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Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) our 
educational events. This applies to webinars, 
teleconferences, live events and any other 
type of National Government Services 
educational events. This includes the use of 
AI-assistant recording tools. 

Objective
During this session, we’ll focus on when and 
how to submit general inquiries efficiently 
through the NGSConnex portal.



Today’s Presenters

Kathy Mersch

Provider Outreach
and Education
Consultant

Michael Dorris

Provider Outreach
and Education
Consultant



Agenda

Initiate a General Inquiry

View a General Inquiry

Resources

Questions
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Changes to Written 
General Inquiries
• Effective 5/27/2025

• No longer accepting written
correspondence through

• P.O. Boxes
• Faxes

• Medicare Correspondence
Request Form no longer
accepted
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https://www.ngsmedicare.com/web/ngs/news-article-details?selectedArticleId=13301939&


Initiate a General Inquiry



NGSConnex Homepage
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Type of Inquiry
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Select a Provider Panel
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New Inquiry
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Provider Details
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Inquiry Information
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Attachments
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Submission



View a General Inquiry



NGSConnex Homepage (2)
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Type of Inquiry (2)
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Select a Provider Panel (2)
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Locating Inquiry
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Response Notes
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Response Notes (2)
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Attachments (2)



Resources



Resources – NGSConnex Login Page
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Resources – NGSConnex Login Page (2)
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Resources – NGSConnex Home Page

27



Resources – NGSMedicare
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Resources – NGSMedicare (2)
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Notification Center



Questions
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Medicare University
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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