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Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) 
our educational events. This applies to 
webinars, teleconferences, live events and 
any other type of National Government 
Services educational events.

Objective
The objective of this webinar is to provide 
NGSConnex users with a high-level 
overview of this portal.



Today’s Presenters

Kathy Mersch

Provider Outreach and
Education Consultant

Michael Dorris

Provider Outreach and
Education Consultant
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Agenda

• Introduction

• Availability and Compatibility

• Accessibility

• Feedback

• Resources

• Questions?
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Introduction
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What Is NGSConnex?

• Web-based application
• Obtain eligibility
• Claim status
• Status of appeal request
• View provider demographic information
• Financial data
• Documentation submission
• Submit credit balance reports



Why Use NGSConnex?

• Free

• Instant online access

• Perform secure transactions

• Save time and money
• Print and save information
• No postage needed
• Minimal training needed
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Availability and Compatibility



Availability of 
NGSConnex
• Monday–Friday

• 6:00 a.m.–7:00 p.m. ET

• Saturday
• 7:00 a.m.–3:00 p.m. ET
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NGSConnex Contact Information

• Monday-Friday
• 8:00 a.m-4:00 p.m. ET

• 877-702-0990
• Option 2

• Closed for Training
• 2nd and 4th Friday of month

• 12:00 p.m.-4:00 p.m. ET
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Browser Compatibility

• Microsoft Edge version 
• 88.0 and above

• Google Chrome version 
• 45.0 and above

• Mozilla Firefox version 
• 31.0 and above

• Apple Safari version 
• 9 and above



Accessibility



Accessing NGSConnex-
Outside United States or 
U.S. Territories
• Security protocols to protect 

PHI and PII
• Outside U.S. or U.S. territories
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• Approved EDI enrollment form
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Authorized Official (AO)

• Contact Authorized Official
• Allows access

• Individual practitioners 
• Actual provider

• Organizations 
• AO reported on Section 6 of enrollment application



Feedback



Feedback
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Resources



Resources – NGSConnex Login Page
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Resources – NGSConnex Login Page (2)
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Resources – NGSConnex Home Page
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Resources – NGSMedicare
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Resources – NGSMedicare (2)
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Notification Center



Questions?
Thank you!
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Medicare University
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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