* Retroactive disenrollment from Medicare
Advantage Plan or PACE Provider Organization
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https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c01.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c01.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c01.pdf
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MSP Provisions

* Group Health Plans
* Working aged (12)
* Disabled (43)
 ESRD (13)

* Nongroup Health Plans
 Workers' Compensation (15)
 Automobile or no-fault insurance (14)
* Liability (47)

e Not considered MSP
* Federal Black Lung Program
* VVeterans Administration
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Insurance Type Codes



GHP Insurance Type Codes

MSP Insurance
Type Code

Category

Working Aged - Beneficiaries age 65 or older who are insured through their own or
12 their spouse’s current employment. The beneficiary must be aged 65 or older. There
must be at least 20 or more employees.

Disability — This coverage is for beneficiaries who are under age 65 and disabled.
43 Insurance is based on their own current employment or through the current
employment of a family member. There must be 100 or more employees

End Stage Renal Disease - This coverage is for beneficiaries enrolled with Medicare
solely due to renal failure and are insured their own, or through a family member’s

13 current or former employment. Medicare is secondary payer for the first 30 months.
There is no age restriction on this type of coverage. The beneficiary may be under or
over age 65.
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NGHP Insurance Type Codes

MSP Insurance

Type Code

Category

14

15

47
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Automobile/no-fault/med pay - No-fault insurance that pays for medical expenses for
injuries sustained from a motor vehicle accident or an accident on the premises of
covered entity.

Workers' compensation — This is insurance that employers are required to provide
employees that become ill or injured on the job.

Liability — Insurance (including a self-insured plan) that provides payment based on
the policyholder’s alleged legal liability for injury, illness or damage to property.
Some examples of this coverage could be auto liability, product liability, malpractice,
and homeowner’s coverage.
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MSP Electronic Claim Requirements

[ N GS We bS | te > Cl.O | ms an d Electronic Data Interchange: Medicare Secondary Payer ANSI

Specifications for 837P

A p p e O lS > M e d i CO re This document describes the required fields in relation to the ASC 5010X222A1 Technical Report
Seconda ry Payer (MSP) > ?Eijﬁj”gf::;';;sg‘md‘w“}y B A S A
scroll to the bottom of the i document it e e el et 0 e Aceredied S Comite
page under Related Content @i de

> Medicare Secondary PAVEr e

Manual for Electronic
Submitters/ANSI

Specifications for 837P

When billing MSP claims electronically include the following information for the claim to
process and pay correctly:

Indication of Medicare as the secondary payer

Insurance Type

Coordination of Benefits (COB) Payer Paid Amount — Claim Level
Coordination of Benefits (COB) Allowed Amount — Claim Level
Claim Contract Information (OTAF) — Claim Level

Claim Adjudication Date — Claim Level

Line Adjudication Information

Line Adjustments

Line Adjudication Date
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421

MSP Insurance Type Codes on
EMCs

* [dentify reason for other coverage

 Shall be indicated on ANSI 5010A1

e 2000B and 2320 loops
* SBRO1 and SBRO5 segment

* 2000B SBRO1 equals S

e 2320 SBRO5 shall contain a value:
e 12,13,14,15, 43, or 47

* Populating MSP Insurance Type Code on
Electronic Claims
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https://www.ngsmedicare.com/web/ngs/search-details?selectedArticleId=792017&lob=96664&state=97057&rgion=93623
https://www.ngsmedicare.com/web/ngs/search-details?selectedArticleId=792017&lob=96664&state=97057&rgion=93623

NGSConnex Beneficiary Eligibility



Beneficiary MSP Eligibility

* N245 invalid plan information for other insurance
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* Electronic Data Interchange: Medicare Secondary Payer ANSI
Specifications for 837P

* NGSConnex: Medicare Secondary Payer
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https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1201951&lob=96664&state=97057&rgion=93623

Final Review

1. Screen beneficiary eligibility in NGSConnex portal

2. When MSP, use Electronic Data Interchange: Medicare
Secondary Payer ANSI Specifications for 837P

3. Enter correct MSP insurance type code on all MSP EMC
* When loop 2000B and segment SBR0O1 =S
* Then loop 2320 and segment SBRO5 =12, 13, 14, 15, 43 or 47
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https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421

References and Resources

* Under Claims and Appeals > Medicare Secondary Payer

* Under Claims and Appeals > Medicare Secondary Payer (MSP) >
Prepare and Submit an MSP claim

* Medicare Secondary Payer Manual for Electronic Submitters/ANSI
Specifications for 837P

* MLN® Booklet: Medicare Secondary Payer

* CMS IOM Publication 100-02, Medicare Benetfit Policy Manual,
Chapter 16, Section 40.3

« CMS IOM Publication 100-05 Medicare Secondary Payer (MSP)
Manual, Chapters 1-8

* CMS IOM Publication 100-05 Medicare Secondary Payer (MSP)
Manual, Chapter 2- MSP Provisions
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https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2100412&lob=96664&state=97057&rgion=93623
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2088557&lob=96664&state=97057&rgion=93623
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/MSP_Fact_Sheet.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c16.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c16.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/internet-only-manuals-ioms-items/cms019017
https://www.cms.gov/regulations-and-guidance/guidance/manuals/internet-only-manuals-ioms-items/cms019017
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c02.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c02.pdf

Questions?

Thank you!



Connect with
us on social
,, 1 media

N

nationg)
‘Ab\lelm!nm\ -
Veriiay B o—

Home About Posts Jobs People

Course <
o Images Videos Articles Advense Beneliclary Natice of Nencoverage

National fcwammant Services (..

Listen 10 our Newest Navigating Medicare: Home Health
and Hospice Insights for Providers B MO

©

ah @ edicareuniversitylitmos.com s

u YouTube Channel wma® Medicare Universit LinkedIn
Educational Videos U Self-paced online learning , Educational Content

Y Savemnent NGSMGT | =

SERVICES


http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
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Find us online

Log into NGSConnex

elf-service portal to obtain beneficiary

NGSCanney, is your free, secu

eligibiliny claim stanes & more.. saving you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

m www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

@‘ IVR System .v‘ Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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