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Closed Captioning: Auto-generated closed captioning is enabled in this 
course and is at best 70-90% accurate. Words prone to error include 
specialized terminology, proper names and acronyms.



2

Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) 
our educational events. This applies to 
webinars, teleconferences, live events and 
any other type of National Government 
Services educational events.

The objective of this webinar is to provide 
NGSConnex users with resolutions to issues 
experienced while using this portal.

Objective
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Today’s Presenters

• Charity Bright
• Agile Product Owner NGSConnex

• Provider Outreach and Education Consultants
• Kathy Mersch
• Michael Dorris



Agenda
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• Create an Account/Manag e
Account

• Can’t Log In

• Eligibility Lookup

• Appeals

• ADRs

• Resources

• Q&A



Create/Manage Account 
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What type of account 
should I register for?
• Standard Account holder has 

access to different functions 
within NGSConnex as 
approved by LSO

• LSO responsible for managing 
access for users. LSO can 
perform these actions by 
selecting Manage Account 
button on homepage

• LSO’s have access to different 
functions within NGSConnex.



Create an Account – LSO

• To perform transactions/inquiries in NGSConnex, there must be 
at least one active LSO registered in NGSConnex 

• NGS does not dictate who may be LSO
• Note: Highly recommended each provider organization have at least two active 

LSOs
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How Do I Become an LSO?

• Create LSO account when registering for NGSConnex
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Steps to Update Your Account Type 

• Log in to NGSConnex 

• Select Manage Account tab on homepage

• Select User Profile and scroll down to System Access section

• Select checkbox next to applicable provider account

• Select Edit button
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Update Your Account Type 1
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Update Your Account Type 2
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How Do I Know If I Am an LSO?

• Login to NGSConnex

• Select Manage Account from homepage   
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User Management

• If you are LSO for any provider organization, you will have User 
Management tab  
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What Are My Responsibilities as LSO?

• LSO Responsibilities
• Responsible for approving access to users requesting data access to  

specific provider account (NPI, PTAN, TIN) within their organization 
• Required to review all user accounts within their organization to 

ensure each user has appropriate access each year; every 365 days
• Remove access from users’ when they leave organization or no longer 

have need to know information within NGSConnex
• Review and edit system access to ensure users have minimum 

necessary access to information within NGSConnex
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Recertify Users Access
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Who Is My LSO? 1

• If I am Standard Account holder, how do I find LSO?
• Log in to NGSConnex
• Select Manage Account button on homepage 
• Select User Profile and scroll down to System Access panel 
• Select checkbox next to provider record (NPI, PTAN, TIN) you want to 

find LSO for 
• Scroll down to My LSO section. All LSOs for provider organization will 

be listed, along with contact information
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Who Is My LSO? 2
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Add Provider Accounts 1 

• Log in to NGSConnex 

• Select Manage Account tab on homepage

• Select User Profile and scroll down to System Access section

• Select New button  
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Add Provider Accounts 2



Can’t Log In
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Reminders to Prevent Account Suspension

• Login at least once every 30-days to avoid account suspension

• Change password at least once every 60-days to avoid 
account suspension

• Comply with NGSConnex Rules of Behavior
• Do not share NGSConnex accounts 
• BOTS are prohibited in NGSConnex
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Steps to Unsuspend the Account 

• Select Can’t Log In link on NGSConnex login page 
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Steps to Unsuspend Account 
• Select Change/Forgot Password link. Follow on-screen directions

• We will email security code to email address associated with your 
NGSConnex account. This will unsuspend account and allow you to 
change your password 
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Entering User ID or Password 
• Enter User ID or password associated with your NGSConnex account 

• If your User ID or password contains letter ‘I’ make sure you are not entering 
number ‘1’ or vice versa

• If your User ID contains letter ‘O’ make sure you are not entering  number ‘0’ 
or vice versa

• Do not store User ID or Password in Internet browser 
• Password Requirement Reminder

• 8-30 characters
• One upper case alphabetic character
• One lower case alphabetic character
• One numeric character
• One special character:

• ! @ # $ % ^ & * ( ) , . ? : { } | < >



Eligibility Lookup 
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Medicare Inactive Coverage

• Current Medicare Inactive Begin Date/End Date

• Current Medicare Inactive Coverage Reason
• Individual incarcerated per requested date(s) of service
• Individual deported per requested date(s) of service
• Individual not lawfully present per requested date(s) of service
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Historical Inactive Coverage Information

• Historical Medicare Inactive Coverage information 
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Remaining Inpatient and SNF Days 
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Inpatient and SNF Spell History
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Why Can’t I View Part B Deductible? 

• If Part B deductible information does not display for specific 
year, it may be because the beneficiary is or was enrolled in 
QMB program. If so, you are prohibited from billing patient  
Medicare Part B deductible, co-insurance and copayments.



Appeals
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Appeal History

• Last 60 days of appeal submissions will display 
• To narrow or expand search, use filter options
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Appeals Status – Final Reversal

• Final Reversal – no letter issued 
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Appeals Status – Final Affirmation

• Final Affirmation – select View Decision Letter hyperlink
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Check Appeal Status Under Claim Status 
Lookup
• If unable to locate MRN under Appeals section of NGSConnex, 

follow these steps
• Select Claim Status Lookup on homepage
• Enter Medicare Number (MBI or HICN) and from and to service date
• Locate original claim from claim summary list, select claim number 

hyperlink to view appeal status information
• Select Appeal Status from left-side navigation
• Select View Decision Letter link. If MRN is available, it will display



ADR

37



View ADR letters in NGSConnex

• ADR Summary will display any claim(s) that have been 
selected by NGS Medical Review or Claims for additional 
documentation
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ADR Details – View ADR Letter 



Resources
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Resources – NGSConnex Login Page
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Resources – NGSConnex Login Page (2)
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Resources – NGSConnex Home Page
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Resources – NGSMedicare
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Resources – NGSMedicare 2
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Notification Center



Questions?
Thank you!
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Medicare University
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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