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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | SClG | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

— = Recording

Attendees/providers are never permitted to record

(tape record or any other method) our educational

| events. This applies to webinars, teleconferences, live

.l events and any other type of National Government
Services educational events.

Objective

After this session, attendees will have a better
understanding of account management within
NGSConnex. We will review how to resolve login issues
and account suspensions. We will also review Local
Security Officer responsibilities, editing the user profile,
updating access in NGSConnex, and adding
additional provider accounts to profile.
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Today’s Presenters

Kathy Mersch Michael Dorris

Provider Outreach and Education
Consultant

Provider Outreach and Education
Consultant




Agenda

Login Issues

Account Suspensions

Local Security Officer Responsibilities

Edit User Profile

Update Access

Add Additional Provider Accounts

Resources

Questions
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Login Issues



N

Change/Forgot My Password

national
government

SERVICES

f‘- ' national
guvern ment @ Either the User ID and/or password you entered are invalid.

SERVICE Flease try again.

Access NGSMedicare

MGEMedicare gives you access to the latest
Medicare education and a wide variety of

Medicare toaols.

Log into NG5Connex

NGSConney, is your free, secure self-service
portal to obtain beneficiary eligibility, claim status
& more...saving you time and money!

Create Aicoumt | Can't Log in | Helplol Links
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Error Message
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Talil Hagin amempt afver three failac attemprs you will not be able 1o acoess
wour account. Either the User |0 andlor passwoard you entered are imalid. To svoid having yower

BCCOUWNT BaCked 88 (Ne ARPropriate ek sy Dty

| fergot my User 1D (4 Alpha and 3 Mumeric)

Change/Forgot my password

Please select
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Can't Log In Link

Log into NGSConnex

NGSConney, is your free, secure self-service portal to obtain
beneficiary eligibility, claim status & more...saving you time and

money!

(pe0 ]
o ]
o K

Create Account | Can’t Login | Helpful Links

Y Dotional NGSMT |

SERVICES



Change/Forgot My Password Link

| forgot my User ID (4 Alpha and 3 Numeric)

—_—

Change/Forgot my password il
.

Login Help Needed
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User ID

Enter the User |1D associated with your NGSConnex account.

User ID
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Challenge Question

What city were you born in? /

s Validate Answer
———
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Change Password

MNew Password

Confirm Password

-

: _...--"" Save Changes
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Forgot My User ID

Log into NGSConnex

NGSConnex, is your free, secure self-service portal to obtain
beneficiary eligibility, claim status & more...saving you time and

money!

hes 1
p—__|
i = |

Create Account | Can’t Login | Helpful Links
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Find User ID

Log into NGSConnex
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Account Suspensions



Send Security Code
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Security Code Field
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Invalid Login Attempts

' National Government
* Services & Irvalid username or passeond

Access NGSMedicare

Log into NGSConnex

MGSConnex, 15 your free, seoure sell-senice pomal to obiain

MGEMeadicare 4 4 10 the latest Medscare aducstion
and a wide w ol s beneficiary eligibiliny, chaim status & mone.. saving you time and

moneyt

Crowic Adcoend | Con'® Login | fielplsl Lision
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Error Message .

"\ g national
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Access NGSMed

Y il HEEIN LS mMpL Either the User ID and/or passwand FaOu Ereren are Irmed

yowr account lecked select the sppropriate lind{s) below
| fergot my User 1D (4 Alpha and 3 Mumeric)

ChangefForgot my passwond
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Local Security Officer
Responsibilities



Polling Question

Do you know who your local security
officer (LSO) is for NGSConnex? Yes or No?



Manage Account

r\ reat bsnal
d QOVETTETHIAL WOl
e

3 5 - A —1 ~
=4 Elgibility Lookup =ry Claim Status Lookup =43 Part B Clalm Submissions

[="]
ADpEals =§ ADR @ {137 (L
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User Profile
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My LSO

~ My LSO
L]

\\ User ID = First Name 2

-

1io 2ol 2items

‘\ national
\’ government
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Last Mame =

Work Phone #

Ermail

Search

Resel Search

NGSMGT | =



LSO Responsibilities

* User Access
* Approve
* Decline
* Modify
* Remove access

* |eave organization
* No longer need to know applicable information

* Recertify user accounts yearly
* Ensure users have minimum necessary access
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Manage Account

What would yvou like to do In NGSConnex?

o -
r"" L Eliginility Lockup Claim Status Lookup 4y Part B Claim Submissions

el

Appeals E] ADE @ Inguiries

*I-- i 1 Pt I, et e Tl Dl k T T | FF L] 1Al 1A Sidfage A
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User Management

* Home > User Management ADDITIONAL HELP .

USER MANAGEMENT

[
. pld 3

System Access

=] Search
N
" et B Ui D & LHas Firsk arme & Eer Lt Marre 1§ [ PTAN 2 Tik & LoE & Approved ity S Bravider Namg & Perriecal Oy ©
i
1
]
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System Access

~ SYStEm ACCess _,.«-""

0 Search Hiw

Reset Seanch

Status = P

Eld

PTAM = TiH 3 Approved By & Prowider Mame = Physical City & Physical Scate 5 Created Dt & Last Updated Di
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Edit Access

»
[ Apprcetd
- T
Deiie | | Landw
. i
T .
=2
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Recertify Users Access

— AL PRI ] LRl T e el
By clicking the statement below then clicking the | Agree® button, | attest that

I have recelved training on my role, CONNEX Local Security Officer and on the Connex Rules of Behavior (ROB)
and understand and agree to comply with the requiremenis for my L50 activities and the provisions of the ROB.
understand that vielations of the ROB may result in my COMNEX access being terminated.

* | acknowledge thart | have recelved raining on the Connex Rules of Behavior (ROB) | understand and \
agree o comply with the ROB provisions

= |acknowledge that | am a Connex user and certify that | need access.
i Pressing the 'l Agree' button indicares that you have read and understand the above statements
\\' z D have read and understand the above statements
—

- As an LSO, | monitor all Connex user accounts within my organization to ensure that each user has the

dappropriare access

‘-_..‘_,- | | fgree | ‘ | Decline
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Recertify Users Access .

© The LSO for the provider organization must recertify Connex
access annually. The LSO can recertify access by logging into
NGSConnex, selecting Manage Account and User Management.
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Recertify Users Access .
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Edit User Profile



Manage Account

Ol o

What would you like to do in NGSConnex?

P i : : [=A
iy, Eligibility Lookup Claim Status Lookup |=¢) Part B Claim Submissions
et ks

Appeals § ADR ® Inquiries
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Edit Profile

s | USER PROFILE

w« |Jser Profile
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Save Changes

v User Profile

FOrET EEr G dee

Y S8Vehnent NGSMT | ~



User Profile - Change Password
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User Profile - Change Password .

User Profile User Managemen L
=
v User Profile »\
Current Passward

._.f.. Save Changes | Cancel
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Update Access



Manage Account

What would you like to do in NGSConnex?

=
L.

) Eligibility Lookup Claim 5tatus Lookup =r’ Part B Claim Submissions

Appeals E ADR @ Inquiries

Y eVemment NGSMGT | ~

SERVICES



System Access .

~  System Access -
-‘-".I.
L] aarh T8 Fde
e
H-.,,' LTS ¥ ] riaN = im & A v Wy W et it W e R T ] Pl g 3 Ciraeditd & e T
b S
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Applicable Checkboxes

Provider Profile

Eligibility Lookup

Financials
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Save Changes .

Claims
lity Lo
1 & "

| Sane | | Cancel
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Update Account Type

~ System Access -

L=} Srarch

-
I\I\I\'I
L B L% =} FiaN = im = At Wy 1 e Mt i Ly 2 Pyl Siaie S Cicaed B8 = WS TR T
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LSO/User Management Checkbox

---- Required fields for Local Security Officer (L50) Access ---
LSO / User Management
; y

o

Usar Management Comments

Check/EFT Mumber (Within the last 90 days)

R

Check/EFT Amount

$80.00

am a new provider and have not received a check from Medicare or | am an existing provider and have not received a check in

the last 50 days

Access Code

Y §8vehment NGSMG | «
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Add Additional Provider Accounts



Manage Account .,

What would you like to do in NGSConnex?

" A, . ; [=1
b, o) Eligibility Lookup Claim 5tatus Lookup [=i} Fart B Claim Submissions
=X =3

Appeals g ADR @ Inquiries
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System Access

v System Access

a e e =

LA s 2 Flam 3 - Arfe Tl By & Prwad e T Pl Oy Pema sl Srpne = Cremen in

i*

e Upaieed [ S
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Applicable Checkboxes .

Provider Profile
Claims
Eligibility Lookup

Financials
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System Access .

~ SySTem ACCESS !_’_.,..

Q Search Hiw

Fenet Search

Status - MM

E13

PTAM & TN 5 hpproved By 5 Provider Name 5 Physical City 5 Fhysical Scate & Created Dt 5 Lazt Updaced Di

Y hotional NGSMT | =

SERVICES



LSO/User Management Checkbox .

... Required fields for Local Security Officer (LSO) Access =

LSO / User Management

User Management Comments

Check/EFT Number (Within the last 20 days)
Check/EFT Amount

| am a new provider and have not received a check from Medicare or | am an existing |:|.'|'_:'.,'.|:|e' and have not recefved a check in
the last 20 days.

O A

Access Code AR

If check infermation is entered an Access Code will auto-populate when access is approved.

If check information is not entered, an Access Code will be mailed to the provider payee address on file.

Y S8Vehnent NGSMT | -



Save Changes .

Save | Cancel
!
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Resources



Resources - NGSConnex Login Page

r\ national
\J government
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Access NGSMedicare Log into NGSConnex

NGSMedicare gives you access to the latest Medicare education NGSConnex, is your free, secure self-service portal to obtain
and a wide variety of Medicare tools. beneficiary eligibility, claim status & more...saving you time and

money!

Please select

Create Account | Can't LogIn | Helpful Links

NCS

MU

NGSMEDICARE UNIVERSITY :: E c o s
National Plan & Provider Enumeration System

NPPE 3 5 MU leconfer:
chang ) s. provide education on Medicare-|

and traiﬂ”‘lg.
‘\ national
government
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N,

Resources - NGSConnex Login Page .,

h national HOME  EDUCATION RESOURCES + EVENTS
government
SERVICES

NGSCONNEX HELPFUL LINKS

Helpful Links

Browser Help
NGSMedicare.com

EDI Enrollment Form

Privacy Notice
Connex User Guide

Rules of Behavior
UsSA.gov
Aunt Bertha

Contact Us

For assistance with NGSConnex, contact us by using one of the numbers below:

Jurisdiction K (A, B, FQHC)

JK Part A/B/FQHC States: CT, MA, ME, NH, NY, RI. VT

JK Part A/FQHC: 888-855-4356
JK Part B: 866-837-0241
JK HHH: 866-289-0423

Hours of Operation: Monday-Friday™

Contact Us

ENROLLMENT

APPS v

NGSConnex

Subscribe for E-mail Updates

Q

national
government

SERVICES
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Resources - NGSConnex Home Page

Wihat would you like 1o do in NGSConnex?

- = |
-%-. EEgibility Lookup [%‘ Claim Status Lookup |:.=-';_:. Fart B Claim Submissions

=
Appeals |E_l! ADR ® Inguiries

Hoeme > Resources

j RESOURCES

Ipdusl Link
Part A
Fart.A NGSConmex User Guige
Part A Mews
narr A T n
Part B
Fart B HGSConnes User Gusdte
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Resources - NGSMedicare

r\ national
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Access NGSMedicare Log into NGSConnex

NGSConney, is your free, secure self-service portal to obtain

NGSMedicare gives you access to the latest Medicare education
beneficiary eligibility, claim status & more...saving you time and

and a wide variety of Medicare tools.

I am a...

money!

Create Account | Can'tLogIn | Helpful Links

== NPPES WSSHEDICARE DNIVERSITY ~ECOS

National Plan & Provider Enumeration System

NPPES is responsible for proc 2 new NP1 applications & p MU offe econferences, webinars ninars to PECOS supports the Medicare Provider and Supplier enroliment pro
cha formation for y enumerated pr provi ation on licar allowing ely and electronically submit and man
and training. enroliment information.

‘\ national
U government
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Resources —- NGSMedicare .,
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government
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Resources

NGSCONNEX

What is NGSConnex A tht is NGSCOﬂnE‘X?

| What is NGSConnex?
NGSConnex is a free, secure, web-based application developed by

Wi U T e S STy National Government Services just for you! NGSConnex provides access to
How to Register A a wide array of self-service functions that save you time and money, such
Manage Your Account & as:

News = * Obtain beneficiary eligibility information

* Query for your claim status

+ Initiate and check the status of redetermination and reopening
requests, regardless of the method of submission

= View your provider demographic infermation

* Query for your financial data

= Obtain duplicate 1099s

‘\ national
\’ government

SERVICES

Part A Provider in Illinois ( J&) *

Q

Helpful Resources

Log Into NGSConnex

NGSConnex User Guide
NGSConnex Contact Info
B77-702-0990

Select Option 2 for NGSConnex
Portal access, administration,or
site performance assistance.

Hours of Operation®:
Monday-Friday

NGSMGT | =



Notification Center
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Questions?

Thank you!



Connect with
us on social
,, 1 media

N

nationg)
‘Ab\lelm!nm\ -
Veriiay B o—

Home About Posts Jobs People

Course <
o Images Videos Articles Advense Beneliclary Natice of Nencoverage

National fcwammant Services (..

Listen 10 our Newest Navigating Medicare: Home Health
and Hospice Insights for Providers B MO

©

ah @ edicareuniversitylitmos.com s

u YouTube Channel wma® Medicare Universit LinkedIn
Educational Videos U Self-paced online learning , Educational Content
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http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare

national
u government

SERVICES

Find us online

Log into NGSConnex

elf-service portal to obtain beneficiary

NGSCanney, is your free, secu

eligibiliny claim stanes & more.. saving you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

m www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

@‘ IVR System .v‘ Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news

Y ngtional NGSMUT | ©
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623

Have You Heard...?

e Check out our YouTube
channel for new education!

* Part A POE Teatime: Bite Size
Learning on Busy Days

e NGSMedicare.com - YouTube

RY stienel e NGSMT | «
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https://www.youtube.com/@NGSMedicare/videos
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