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Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) 
our educational events. This applies to 
webinars, teleconferences, live events and 
any other type of National Government 
Services educational events.

Objective
Review the modifiers that are currently 
allowed to be appended to inextricably 
linked dental services. In addition, we will 
review the correct placement and billing 
guidelines for these modifiers when 
submitting electronically via the 837P/837D or 
paper form CMS-1500.



Today’s Presenter

Jennifer Lee 

Provider Outreach and 
Education Consultant 



Agenda
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• Inextricably Linked Services

• Claim Submission Guidelines

• KX Modifier

• GY Modifier

• Related Content



Inextricably Linked Services



Inextricably Linked Services 2

• Payment under Medicare Parts A and B is only permitted for 
dental services that are inextricably linked to, and 
substantially related and integral to the clinical success of, a 
certain covered medical service

• Integrated and coordinated level of care to ensure the dental 
services are an integral part of the Medicare covered primary 
procedure or service. Integrated and coordinated care requires

• Exchange of information (or referral) between the medical 
professional (physician or other nonphysician practitioner) and the 
dentist regarding the need for dental services to support the primary 
medical service(s)
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Inextricably Linked Examples 
• Payment may be made for dental services furnished in the 

inpatient or outpatient setting. Such services include, but are not 
limited to

• Dental or oral examination performed as part of a comprehensive workup in 
either the inpatient or outpatient setting prior to Medicare-covered organ 
transplant, cardiac valve replacement, or valvuloplasty procedures; and 
medically necessary diagnostic and treatment services to eliminate an oral 
or dental infection prior to, or contemporaneously with, the organ 
transplant, cardiac valve replacement, or valvuloplasty procedure

• The reconstruction of a dental ridge performed because of and at the same 
time as the surgical removal of a tumor

• The stabilization or immobilization of teeth in connection with the reduction 
of a jaw fracture, and dental splints only when used in conjunction with 
covered treatment of a covered medical condition such as dislocated jaw 
joints

• The extraction of teeth to prepare the jaw for radiation treatment of 
neoplastic disease



Claim Submission Guidelines 
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Claim Submission Options 
• There are three ways to submit a claim to include modifiers

• Electronically 
• 837P

• Processed in Multi-Carrier System (MCS)
• All modifiers accepted 

• 837D
• Only claims with dates of service starting 1/1/2024
• Processed in Medicare Adjudication Portal (MAP)
• Only KX and GY modifiers accepted
• To submit 837D claims providers are required to sign up for testing

• Attention Clearinghouses and Vendors

• Paper 
• CMS-1500 Form

• Processed in MCS
• All modifiers accepted

https://www.ngsmedicare.com/web/ngs/dental?selectedArticleId=11231859&lob=96664&state=97133&rgion=93623


Claim Submission 
Guidelines 2 
• Electronically - 837P

• Loop 2400, SV101
• All modifiers

• Electronically - 837D
• Loop 2400, SV03
• Only KX and GY modifiers 

• Paper Submission - CMS 1500 
• Item 24D
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• All modifiers



KX  Modifier 



KX  Modifier 2 
• Used to indicate that the service or item is medically 

necessary
• Appropriate documentation included in the medical record
• Medical record supports or justifies the medical necessity of the 

service or item

• For example, dental extractions needed before an aortic 
valve replacement



GY  Modifier 
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GY  Modifier 2
• Modifier GY used when submitting a Medicare claim for a 

statutorily excluded service or does not meet the definition 
of any Medicare benefit 

• Indicates the expected denial 
• Appended for purposes of billing the supplemental insurance 

company and/or
• Beneficiary requested submission 

• Informational modifier only

• ABN optional 



Related Content 
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Related Content 2
• NGS' Dental Services web pages

• CMS' Medicare Dental Coverage web pages

• Calendar Year (CY) 2023 Medicare Physician Fee Schedule Final
Rule

• Calendar Year (CY) 2024 Medicare Physician Fee Schedule Final
Rule

• CMS-1500 Claim Form Completion Instructions

• Medicare Part B CMS-1500 Crosswalk for 5010 Electronic Claims

• ADA Dental Claim Form Completion Instructions

• MLN® Fact Sheet: Medicare Billing: 837P & Form CMS-1500

https://www.ngsmedicare.com/web/ngs/dental?selectedArticleId=11236437&lob=96664&state=97133&rgion=93623
https://www.cms.gov/medicare/coverage/dental
https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2023-medicare-physician-fee-schedule-final-rule
https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2023-medicare-physician-fee-schedule-final-rule
https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2024-medicare-physician-fee-schedule-final-rule
https://www.cms.gov/newsroom/fact-sheets/calendar-year-cy-2024-medicare-physician-fee-schedule-final-rule
https://www.ngsmedicare.com/web/ngs/cms-1500-claim-form?selectedArticleId=566219&lob=96664&state=97133&rgion=93623
https://www.ngsmedicare.com/documents/20124/121760/1805_10207_PtB_CMS-1500_Crosswalk_5010_Electronic_Claims_508_2.pdf/7c6b58d0-7c97-0b0b-e935-9da8f0953c21?t=1668511681516
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/publications/cdt/v2019adadentalclaimcompletioninstructions_v3_2022feb.pdf
https://www.cms.gov/files/document/mln006976-medicare-billing-837p-form-cms-1500.pdf


Questions?
Thank you!
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Medicare University
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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