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Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) 
our educational events. This applies to 
webinars, teleconferences, live events and 
any other type of National Government 
Services educational events.

Objective
To equip participants with a clear 
understanding of the FQHC Medicare 
Advantage Supplemental Payment 
Program and guide participants through 
the necessary steps to set up and bill for 
this payment effectively.



Today’s Presenters

Mimi
Vier
Provider Outreach 
and Education 
Consultant

Michael
Dorris
Provider Outreach 
and Education 
Consultant



Agenda

• FQHC MA Supplemental Payment Program

• MA Supplemental Payment Claims

• NGSConnex

• References and Resources
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FQHC MA Supplemental Payment 
Program
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MA Program

• Established under Section 237 of the Medicare Modernization 
Act

• FQHCs contracted with MA plans

• Provides supplemental payments

• Payment in addition to MA plan payment
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MA Supplemental Payment Program

• Medicare pays difference between MA rate and FQHC PPS rate
• MA rate less than FQHC PPS rate, supplemental payment made
• MA rate greater than FQHC PPS rate, no supplemental payment 

made

• FQHC PPS payment subject to 
• GAF
• New Patient adjustment
• AWV/IPPE adjustment

• Impact MA supplemental payments
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MA Supplemental Payment
• Limited to FQHC covered services
• Based on per-visit calculation
• Face-to-face encounter required with core practitioner

• Physician
• NP
• PA
• CNM
• CP
• CSW
• MFT
• MHC
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MA Supplemental Payment Request

• FQHC must request MA supplemental payment

• Submit
• Copy of each valid MA contract
• All MA contractor IDs under each MA contract
• Rate per visit calculated from at least six months of FQHC latest MA 

claim data
• Sample size of at least 50 EOBs from claims used to calculate rate 

per-visit
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Submit MA Supplemental Payment Request

• Request and supporting documentation by mail to:
National Government Services, Inc.
Attn: Cost Report Unit
PO Box 7040
Indianapolis, IN 46207-7040

• FEDEX or courier only:
National Government Services, Inc.
Attn: Cost Report Unit
220 Virginia Ave
Indianapolis, IN 46204

• NGSConnex preferred submission method

https://www.ngsmedicare.com/NGS_LandingPage/
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MA Plan Contract

• Must have written contract/agreement with each MA plan

• Contract must contain terms in 42 CFR Section 422.527

• Contract signed by authorized representative
• Both FQHC and MA plan
• Contracts with individual physicians does not qualify

• Effective date of agreement

• Contains verbiage related to cost sharing

• References MA
• Include addendum stating MA patients covered by agreement 

if contract does not reference MA

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-422/subpart-K/section-422.527
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MA Contractor IDs

• Must provide list of all valid MA Contractor ID(s) for each 
contract

• Example: H1234, R1234, S1234

• MA Contractor IDs tells FISS
• Claim is a MA claim

• Each MA plan can have multiple IDs
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MA Rate Per Visit

• Must provide average MA per visit payment rates
• For each MA plan requesting supplement payment
• Use latest MA claim data

• MA rate not contracted as rate per visit
• Convert fee schedules and/or capitation amounts

• Rate calculation for each MA plan
• Use only MA claims from that plan

• Supporting documentation for each payment rate
• Sample of at least 50 EOBs or Capitated Detail reports
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MA Rate Per Visit Example



MA Rate Per Visit 
Consolidated Cost Report
• Related facilities assigned to multiple 

MACs
• Submit separate requests to each MAC
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• Rate per visit calculations based on facilities 
assigned to specific MACs
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MA Review Process

• NGS reviews all documentation and determines MA rate per 
visit

• Supplemental rate is difference between MA rate per visit and 
FQHC PPS rate

• If FQHC has multiple MA contracts, each contract will have 
separate MA rate per visit

• NGS will notify FQHC of each MA rate per visit via approval 
letter

• FQHC initiates supplemental billing once approval 
letter  received



MA Supplemental Payment Claims
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MA Claim Submission
• Bill all MA claims to MA plans first
• Do not bill for supplemental payments until approval letter 

from NGS received
• 77X TOB
• 519 Revenue Code (supplemental MAO payment)
• FQHC Payment Code (G0466-G0470)

• FQHC charge

• Qualifying visit code
• Charges   

• Do not submit revenue code 052X or 0900 on same claim

https://www.cms.gov/medicare/medicare-fee-for-service-payment/fqhcpps/downloads/fqhc-pps-specific-payment-codes.pdf
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FQHC Payment Codes

• FQHC G-code
• G0466 – medical encounter, new patient
• G0467 – medical encounter, established patient
• G0468 – IPPE or AWV
• G0469 – mental health encounter, new patient
• G0470 – mental health encounter, established patient

• Report with billable encounter revenue code
• 0519 (supplemental MAO payment)
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Claim Example: Established MA Patient 
Supplemental Claim
• MA plan contractual rate = $125

Rev 
Code

Description HCPCS/CPT Code Service 
Date

Service 
Units

Total Charges

0519 FQHC visit, established 
patient

G0467 Payment 
code

010125 1 $150.00 
payment code 
charge

0519 Office/outpatient visit, 
established patient

99213 Qualifying 
visit

010125 1 $135.00

0001 Total $285.00
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Payment Example: Established MA Patient 
Supplemental Claim
• Adjusted FQHC PPS rate calculation

• FQHC base rate - $202.65 (2025) multiplied by  GAF = adjusted FQHC 
PPS rate

• $202.65 x .98 (WI GAF) = $198.60

• Claim generates supplemental payment
• Adjusted PPS rate of $198.60 is more than $125 MAO contractual rate
• Medicare payment: $198.60 - $125.00 = $73.60

https://www.cms.gov/files/zip/fqhc-gafs-01/01/25-12/31/25.zip
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MA PS&R and Cost Reports

• Captured on PS&R, on report type 778

• Entered on Cost Report  - Worksheet E, Line 4
• Information only
• Not factored into cost report settlements



NGSConnex
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NGSConnex

• Free, secure online provider portal developed by NGS
• Provider demographic information
• Claim status
• Beneficiary eligibility
• Financial data
• Redeterminations/Reopenings
• A&R documents
• Secure transmission of protected health information 

• NGSConnex User Guide

https://www.ngsmedicare.com/NGS_LandingPage/
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Advantages of NGSConnex 

• Reduce paper, printing and postage/shipping costs
• Accepted documents

• Microsoft Word
• Microsoft Excel
• Txt
• ASCII
• JPG

• Documents received electronically 

• Records are maintained of all submissions
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A&R Inquiries Function

• Allows for two-way electronic communication related to A&R 
document submission 

• Advantages
• Main method of communication with providers
• FedEx and USPS mailings will be rare
• Delivered to you faster than by mail
• You will be notified by email when response required
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View/Initiate A&R Inquiry Response

• Click  Inquiries button from homepage

• Type of Inquiry – Select A&R Inquiries
• Select Initiate A&R Documentation button

• In Select a Provider panel, click Select button next 
to applicable provider account

• Click New Submission button

• Verify provider information

• If provider information correct, click Next
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A&R–Submit Documentation

• Complete required fields

• Enter Purpose of Submission – maximum of 1500 characters

• Click Next
• Upload documentation

•  Select Submit
• Message will display to notify inquiry submitted successfully
• Confirmation email sent to User Profile 
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NGSConnex Notification Center

• Accessible by clicking bell in right corner at top of each page

• Alerts items that may need attention including:
• New Remittance available
• New Appeal Decision available
• New Electronic Inquiry response available
• New A&R 2-Way Inquiries available
• User Access Request Pending (Local Security Officer Only)
• Additional Documentation Request response due



Reference and Resources
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CMS References and Resources

• Federally Qualified Health Centers (FQHC) Center 
• FQHC GAFs 1/1/25-12/31/25 (downloadable file)
• CY 2025 Payment Rates Update to the FQHC PPS
• FQHC PPS Payment Specific Codes
• FQHC PPS Frequently Asked Questions

• MLN® Booklet: Federally Qualified Health Center (MLN006397)
• MLN Matters® MM3886: MMA – Announcement of Medicare 

Supplemental Payments to Federally Qualified Health Centers 
(FQHCs) Under Contract with Medicare Advantage (MA) Plans

https://www.cms.gov/medicare/payment/prospective-payment-systems/federally-qualified-health-centers-fqhc-center
https://www.cms.gov/files/zip/fqhc-gafs-01/01/25-12/31/25.zip
https://www.cms.gov/files/document/r12951cp.pdf
https://www.cms.gov/medicare/medicare-fee-for-service-payment/fqhcpps/downloads/fqhc-pps-specific-payment-codes.pdf
https://www.cms.gov/medicare/medicare-fee-for-service-payment/fqhcpps/downloads/fqhc-pps-faqs.pdf
https://www.cms.gov/files/document/mln006397-federally-qualified-health-center.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM3886.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM3886.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/downloads/MM3886.pdf
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References and Resources

• CMS IOM Publications
• 100-02, Medicare Benefit Policy Manual, Chapter 13 – Rural Health 

Clinic (RHC) and Federally Qualified Health Center (FQHC) Services
• 100-04, Medicare Claims Processing Manual, Chapter 9 – Rural 

Health Clinics/Federally Qualified Health Centers

• Billing for FQHC MAO Plan Supplemental Payment 

• NGSConnex User Guide

https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c13.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c13.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c13.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/clm104c09.pdf
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=817489&lob=93619&state=97338&rgion=93624


IVR Changes Effective 3/14/2025
• Effective the evening of 3/14/2025, the Medicare Interactive Voice Response 

System will no longer provide information regarding the Medicare Advantage
• plan name of the administering insurance company name,
• contract number,
• plan name, number, and 
• option code description

• You can use our free, secure internet portal, NGSConnex to obtain detailed 
information regarding your Medicare patients who may be enrolled in a 
Medicare Advantage Plan 

• If you’re not enrolled in NGSConnex, use the instructions in the Registration 
section of the applicable NGSConnex User Guide below to start the enrollment 
process

• NGSConnex User Guide for Part A, HHH and FQHC providers
• NGSConnex User Guide for Part B providers

• Please note, our Provider Contact Center Representatives aren’t permitted to 
share eligibility information that can be obtained through self-service 

https://www.ngsmedicare.com/NGS_LandingPage/
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618&lob=93617&state=97256&rgion=93623
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618&lob=96664&state=97133&rgion=93623
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Medicare University
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623


Questions and Answers
Thank you!
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