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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | SClG | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to
record (tape record or any other method)
our educational events. This applies to
webinars, teleconferences, live events and
any other type of National Government
Services educational events.

Objective

Provide an overview of the NCC|
including PTP coding edits and MUEs

Discuss common coding errors related
to NCCl and ways these errors can be
avoided
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Today’s Presenters

Jeanine
Gombos LPN

Provider Outreach and
Education Consultant




Agenda

NCCI| Overview
PTP Coding Edits
MUE Overview

MUE Denials

Resources

Questions
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NCCI Overview



What Is Medicare NCCI?

* Medicare NCCIl was implemented to promote national correct
coding methodologies and to control improper coding leading
to inappropriate payment
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NCCI & Correct Coding

* NCCIl does not include all possible combinations of correct
coding edits

* Providers are obligated to code correctly even when edit does
not exist
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NCCI Edits

* PTP Coding Edits
* Physicians
* Hospitals

* MUES

* Practitioner
 DME Supplier
* Facility Outpatient
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Where to Find NCCI Edits

* National Correct Coding Initiative Edits

* MLN® Booklet: How to Use the Medicare National Correct
Coding Initiative (NCCI) Tools

National Correct Coding Me:d.icc.lre National Correct Coding
Initiative (NCCI) Edits

Medicare NCCI Policy Manual

Medicare Correspondence NCCI Implementation Replacement Files Contact Information Submitting an Appeal
Language Manual

CMS developed the NCCI program to promote national
correct coding of Medicare Part B claims. CMS owns the
NCCI program and is responsible for all decisions

regarding its contents.

Medicare NCCI Add-on Code
Edits

Medicare NCCI FAQ Library CMS develops its coding policies based on coding

conventions defined in the American Medical
Association’s Current Procedural Terminology (CPT)
Manual, national and local policies and edits, coding
guidelines developed by national societies, analysis of
Medicare NCCI Medically standard medical and surgical practices, and a review of
Unlikely Edits (MUEs) current coding practices.

Medicare NCCI Medically
Unlikely Edit (MUE) Archive

Medicare NCCI Procedure to .
Procedure (PTP) Edits NCCI Implementutlon
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https://www.cms.gov/medicare/coding-billing/ncci-medicare
https://www.cms.gov/files/document/mln901346-how-use-medicare-ncci-tools.pdf
https://www.cms.gov/files/document/mln901346-how-use-medicare-ncci-tools.pdf

PTP Coding Edits



PTP Coding Edits

* PTP coding edits are automated prepayment edits that
prevent improper payment when certain HCPCS/CPT codes are
submitted together for Part B-covered services
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PTP Coding Edit Tables

Medicare NCCI Medically
Unlikely Edits (MUEs)

Medicare NCCI Procedure to
Procedure (PTP) Edits

CUIwI.

Related Downloads

2024 Quarter 2 Edit Files:

Hospital PTP Edits
Hospital PTP Edits v301r0 (445,017 Records)

Related Links

The Frequently Asked
Questions and Answers (FAQs)
and the NCCI Policy Manual for

Posted Mar. 1, 2024

Hospital PTP Edits v301r0 (445,072 Records

Posted Mar. 1, 2024

Hospital PTP Edits v301r0 (445,134 Records)

{36010/0213T --61323/G0471 (ZIP) -

Medicare Services provide
information about NCCI edits.

Posted Mar. 1, 2024

Hospital PTP Edits v301r0 (439,773 Records

61330/0082T --U0003/U0004 (ZIP)

JOOO1A/0591T --24305/G0471 (ZIP) HEffective Apr. 1, 2024;

24310/0213T --36005/G0471 (ZIP) {Effective Apr. 1, 2024;

Fffective Apr. 1, 2024;

|- Effective Apr. 1, 2024;
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How to Use PTP Coding Tables

Column 1

Column 2

Effective
Date

Deletion
Date

Modifier

PTP Edit Rationale

24320

24320

24320
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12007

12011

12013

20121001

20121001

20121001

Misuse of Column 2
code with Column 1
code

Misuse of Column 2
code with Column 1
code

Misuse of Column 2

code with Column 1
code
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PTP Coding Edit Example

* |f 24320 (Tenoplasty) submitted with 12007 (Simple repair of
superficial wound) for same beneficiary on same DOS

e 24320 will pay
* 12007 will reject (unless submitted with NCCI associated modifier)
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Modifier Indicator Table

Modifier Indicator Definition

“0” Not Allowed No modifiers associated with NCCI allow you to use this PTP code
pair. When no modifiers are allowed, only the Column 1 code will be
paid for the same patient on the same day.

“1" Allowed You can use NCCl-associated modifiers with this PTP code pair when
appropriate

“9" Not Applicable There is no active edit for this PTP code pair.
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Modifier 59

* Distinct procedural service

* Used to identify procedures/services not normally reported
together

* Should not be used to bypass PTP or MUE edits unless criteria
for use of modifier met

* Often used incorrectly
e MLN® Fact Sheet: Proper Use of Modifier 59 XEXPXS,XU
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https://www.cms.gov/files/document/mln1783722-proper-use-modifiers-59-xe-xp-xs-and-xu.pdf

HCPCS Modifiers

* XE - "Separate Encounter, a service that is distinct because it
occurred during a separate encounter.”

* Only use XE to describe separate encounters on the same DOS.

* XS - “Separate Structure, a service that is distinct because it
was performed on a separate organ/ structure.”

* XP - “Separate Practitioner, a service that is distinct because it
was performed by a different practitioner.”

* XU - “Unusual Non-Overlapping Service, the use of a service
that is distinct because it does not overlap usual components
of the main service'
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MUE Overview



What Is an MUE?

* Maximum UQOS that a provider would report under most
circumstances for a single beneficiary on a single DOS

e Not all HCPCS/CPT codes have an MUE

* Developed based on code descriptors, coding instructions,
anatomic considerations, CMS policy, prescribing information,
nature of service/procedure
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MUE Tables

deletions, and revisions to published MUEs for Practitioner Services, Outpatient Hospital Services, and DME
— Medicare NCCI Medically Supplier Services.
Unlikely Edits (MUEs)

Medicare NCCI Procedure to Related Downloads
Procedure (PTP) Edits
DME Supplier Services MUE Table (ZIP) - Effective April 1, 2024; Posted Mar 1, 2024

Facility Outpatient Hospital Services MUE Table (ZIP) - Effective April 1, 2024; Posted Mar 1, 2024

Practitioner Services MUE Table (ZIP) -Effective April 1, 2024; Posted Mar 1, 2024

Related Links Earlier MUE tables are available in the Medicare MUE Archive.

The Frequently Asked
Questions and Answers (FAQs)
and the NCCI Policy Manual for
Medicare Services explain most
asnects nf the MIIF nragram
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Facility Outpatient Services MUE Table

HCPCS/CPT Code Outpatient Hospital MUE Adjudication MUE Rationale
Services MUE Values Indicator

19001 5 3 DOS Edit: Clinical Clinical: Data

19020 2 3 DOS Edit: Clinical Clinical: Data

19030 1 2 DOS Edit: Policy CMS Policy
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MUE Adjudication Indicator (MAI)

e MAI “1" — Claim line edit
e MAI 2" — Absolute DOS edit
e MAI “3” - DOS edit
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MAI “1”

* MUEs for HCPCS/CPT codes with a MAI of “1” will continue to be
adjudicated as a claim line edit

* Same HCPCS/CPT code may be reported on a separate line
with an appropriate modifier
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MAI “2”

e MUEs for HCPCS/CPT codes with a MAI of “2” are absolute DOS
edits

* For example:

 The MUE of a “per cervical vertebra” code cannot exceed seven based
on anatomic considerations

 The MUE of a “first 15 minutes” session code for a practitioner cannot
exceed one since any time beyond that would require a different
"subsequent” code

Y §8vehhent NGSMG | =

SSSSSSSS



MAI “2" Incorrect Coding

* CPT 11042 - Debridement, subcutaneous tissue; first 20 sq cm

or less
* 11042 - one unit -~ . &
* 11042 59 - one unit - -
* 11042 59 - one unit - v o
* MUE =1

e MAI =2 — Absolute DOS Edit
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MAI “2" Correct Coding

* CPT 11042 - Debridement, subcutaneous tissue; first 20 sq cm
or less

* CPT +11045 - each additional 20 sg cm (list separately in
addition to code for primary procedure)
* 11042 - one unit
* 11045 (add-on code) - two units
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MAI “3”

* MUEs for HCPCS/CPT codes with a MAI of “3" are DOS edits
* Exceptions could occur, but are rare

* If appealed, UOS in excess of MUE may be paid

* Ensure documentation supports medical necessity of correctly
reported UOS
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MAI “3" Incorrect Coding Example

» 27403 (Arthrotomy with meniscus repair, knee)
e 27403 — two units

* MUE =1
* MAI =3 - DOS Edit
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MAI “3" Correct Coding Example

» 27403 (Arthrotomy with meniscus repair, knee)

e 27403 50 — one unit
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MAI 2 & 3 Reminder...

* If MUE is adjudicated as DOS MUE (MAI 2 or 3), all UOS on each
claim line for same DOS and for same HCPCS/CPT code are
summed and sum is compared to MUE value

e If summed UOS exceed MUE value, all lines for HCPCS/CPT
code and DOS for that current claim are denied
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MUEs & Bilateral Procedures

* Bilateral procedures could be coded many ways, but different
methods are only correct in specific situations

* Most common methods involve reporting
* A single UOS on one line using the 50 modifier
* One UOS on each of two lines using modifiers RT and LT
* Two UOS on a single line with no modifier
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MUE Denials



MUE Denials

* MUE denials are coding denials, not medical necessity denials

* ABN presence does not shift liability to beneficiary for UOS
denied based on MUE
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Appealing MUE Denials

* MUEs are auto-deny edits
* May be appealed

e HCPCS/CPT with MAI of “1” or “3" and UOS in excess of MUE
value, if appealed, may be payable if medically necessary and
documentation supports
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52MUE

e All line items on claim have units of service in excess of
medically reasonable daily allowable frequency

* Excess charges due to units of service greater than maximum
allowable may not be billed to the beneficiary
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Avoiding Claim Denial 52MUE

* Review information on CMS website for MUEs prior to claim
submission

* If units rendered are in excess of allowed units for service,
consider whether excess units were actually rendered and
billed correctly
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https://www.cms.gov/medicare/coding/nationalcorrectcodinited/mue.html

Did You Know...

* A list of top claim submission errors can be found on our
website > Claims & Appeals > Top Claim Errors
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https://www.ngsmedicare.com/

Avoiding Administrative Burden

* YouTube Video: 2021 Holistic Approach to Reducing Inquiries
» 7 steps to take before submitting your claim or inquiry
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‘\ national
\’ government

SSSSSSSS


https://www.youtube.com/watch?v=sYi4oY9d8TE

Resources



CMS Resources

* CMS FFS Appeals Flow Chart
* Original Medicare (Fee-for-service) Appeals
* CMS Internet-Only Manuals

* Medicare National Correct Coding Initiative (NCCI) Edits

* Medicare NCCI Medically Unlikely Edits
e Medicare NCCI| Procedure to Procedure (PTP) Edits

* Medicare Coverage Database

* MLN® Educational Tool: How to Use the Medicare Coverage
Database
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https://www.cms.gov/medicare/appeals-and-grievances/orgmedffsappeals/downloads/flowchart-ffs-appeals-process.pdf
https://www.cms.gov/medicare/appeals-and-grievances/orgmedffsappeals
https://www.cms.gov/medicare/regulations-guidance/manuals/internet-only-manuals-ioms
https://www.cms.gov/medicare/coding-billing/ncci-medicare
https://www.cms.gov/medicare/coding-billing/national-correct-coding-initiative-ncci-edits/medicare-ncci-medically-unlikely-edits
https://www.cms.gov/medicare/coding-billing/national-correct-coding-initiative-ncci-edits/medicare-ncci-procedure-procedure-ptp-edits
https://www.cms.gov/medicare-coverage-database/search.aspx
https://www.cms.gov/Outreach-and-Education/MLN/Educational-Tools/MLN901347-How-to-MCD/mcd/mcd/index.html
https://www.cms.gov/Outreach-and-Education/MLN/Educational-Tools/MLN901347-How-to-MCD/mcd/mcd/index.html

NGS Resources

* NGS website
 Medical Policies/LCDs
 About Appeals
 Top Claim Errors
* Acronym Search
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https://www.ngsmedicare.com/NGS_LandingPage/
https://www.ngsmedicare.com/NGS_LandingPage/
https://www.ngsmedicare.com/web/ngs/about-appeals?selectedArticleId=9514150&lob=93617&state=97256&rgion=93623
https://www.ngsmedicare.com/web/ngs/claim-errors?lob=93617&state=97256&rgion=93623
https://www.ngsmedicare.com/web/ngs/acronyms?lob=93617&state=97256&rgion=93623

Listen to Our Part A Podcast

Navigating Medicare:
Part A Insights for Providers

Listen to our podcast on Spotify and Apple Podcasts! We will have
a new episode on the 1st and 3rd Wednesday of each month.

Apple Podcasts:

NAVIGATING

MEDICARE

INSIGHTS FOR PROVIDERS
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https://urldefense.com/v3/__https:/open.spotify.com/show/07yjM6RRZqyJogkClcb6ek?si=xJaE7CDhRbypaTf8F4tkwA__;!!IZ3lH8c!1JE5lhCjnLaxcTirsa1p3E96NJCn620950Asdy-DYaFkZCeBOJ-42zQ0nfS8PFMrYu3Jq16N5UnNSQe-Jw5_9Pb3TPwjdBHE$
https://urldefense.com/v3/__https:/podcasts.apple.com/us/podcast/navigating-medicare-part-a-insights-for-providers/id1728274445__;!!IZ3lH8c!2iJhZ69m8Kc8VkBFg-ijtFHtQwBKz_9mjkcYqIJBm8hnZAFl77B0Ig6X9g8icuV1BlLE9L3Txa9TLe40SrXFJZh81bEfD2kQpQs$
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Think Green! Go Paperless! Visit

nan Services - 205 followers EDI Solutions and learn how it
works httops:fbit.hyi3UmFilUa and
EDI Enrollment to sign up! bitps:[
bit,f3SEZ46!

“G_'ﬁ_‘)'f-'-e(ﬁmre com

Message -f (_ + Following J "/_\
e il Y 4 V2
Get ready for a journey into

Home About Posts Jobs People Medicare with our new podcast,
MNavigating Medicare: Part A
o images Videos Articles Insights fior Providers, your new
map to better
healthcare. Subscribe today and
National Government Services (... e listen to our intro podcast on
[NT] 22 oo Spotify - hitps:/bity M
LAl and Apple Podcasts
Listen 10 our Newest Navigating Medicare: Home Health bit. Iy{3SNePrg
and Hospice Insights for Providers B MO
Today's Medicare BLAST topic is
Facet Joint Interventions for Pain
Management - Tap "n play now
hitps:ibit W3HSED] This game is
live until 3 pm ET today.

YouTube Channel www.MedicareUniversity.com

—
Educational Videos U Self-paced online learning

med'Carem LinkedIn

Text NEWS to 37702; Text GAMES to 37702 Educational Content
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http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

Log into NGSConnex

elf-service portal to obtain beneficiary
wing you time and money

NGSCanney, is your free, secu
eliglbility, claim stanes & maore

o4 ths Madicare Frovider

www.NGSMedicare.com NGSConnex
Online resources, event calendar, Web portal for claim information
LCD/NCD, and tools

IVR System Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news
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http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623

Questions?

Thank you!
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