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Spring 2025 Virtual Conference
Understanding Medicare Compliance for Part B Providers

Using NGSConnex to Prevent 
Eligibility Denials and Rejections
6/4/2025

Closed Captioning: Auto-generated closed captioning is enabled in this course and is at best 70-90% 
accurate. Words prone to error include specialized terminology, proper names and acronyms.
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Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) our 
educational events. This applies to webinars, 
teleconferences, live events and any other 
type of National Government Services 
educational events. This includes the use of 
AI-assistant recording tools.

Objective
During this webinar, we’ll cover common 
eligibility-based denials and rejections and 
demonstrate how to prevent them using 
resources within NGSConnex.



Today’s Presenters
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• Provider Outreach and 
Education Consultants

• Christine Brauer
• Laura Brown
• Jen DeStefano



Agenda
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• Denials vs. Rejections

• NGSConnex

• Denials

• Rejections

• Resources



Denials vs. Rejections



7

Denied Claims vs. Rejected Claims

Denied Claim 

• Claim is adjudicated
• Medical necessity not met
• Benefits not 

available/exhausted
• Submitted to the wrong payer
• Filed late

Rejected Claim

• Claim is unable to be 
adjudicated

• Errors or omissions on the 
claim 

• Incomplete, incorrect, missing 
elements



NGSConnex



Important Note

• The NGSConnex screen shots 
in this presentation are 
subject to change 

• The NGSConnex User Guide is 
the primary source for all 
current screen shots

• Part B NGSConnex User Guide
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https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618&lob=96664&state=97133&rgion=93623
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NGSConnex Home Page

• Eligibility Lookup

• Claim Status Lookup

• Remittance
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Beneficiary Eligibility Panel
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Claim Status Lookup

• To search for claims, use Filters
• Search without a Medicare identification number 

• Enter a From and To Service Date, with a maximum range of 14 days

• Search with a Medicare identification number 
• If searching with a Medicare number, you will be limited to a one-year DOS span
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Claim Status – Main View
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Claim Details and Left Side Navigation
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Claim Line Details – Denial Reason 
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View Remittance From Claim Details

• Select Remittance from the left-side navigation
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View Full Remittance      

• Select Remittance tile from home page

• View by date and check/EFT number

• Select Download Remittance to view



18

Remittance Sample

• WPC-EDI
• Remittance Advice Remark Codes

https://wpc-edi.com/
https://x12.org/codes/remittance-advice-remark-codes


Denials
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Patient Does Not Have Medicare Part B 

• Message code PR-31
• Patient cannot be identified as our insured

• Not entitled to Medicare on DOS
• DOS prior to entitlement date
• Not enrolled
• Lapse to premium payment
• Terminated

• Resolution
• Verify eligibility in self-service tools
• If no coverage, discuss options with patient
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Part B Entitlement Date in NGSConnex

• Location: Eligibility Lookup > Beneficiary Eligibility Information 
Panel



22

Medicare Advantage Plan

• Message code OA-109
• Claim/service not covered by this payer/contractor, you must send the 

claim/service to the correct payer/contractor
• Most commonly identifies that the patient is an MA plan enrollee

• Resolution
• Check eligibility file for MA plan information
• Submit claim to MA plan



23

Medicare Advantage Plan NGSConnex

• Location: Eligibility Lookup > Medicare Advantage
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Hospice 

• Message code CO-B9 
• Patient is enrolled in a hospice

• Remark code N90
• Covered only when performed by the attending physician

• Resolution
• Contact the hospice provider, or
• File Clerical Reopening 

• Modifier GV – Attending physician is not employed/under arrangement by 
hospice provider

• Modifier GW – Services provided are not related to terminal condition 
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Hospice NGSConnex 1

• Location: Eligibility Lookup > Hospice Notice of Election
• NOE Revocation Indicator

• 0 – Hospice benefits being used
• 1 – Hospice benefits revoked, no longer being used
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Hospice NGSConnex 2

• Locations: Eligibility Lookup > Hospice Benefit Periods

• Benefit Period will always include
• Start and End Date
• DOEBA and DOLBA
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Medicare Secondary Payer 
• Message code CO-22

• This care may be covered by another payer per COB
• The patient has insurance that is primary to Medicare

• Resolution
• Check eligibility file for the primary insurer 
• Submit claim to primary payer
• You may submit an MSP claim once the primary has finalized the 

claim

• Medicare Secondary Payer (MSP)
• Electronic Data Interchange: Medicare Secondary Payer ANSI 

Specifications for 837P

https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2100412&lob=96664&state=97057&rgion=93623
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
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MSP NGSConnex 1

• Location: Eligibility Lookup > Medicare Secondary Payer
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MSP NGSConnex 2

• Location: Eligibility Lookup > Medicare Secondary Payer



Rejections
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Railroad Beneficiary

• Message code CO-109
• Claim/service not covered by this payer/contractor
• You must send the claim/service to the correct payer/contractor

• Remark code N105
• This claim for these services needs to be sent to Palmetto; the Railroad 

Retirement Board Medicare Carrier

• Resolution
• Palmetto GBA is the MAC that processes claims for railroad retirees, 

regardless of the state/territory where services were provided

https://www.palmettogba.com/
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Railroad Beneficiary in NGSConnex

• Location: Eligibility Lookup > Beneficiary Eligibility Information 
Panel
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Invalid MBI
• Message code CO-16

• Claim/service lacks information or has submission/billing error(s)

• Remark code N382
• Missing/incomplete/invalid patient identifier

• Resolution
• Is MBI entered correctly or missing from the claim

• The MBI is 11 characters, using numbers 1-9 and uppercase letters A-Z, but not S, L, O, 
I, B and Z to prevent confusion with similar-looking numbers

• MBI Lookup Tool
• MBI may have been changed by SSA
• Must have the patient’s SSN, full name, and DOB

• Contact the patient or caregiver to obtain or verify the provided MBI
• Submit a new claim with a valid MBI
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NGSConnex MBI Lookup Tool

• Location: MBI Lookup
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MBI Lookup

• Location: MBI Lookup



Resources



Resources 2

• Professional Services During a
Patient Hospice Election

• MLN Fact Sheet® Checking
Medicare Eligibility

• HIPAA Eligibility Transaction
System (HETS)

• Checking Eligibility and
Knowing your Point of Contact
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https://www.ngsmedicare.com/web/ngs/billing?selectedArticleId=171072&lob=96664&state=97133&rgion=93623#10
https://www.ngsmedicare.com/web/ngs/billing?selectedArticleId=171072&lob=96664&state=97133&rgion=93623#10
https://www.cms.gov/files/document/mln8816413-checking-medicare-eligibility.pdf
https://www.cms.gov/files/document/mln8816413-checking-medicare-eligibility.pdf
https://www.cms.gov/data-research/cms-information-technology/hipaa-eligibility-transaction-system
https://www.cms.gov/data-research/cms-information-technology/hipaa-eligibility-transaction-system
https://www.ngsmedicare.com/web/ngs/documentation?selectedArticleId=908721&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/web/ngs/documentation?selectedArticleId=908721&lob=96664&state=97133&rgion=93623


Questions?
Thank you!
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Medicare University
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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