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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | SClO | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Y W Recording

Wl = | Attendees/providers are never permitted to
R =N * - record (tape record or any other method) our
A = ¢ educational events. This applies to webinars,
! a = teleconferences, live events and any other
| . /. type of National Government Services
\ F VA N/ educational events. This includes the use of
SRS - ~UN A M Al-assistant recording tools.

Objective

fj. I [ (23 9 0 B EB L ’ During this session, we'll focus on when and
s _ ——— how to submit general inquiries efficiently
through the NGSConnex portal.
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Today’s Presenters

Kathy Mersch Michael Dorris

Provider Outreach
and Education
Consultant

Provider Outreach
and Education
Consultant




Agenda

Initiate a General Inquiry

View a General Inquiry

Resources

Questions
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Changes to Written
General Inquiries

e Effective 5/27/2025

* No longer accepting written
correspondence through
* P.O. Boxes
* Faxes

* Medicare Correspondence
Request Form no longer
accepted

SSSSSSSS


https://www.ngsmedicare.com/web/ngs/news-article-details?selectedArticleId=13301939&

Initiate a General Inquiry



NGSConnex Homepage

What would vou like to do in NGSConnex?

‘.r'r:'l Eligibility Lookup ?g: Claim Status Lookup ={} Part B Claim Submissions

L

|

Appeals El ADR @ Inguiries
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Type of Inquiry

Type of Inquiry?

B Choose either 'General Inquiries’ or 'A&R Inquiries’

7" General Inquiries ] [ A&R Inquiries
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Select a Provider Panel

¥ Select a Provider

Q fmarch

PTAN 3 L TIN & Pravider Supplier 5 ey = Seate o LOE =
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New Inquiry

Harme » Inguiries
| INQUIRIES

L I &
By Ry .-‘;._..L
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Provider Details
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Inquiry Information

Step 2! Imquiry Informartion
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Attachments

Harme ¥ Ingquiries » New Intguiry
| INQUIRIES

bt sl Ol oy =P drrm Sy, [y -

51ep 3 Atrachments
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Submission

Heme » Inguiries 3 Mew Inguiry
| INQUIRIES

ey T AL P e Syt

Srpvider T

Step 4: Ready To Submigy
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View a General Inquiry



NGSConnex Homepage .

What would you like to do in NGSConnex?

At Eligibility Lookup Claim Status Lookup ['_—'{: Pari B Claim Submissions

Apoeals ADR ® nguiries
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Type of Inquiry .

Type of Inquiry?
Choose either 'General I} fés‘ or ‘A&R Inquiries'
-
General Inquiries l [ A&R Inquiries
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Select a Provider Panel .,

¥ Select a Provider

Q i Seanch

) Rt Search

PTAN = NPl = TIN = Provider/Supplier = City = State = Log = i

Parmt &

HHH Sefect

Pam B Select

Part B

Part &
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Locating Inquiry
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Response Notes

s
i
Response Motes
Filters: Created Dt Sratus Initased By Creaned By
RAetat Sadrch
N
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Response Notes .

Response Notes
Filgers: Creesed D Stanss n—— n—
| mmiddiea O || @R pesponse Descripticn
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Attachments .,

Attachments

Fename - File Si3a 5 fubmitied be & fubmitted By T

Y hotional NGSMT | =

SSSSSSSS



Resources



Resources - NGSConnex Login Page
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Access NGSMedicare Log into NGSConnex

NGSMedicare gives you access to the latest Medicare education NGSConnex, is your free, secure self-service portal to obtain
and a wide variety of Medicare tools. beneficiary eligibility, claim status & more...saving you time and

money!

Create Account | Can'tLogin | Helpful Links

22 NPPES MU

National Plan & Provider Enumeration System
NP i Fi i ications & pra ing MU off leconfer i CBT cc i minars to

changes of information fo \ ated p 5. provide education on Medica elated top clud rules, regulations
and tra
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Resources - NGSConnex Login Page .,

Contact Us NGSConnex Subscribe for E-mail Updates
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NGSCONNEX HELPFUL LINKS

Helpful Links

Browser Help
= NGSMedicare.com
EDI Enrollment Form

+ Privacy Notice

= Connex User Guide
* Rules of Behavior
* USA.gov

+ Aunt Bertha

Contact Us

For assistance with NG5Connex, contact us by using one of the numbers below:
Jurisdiction K (A, B, FQHC)
JK Part A/B/FQHC States: CT, MA, ME, NH, NY, R, VT

JK Part A/FQHC: 888-855-4356
JK Part B: 866-837-0241
JK HHH: 866-289-0423

Hours of Operation: Monday-Friday™

Y §8vehment NGSMGT | =

SERVICES



Resources - NGSConnex Home Page

Whar v ld Yo like o do in NGSConnex?

= =1
-':,! Elgibility Lookup [ﬂ{ Clairm Status Lookup |i._'-f,f'. Part B Clairm Submissions

-
Appeals |El|'| ADR @ Inquiries
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Y

Home » Resources
| RESOURCES
relpful Links
Part A
Part A RGSConmnex User Guice

ser Guide
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Resources - NGSMedicare
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Access NGSMedicare Log into NGSConnex

NGSConnex, is your free, secure self-service portal to obtain
beneficiary eligibility, claim status & more...saving you time and
money!

NGSMedicare gives you access to the latest Medicare education
and a wide variety of Medicare tools.

I am a... y

Create Account | Can't Login | Helpful Links

=

= NPPES MU

National Plan & Provider Enumeration System
ols nferenc
prowvid ation on M
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Resources - NGSMedicare
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Resources

NGSCONNEX

What is NGSConnex 2 tht is NGSCOnnEX?

I What is NGSConnex?
MNGSConnex is a free, secure, web-baosed applicotion developed by

My tiem ind S National Government Services just for you! NGSConnex provides access to
How to Register i a wide array of self-service functions that save youw time and money, such
Manage Your Account & s

News s * Obtain beneficiary eligibility information

= Query for your claim status

+ Initiate and check the status of redetermination and reopening
requests, regardless of the method of submission

= View your provider demographic infermation

s Query for your financial data

= Obtain duplicate 1099s
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Part A Provider in Illinois ( J&6) =

(0]

Helpful Resources

Log Inte NGSConnex

NGSConnex User Guide
NGSConnex Contact Info
BTAT02-0990

Select Option 2 for NGSConnex
Portal access, administration,or
site performance assistance.

Hours of Operation”:
Monday-Friday
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Notification Center
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Questions



Connect with
us on social
,, 1 media

N

nationg)
‘Ab\lelm!nm\ -
Veriiay B o—

Home About Posts Jobs People

Course <
o Images Videos Articles Advense Beneliclary Natice of Nencoverage

National fcwammant Services (..

Listen 10 our Newest Navigating Medicare: Home Health
and Hospice Insights for Providers B MO

©

ah @ edicareuniversitylitmos.com s

u YouTube Channel wma® Medicare Universit LinkedIn
Educational Videos U Self-paced online learning , Educational Content
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http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

Log into NGSConnex

elf-service portal to obtain beneficiary

NGSCanney, is your free, secu

eligibiliny claim stanes & more.. saving you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

m www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

@‘ IVR System .v‘ Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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