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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. o representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D I SC[G I m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to
record (tape record or any other method)
our educational events. This applies to
webinars, teleconferences, live events and
any other type of National Government
Services educational events.

Objective

The purpose for this webinar is to introduce
the provider community to all the available
self-service tools. Learn how to empower

yourself and staff through accessing these

helpful resources to troubleshoot issues
independently.
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Agenda

NGSConnex

Interactive Voice Response (IVR)

HIPAA Eligibility Transaction System (HETS)

Fiscal Intermediary Standard System
(FISS)/Direct Data Entry (DDE)

Common Working File (CWF)

Digital Platforms

Resources
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What is the Medicare Program?

* Federally-administered health insurance program which covers people
over 65 and certain younger people with disabilities or ESRD

* Medicare benefits offer coverage for
* Part A - Hospital Insurance
v  Examples: hospital, SNF, HH+H
* Part B - Supplementary Medical Insurance (SMl)
v Examples: Outpatient (Part B of Part A), Physician (Part B)
* Part C- MAO/HMO
v Example: Medicare Advantage
e Part D - Prescription drugs

* Who are the MAC’s | CMS

fy notional NGSMT | -

SERVICES


https://www.cms.gov/medicare/coding-billing/medicare-administrative-contractors-macs/who-are-macs

What is Provider Self-Service?

* Not all issues and questions require calling the Provider Contact Center

* We have many provider self-service tools to:
« Verify beneficiary entitlement and eligibility
v MSP
v Home Health and Hospice
v MAO plan enrollment
* Help avoid coding errors that cause claims to RTP or reject

fy notional NGSMT | -
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NGSConnex



Browser Compatibility

* Access NGSConnex using one of the supported browsers
below:
e Microsoft Edge version 88.0 and above
* Google Chrome version 45.0 and above
* Mozilla Firefox version 31.0 and above
* Apple Safari version 9 and above

fy notional NGSMT |
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https://www.ngsmedicare.com/NGS_LandingPage/
https://www.microsoft.com/en-us/edge
https://www.google.com/chrome/browser/desktop/
https://www.mozilla.org/en-US/firefox/new/
https://support.apple.com/downloads/safari

Combined Landing Page - Log into

NGSConnex
e NGS website

'*National Government

services.

Access NGSMedicare Log into NGSConnex h

NGSConnex, is your free, secure self-service portal to obtain beneficiary
eligibility, claim status & more...saving you time and money!

e |
e
o =

Create Account | Can't Login | Helpful Links

NGSMedicare gives you access to the latest Medicare education and a wide

variety of Medicare tools.

22 NPPES baean &ecos

Martrorna Plan 8 Providker Enameeation Syriem maedicare university

About Us Privacy Notice Site Map
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https://www.ngsmedicare.com/NGS_LandingPage/

Logging In

Log into NGSConnex

NGSConney, is your free, secure self-service portal to obtain
beneficiary eligibility, claim status & more...saving you time and

money!

AAAAT23

—> .

Create Account | Can't Login | Helpful Links
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System Access

Individual

- - - =N
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NGSConnex Home Page

What would you like to do in NGSConnex?

% Eligibility Lookup

=¢ Claim Status Lookup % Part B Claim Submissions

Appeals

W Resources MBI Lookup

§| ADR @ Inquiries

Remittance Prior Authorization Financials Manage Account

‘\ national
\’ government

SERVICES

NGSMT | =



Navigation: Breadcrumbs

( Cmm e>< HOME CHARITY BRIGHT +
Home > ADR Summary > New MRADR s
| MEDICAL REVIEW ADR

ADR Information Attachments Submit

Y §8vehment NGSMG |

SSSSSSSS



Navigation

" Selcta Benefcay /

4
Q Search
Selctabenfciaryusin the il b Do v Medare Numoe?Use he N Lookup

v Select a Provider

PTAN % NP & TIN & Provider/Supplier Ciy ¢ State & LOB &

eciare Nymber ™ Last Nome ™ first Name * DateofBirth ™

OEAFED W l!ﬁ’l
midyy 8 [

Darat Caneel
Hesel earcn
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Left Side Navigation

=

& Printable View

| Beneficiary Eligibility

First Name

Sex
Female

City Stare Zip
MINNEAPOLIS MN

Entitlement Information

Part A Entitlement Reason 8 / Part A Entitleme Part &

—

1-Beneficiary insured due to d

Prior Part A Entitlernent Date Prior Part

Part B Entl ni Rea Part B Entitiernent Date Part

1-Beneficiary insured due to d

Y S8Vehnent NGSMT | =



Progress Bar

NGSConnex transactions often include multiple steps. The
progress bar will help you navigate through each step

Request Details Facility Details Beneficiary Details Attachments Submit

Y eVemment NGSMT | v
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Eligibility Lookup

What would you like to do in NGSConnex?

g)\ Eligibility Lookup Egl Claim Status Lookup % Part B Claim Submissions

Appeals ADR @ Inquiries

W Resources MBI Lookup Remittance Prior Authorization Financials Manage Account

Y 5eVehment NGSMG | *
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Claim Status Lookup

& Eligibility Lookup

What would you like to do in NGSConnex?

=q Claim Status Lookup % Part B Claim Submissions

Appeals

W Resources MBI Lookup

‘\ national
\’ government

SERVICES

gl ADR @ Inquiries

Remittance Prior Authorization Financials Manage Account
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What would you like to do in NGSConnex?

QQ Eligibility Lookup =¢q Claim Status Lookup % Part B Claim Submissions

Appeals §| ADR @ Inquiries

W Resources MBI Lookup Remittance Prior Authorization Financials Manage Account

Y 5eVehment NGSMG | »
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Additional Documentation Requests

What would you like to do in NGSConnex?

& Eligibility Lookup ?;IL Claim Status Lookup % Part B Claim Submissions

R

Appeals ADR @ Inquiries

W Resources MBI Lookup Remittance Prior Authorization Financials Manage Account

Y eVemment NGSMT | »
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Inquiries

What would you like to do in NGSConnex?

% Eligibility Lookup

=¢q Claim Status Lookup % Part B Claim Submissions

Appeals

W Resources MBI Lookup

‘\ national
\’ government

SERVICES

gl ADR @ Inquiries

Remittance Prior Authorization Financials Manage Account
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Additional Buttons

What would you like to do in NGSConnex?

QO\ Eligibility Lookup =¢q Claim Status Lookup % Part B Claim Submissions

Appeals al ADR @ Inquiries

% Resources MBI Lookup Remittance Prior Authorization Financials Manage Account

Y 5eVehment NGSMG | ~
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What Is the IVR?

* Interactive voice response (IVR) system

* Research application used to provide general/common Medicare
beneficiary and/or claim information

* Text-to-speech technology
e Uses natural language
* Allows you to speak directly into the telephone to make a selection

e CMS mandate

Y 5eVehment NGSMG | ~
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https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617

Benefits of Using IVR

* No sigh up and minimal training needed
* Need phone access; No need for computer

* All provider departments can use
* e.g., admissions, billing, accounting
* Extended hours to serve many schedules

* Stay on call as long as needed to get as much information as
necessary

* Uses same system as PCC, NGSConnex, FISS DDE

Y 5eVehment NGSMG | =
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IVR Research (Main Menu) Options

* Patient eligibility

e Claims status

* Checks

 Remittance statements

* Provider enrollment status

* Patient status
* Check appeals status
 General Information (available 24 hours)

Y eVemment NGSMT | ~
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Patient Eligibility Provider Validation

Elements

* NPI

* PTAN

* Last five (5) digits of TIN

* Beneficiary MBI

* Beneficiary first and last name

* Beneficiary DOB
* DOS

Y 5eVehment NGSMG | =

SSSSSSSS



Patient Eligibility Available Information

e Part A and Part B effective and termination dates
* MSP type and insurer information

* Hospital inpatient, SNF, LTR benefit days

« Amount applied to Part B deductible, PT/OT limits (current and
prior year)

* Home health and hospice effective and termination dates

Y 5eVehment NGSMG | =
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Accessing the IVR

State IVR Number Hours Available

Connecticut, Maine, 877-567-7205 Monday—Friday: 6:00 a.m.—7:00

Massachusetts, New Hampshire, p.m. ET

New York, Rhode Island, Vermont Saturday: 7:00 a.m.—3:00 p.m. ET

lllinois, Minnesota, Wisconsin 877-309-4290 Monday—Friday: 6:00 a.m.—7:00
p.m. ET

Saturday: 7:00 a.m.—3:00 p.m. ET

\J otenet o NGSMGT | »
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What is HETS?

* Allows users to submit HIPAA compliant 270 eligibility request
files over a secure connection and receive 271 response files

e R2020Q100 HETS 270/271 Companion Guide

* Replaces CWF eligibility transactions HIQA, HIQH, ELGA and
ELGH
* Provider access revocations began 2/1/2020
 CWE Eligibility Sunset Frequently Asked Questions (FAQ)

Y eVemment NGSMT | »
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https://www.cms.gov/files/document/r2020q100-hets-270271-companion-guide.pdf
https://www.cms.gov/files/document/cwf-eligibility-sunset-frequently-asked-questions-faq.pdf

HETS

* Available 24/7, except Mondays

* Provides same eligibility data as HIQA

* Currently does not provide
 Lifetime psychiatric day availability
* Hospice revocation information and election period breakdown*

* Home health episode dates*
* *Will be included in upcoming release

Y 5eVehment NGSM®G | =
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Where to Find Information on HETS

e CMS website

* Research, Statistics, Data and Systems > HIPAA Eligibility Transaction
System (HETS) Help (270/271)

« CMS website has section devoted to HETS, including:

 \Vendor and reqistration information
e HETS user quide

* MCARE Help Desk

 Monday through Friday,7a.m.to 7 p.m. ET
* mcare@cms.hhs.gov
* 866-324-7315

Y §8vehment NGSMG | =
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https://www.cms.gov/
https://www.cms.gov/
http://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/HETSHelp/HowtoGetConnectedHETS270271.html
https://www.cms.gov/Research-Statistics-Data-and-Systems/CMS-Information-Technology/HETSHelp/Downloads/HETS-UI-User-Guide.pdf
mailto:mcare@cms.hhs.gov
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What is FISS DDE?

* Process that allows remote user connectivity to Medicare
mainframe

e NGS uses FISS DDE to

e process claims
* maintain records

* Providers access through online computer system

Ry ntienal NGSMGT | =
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Why Use FISS DDE?

e Providers use FISS DDE to

* Research coding

e Submit claims

* Track submitted claims

» Correct, adjust, and cancel claims
* View reports

Y eVemment NGSMT | ~
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Accessing FISS DDE

* FISS logon ID and password required

e NGSMedicare

e Claims > Electronic Data Interchange (EDI) Enrollment
 EDI Guided Enrollment User Guide

* User logon ID and password are for individual use only
e Do not share with coworkers or other staff

Y 5eVehment NGSMG | =
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http://www.ngsmedicare.com/

FISS Main Menu

MAP1701 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMFA561 11/03/20
MXG9282 MAIN MENU A20204cp 11:01:27
01 INQUIRIES
02 CLAIMS/ATTACHMENTS
03 CLAIMS CORRECTION

04 ONLINE REPORTS

ENTER MENU SELECTION: _

national PLEASE ENTER DATA - OR PRESS PF3 TO EXIT | -
I e
m government NGSM U | 39
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Inquiries Submenu

MAP1702 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMFA561 03/11/20
MXG9282 INQUIRY MENU A2020200 13:18:11
BENEFICIARY/CWF 10 ZIP CODE FILE 19
DRG (PRICER/GROUPER) 11 0SC REPOSITORY INQUIRY 1A
CLAIM SUMMARY 12 CLAIM COUNT SUMMARY 56
REVENUE CODES 13 HOME HEALTH PYMT TOTALS 67
HCPC CODES 14 ANSI REASON CODES 68
DX/PROC CODES ICD-9 15 CHECK HISTORY FI
ADJUSTMENT REASON CODES 16 DX/PROC CODES ICD-10 1B
REASON CODES 17 CMHC PAYMENT TOTALS 1c
INVOICE NO/DCN TRANS 88 PROV PRACTICE ADDR QUER 1D
NEW HCPC SCREEN 1E
ENTER MENU SELECTION:

Y S8Vehnent NGSMT | «



Claims/Attachments Submenu

MAP1703 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMMAS61 02/13/13
TC98548 CLAIM AND ATTACHMENTS ENTRY MENU C201313p 12:09:44

CLAIMS ENTRY

INPATIENT 20
OUTPATIENT 22
SNF 24
HOME HEALTH 26
HOSPICE 28
NOE /NOA 49
ROSTER BILL ENTRY 87

ATTACHMENT ENTRY

HOME HEALTH 41
DME HISTORY 54
ESRD CMS-382 FORM 57

ENTER MENU SELECTION: N

PLEASE ENTER DATA - OR PRESS PF3 TO EXIT

Y §8vehment NGSMG | «
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Claims Correction Submenu

MAP1704 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMFA561 09/27/21
MXG9282 CLAIM AND ATTACHMENTS CORRECTION MENU A20214CF 11:48:57

CLAIMS CORRECTION

INPATIENT 21

OUTPATIENT 23

SNF 25

HOME HEALTH 27

HOSPICE 29
CLAIM ADJUSTMENTS CANCELS

INPATIENT 30 50

OUTPATIENT 31 51

SNF 32 52

HOME HEALTH 33 53

HOSPICE 35 55
ATTACHMENTS

PACEMAKER 42

AMBULANCE 43

HOME HEALTH 45

ENTER MENU SELECTION: _
PLEASE ENTER DATA - OR PRESS PF3 TO EXIT

Y §8vehment NGSM®G | ~
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N,

Online Reports Submenu (R1) Summary of

Reports

MAP1671 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMMAS561 02/13/13
TCI8548 ONLINE REPORTS SELECTION  INQUIRY C201313p 13:27:43
REPORT NO
SEL REPORT NO. FREQUENCY DESCRIPTION
[ 050 DAILY CLAIMS RETURNED TO PROVIDER
201 WEEKLY PENDING/RETURNED/PROCESSED CLM
211 WEEKLY SUBMITTED CREDIT BALANCES
212 WEEKLY OUTSTD MED AMT CREDIT BALANCES
213 WEEKLY DELETED CREDIT BALANCES
630 WEEKLY PROVIDER DISCLOSURE STATEMENT
702 DAILY ACS APPEALS RECEIVED
PROCESS COMPLETED =--- NO MORE DATA THIS TYPE
PLEASE MAKE A SELECTION, ENTER NEW KEY DATA, OR PRESS PF3 TO EXIT

national
government

SERVICES
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Claim Count Summary - Option 56

* The Claim Count Summary option provides a review of the
total claim count and total dollar amount for claims pending
in a specific location

* Updated in the system daily

Y §8vehment NGSMG | «

SSSSSSSS



Claim Status/Location Reminder

 RTP (T/B9997) claims
* Can be corrected, but cannot be adjusted or cancelled

 Denied (D/B9997) claims
* Can be appealed, but cannot be adjusted or cancelled

* Suspended (S) claims or those on the "payment floor”

(P/B9996)
* Not finished processing yet and cannot be adjusted or cancelled

Y Seemnent NGSMT | -
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What Is CWF?

* Maintains national beneficiary records
* Entitlement, date of birth, date of death
Recent benefit periods (including any deductibles due)
HH episode
Preventive services
Hospice enrollment
MSP information

* Assists in verifying patient’s eligibility

RY 58vehihent NGSMT | ~
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Accessing CWF

* Providers access through FISS system
* Inquiry submenu (01)
* Beneficiary/CWF option (10)

RY 5evenihent NGSMT | «
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CWEF: Preventive Services Information

(MAP175))

MAP175)] NATIONAL GOVERNMENT SERVICES,#13001 UAT  ACMFAS561 03/11/20
MXG9282  SC ACCEPTED A2020200 13:28:53
MID NM IT DB SX

PRVN SERVC TECH D PROF D ; PRVN SERVC TECH D PROF D | PRVN SERVC TECH D PROF D

CARD/80061 060111 060111 DIAB/82951 060111 060111 AAA / 060111 060111

CARD/82465 060111 060111 PCBE/G0101 PTWR/G9143 0000 060112

CARD/83718 060111 060111 IPPE/G0402 060111 060111

CARD/84478 060111 060111 PROS/G0102 060111 060111 IPPE/G0403 060111 060111
COLO/G0104 060111 060111 PROS/G0103 060111 060111 IPPE/G0404 060111 060111

COLO/G0105 060111 060111 PAPT/Q0091 GDR GDR IPPE/G0405 0000 060112
COLO/G0106 060111 060111  GLAU/ 060111 060111 PULM/G0424 0072 0072
COLO/G0120 060111 060111  MAMM/ GDR GDR CR / 0000 0000
COLO/G0121 060111 060111 PAPT/ GDR GDR ICR / 0000 0000
FOBT/G0107 TERM  TERM HIBC/G0445 110811 110811 AWV /G0438 100914 100914
FOBT/G0328 060111 060111 HBV/ 092816 092816 AWV /G0439 100914
FOBT/82270 070107 070107 SETS/93668 0072 BEHV/G0447 112911 112911

IPPE/G0344 SRV SRV

IPPE/G0366 SRV SRV

IPPE/G0367 SRV 0000

IPPE/GO368 0000 SRV

DIAB/82947 060111 060111

DIAB/82950 060111 060111

PROCESS COMPLETED ---  PLEASE CONTINUE

PRESS PF3-EXIT PF6-SCROLL FWD PF7-PREV PAGE PF8-NEXT PAGE
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CWEF: Beneficiary and Benefit Period

Information (MAP1755)

MAP1755 NATIONAL GOVERNMENT SERVICES,#13001 UAT  ACMFAS61 03/11/20
MXG9282  SC _ ACCEPTED A2020200 13:30:21
CLAIM NAME D.0.B. SEX INTER 58300
APP DT REASON CD 1 DATE/TIME 20200711328 REQ ID BDMS
DISP CD 01  TYPE 3 CENT D.O.B D.0.D
A:CURR-ENT DT 060111 TERM DT PRI-ENT DT TERM-DT
B:CURR-ENT DT 060111 TERM DT PRI-ENT DT TERM-DT
LIFE: RSRV 60 PYSCH 190
CURRENT BENEFIT PERIOD DATA

FRST BILL DT 000000 LST BILL DT 000000 HSP FULL DAYS 60 HSP PART DAYS 30
SNF FULL DAYS 20 SNF PART DAYS 80 INP DED REMAIN 1408.00 BLD DED PNTS 3

PRIOR BENEFIT PERIOD DATA

FRST BILL DT 000000 LST BILL DT 000000 HSP FULL DAYS HSP PART DAYS

SNF FULL DAYS SNF PART DAYS INP DED REMAIN BLD DED PNTS

CURR B: YR 20 CASH 198.00 BLOOD 3 PSYCH 02200.00 PT oT

PRIR B: YR 19 CASH 185.00 BLOOD 3 PSYCH 02200.00 PT oT
PROCESS COMPLETED ---  PLEASE CONTINUE

PRESS PF3-EXIT PF7-PREV PAGE PF8-NEXT PAGE
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CWF: HMO Enrollment Information

(MAP1756)

MAP1756 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMFAS61 03/11/20
MXG9282 sC ACCEPTED A2020200 13:31:32
DATA IND 0004000000 NAME ZIP 13205
PLAN: ENR CD
CURR PLAN: CUR ID OPT 0 ENR TERM
PRIR PLAN: PRI ID OPT O ENR TERM
OTHER ENTITLEMENTS OCCURRENCE CD/DATE 0 /0
ESRD CD/DATE /
CAT DATA: PSYCH 190 DISCHG IND O DAYS USED BLOOD
YR 89 APP MET 00560.00 BLD 3 CO 08 FL 142 FRM TO
IND INT ADM FRM TO APP
ADJ IND CALC DED CMS DT
YR 89 APP MET 00560.00 BLD 3 CO 08 FL 142 FRM TO
IND INT ADM FRM TO APP
ADJ IND CALC DED CMS DT
PROCESS COMPLETED --- PLEASE CONTINUE
PRESS PF3-EXIT PF7-PREV PAGE PF8-NEXT PAGE
. I —1
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CWF: HHA Episode Information (MAP1757)

MAP1757 NATIONAL GOVERNMENT SERVICES,#13001 UAT  ACMFAS561 03/11/20
MXG9282  SC _ ACCEPTED A2020200 13:32:31
HH-REC CN NM IT DB SX

TECHCOM  PROCOM

MAMMO RSK MAMMO DATES 0000 0000
0000 0000
0000 0000
TRANSPLANT INFO: COV IND TRAN IND DIS DATE
000000
000000
000000
EPISODE EPISODE DOEBA DOLBA
START END

00000000 00000000 00000000 00000000

PROCESS COMPLETED ---  PLEASE CONTINUE
PRESS PF3-EXIT PF7-PREV PAGE PF8-NEXT PAGE
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CWF: Hospice Period Information (MAP1758)

MAP1758 NATIONAL GOVERNMENT SERVICES,#13001 UAT  ACMFAS561 03/11/20
MXG9282 SC _ ACCEPTED A2020200 13:33:34
HOSPICE INFO FOR PERIODS 1 AND 2:
PERIOD 1ST ST DATE PROV INTER
OWNER CHANGE ST DATE PROV INTER
2ND ST DATE PROV INTER TERM DATE
OWNER CHANGE ST DATE PROV INTER
1ST BILLED DT LAST BILLED DT
DAYS BILLED REVO IND
PERIOD 1ST ST DATE PROV INTER
OWNER CHANGE ST DATE PROV INTER
2ND ST DATE PROV INTER TERM DATE
OWNER CHANGE ST DATE PROV INTER
1ST BILLED DT LAST BILLED DT
DAYS BILLED REVO IND

PROCESS COMPLETED ---  PLEASE CONTINUE

PRESS PF3-EXIT PF7-PREV PAGE PF8-NEXT PAGE
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CWF: MSP Information (MAP1759)

MAP1759 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMFAS561 03/11/20
MXG9282  SC _ ACCEPTED A2020200 13:35:52
MSP DATA PAGE 1 OF 3

EFFECTIVE DATE: 030512  SUBSCRIBER NAME:
TERMINATION DATE: 092712 POLICY NUMBER:
MSP CODE: D INSURER TYPE: A
PATIENT RELATIONSHIP: 01
REMARKS CODES:

INSURER INFORMATION
NAME: PREFERRED MUTUAL INSURANCE COMPA  GROUP NO:

ADDRESS: 1 PREFERRED WAY NAME :
NEW BERLIN NY 134111800
EMPLOYER DATA
NAME : EMPLOYEE ID:
ADDRESS: EMPLOYEE INFO:
PROCESS COMPLETED ---  PLEASE CONTINUE

PRESS PF3-EXIT PF7-PREV PAGE PF8-NEXT PAGE
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FISS DDE/CWF Resources

e NGSMedicare

e FISS DDE Provider Online Guide
e HIQA Manual

RY 5evenihent NGSMGT | =
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/fiss-dde-provider-online-guide?selectedArticleId=252941&lob=93617
https://www.hiqa.ie/sites/default/files/2019-10/Regulation-Handbook.pdf
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NGSMedicare.com Login Page

Access NGSMedicare Log into NGSConnex

NGSConnex, is your free, secure self-service portal to obtain
beneficiary eligibility, claim status & more...saving you time
and money!

NGSMedicare gives you access to the latest Medicare
education and a wide variety of Medicare tools.

Enter

Create Account | Can't Login | Helpful Links

== NPPES SECOS

National Plan & Provider Enmeration System
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NGSMedicare.com Provider Home Page

NGSConnex  Subscribe for Email Updates  Part B Provider in Connecticut ~

Hatinnalcuwernmerit HOME EDUCATION = RESOURCES ~ EVENTS ENROLLMENT APPS ~ Q
* Services —_—

M Medical Policies - Enroliment Fee Schedules
Find LCDs and related billing and coding (Getting started, after you enroll, and Code pricing search, payment systems,
articles revalidating your enrollment limits, and fee schedule lookup
p— Claims and Appeals Overpayments — Medicare Compliance
= v
Learn about claims, top errors, fees, MBI Repayment schedules, and post-pay . Medical Review, Prior Authorization,
and appeals adjustment Fraud & Abuse, CERT, and more

Y 5eVehment NGSMG | =
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NGSMedicare.com Provider Home

(cont.)

Thank you for
your feedback! (>

of us at NGS.

arience in 2023

Call Center Hours A Call Center Planned Cutage 0 Production Alerts
M-F, Bam-dpm EST Monday, September 4, 2023, all day Click to View Alerts

v

LATEST NEWS View All News Articles FEATURED TOOLS View All Tools

Part B Mass Adjustments Resulting in Overpayments
i - OB/28/2)
Pasting Date: 08/268/2025 ?

Billing and Coding Article Update for August 2023 Prior Authorization Exemption

Posting Date: 08/24/2023 n Fee Schedule Lookup 90-Day Global Period Calculator
Status Inguiry Tool

MLN Connects® Newsletter: August 24, 2023

Pasting Date: 08/24/2025 %a 3 %J

National Government Services: Medicare Part B Care Monagement Tuesdays
Posting Date: 08/23/2023

Interactive Voice Response Check Provider Enrollment 5
5 = 3 Podiatry Calculator
Conversion Tools Application Status

Customer Experience Surveys
Posting Date: 08/21/2023
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NGSMedicare.com Provider Home Page

connNeX NAVIGATING
MEDICARE

NGSConnex MEDICARE UNIVERSITY

Navigating Medicare: Part
A Insights for Providers
Podcast

About Us Privacy Notice Site Map Tutorial Termsand Services (/1_

Copyright 2024 - National Government Services

m gg\t/igrrl‘ﬁ#\ent NGS Mﬁ | 60
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Medicare University

* NGS educational program designed to provide a broad range
of Medicare-related training

* Obtain CEUs from AAPC and professional organizations

* Two types:
 Computer-based training (CBTs)
* Events: Webinars, teleconferences, and live seminars/face-to-face training events

Y eVemment NGSMT | =
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Using Medicare University is Rewarding!

* Benefits
* Learn about a variety of Medicare topics at your own pace

* Self-report attendance to earn one MU credit per one hour of
education

* Print report card summary of all events you have taken

* Use to demonstrate your efforts and use to report earned credit to AAPC/other
organizations

e Earn NGS associate’s or bachelor’'s MU certificate

Y eVemment NGSMT | =
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Medicare University Resources

* NGS Medicare University website

* Medicare University User Guide
* Must create a user account unique to you
* Frequently asked questions

* Technical issues with Medicare University

e e.g.issues logging on and off the system; Course will not launch;
Course information boxes will not open; Issues with links

e Medicare.University@anthem.com

Y 5eVehment NGSM®G | «
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https://www.medicareuniversity.com/ngs/home.html
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=919520&lob=93617
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1525530&lob=93617
mailto:Medicare.University@anthem.com

What Are Production Alerts?

* Notification concerning FISS system issues (typically national
issues) that may impact claim submission and/or processing
* Notification is sent via Listserv messaging

* You can check NGS website for production alert issues as well as
updates to those issues
* Active and closed issues
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Production Alerts

Part A Provider in |

( ationa Gc:varnme;lt HOME EDUCATION w RESOURCES w ENROLLMENT APPS -
Serv

ces

Resources

PRODUCTION ALERTS

Alerts Status Timeframe

| All Statuses Vl | Select S

Date Reporved: 08/ 1,2022 Suotus: Open

Part A Invalid MBI Cross-Reference Issue

National Government Services is informing Part A providers of a claim processing issue causing inva _ 55 ‘ I I O Ose M
.

referencing. This is resulting in multiple, inactivated HICN being associated with the impacted claims.

Read More

Date Reported: O5/25/2022 Stotus: Open / \ l l

COVID-19? Vaccine Administration Returning to Providers - Reason Code 32287

Claims for COVID-19 vaccine administration performed on the same DOS as another vaccine administration (e.g.. StO t U S eS

. flu or tetanus) are incorrectly being returned to providers with 32287

e Active

Read More

Oate Reported: (
Part A FISS Cancel Adjustment Issue
FISS Maintainer will be creating a file to identify the cancel claim records that posted to the CWF as original claims L ( losed

(those with a CD value of "3 instead of "47) and will be providing those files to CWF. The CWF Maintainer will run
those files through the H

Read More

Date Reported: 02/01/2022 Status: Open

Part A Anesthesia Claim Returning to Providers in Error

1/1/2022 until CMS fully implements a replacement file for these claims.

Y 5eVehment NGSM®G | «
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N,

Production Alert Example

Code 32287

Date Reported: 05/25/2022
Date Updated:
Date Resolved:

Status: Open

Provider Types Impacted: Jurisdiction 6 and Jurisdiction K Part A Providers
Reason Code(s): 32287

Claim Coding Impact: N/A

Description of Issue

are incorrectly being returned to providers with RC 32287.

National Government Services Action

A fix is expected to be in production on 10/3/2022

COVID-19 Vaccine Administration Returning to Providers - Reason

Provider Action <=

Providers are advised not to resubmit impacted clai the fix has been implemented. Please continue to monitor future Email

Updates for additional updates.

Proposed Resolution/Fix

10/3/2022

national
government

SERVICES

Watch for
updates!

NGSM

cl




Mobile News

* Quick and easy new option to receive your Medicare news via
text messaging from NGS

m national e
government medicare

Medicare news right to your
M 0 BI I E phone. Stay up to date with

the latest information.

N E WS Text News to 37702
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LinkedIn

You can now connect with us on

Linked [}

Click to Follow Us
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YouTube

* NGS
* NGS YouTube Homepage
* NGS YouTube Playlist
* NGS Videos

* Example: Prior Authorization — The Exemption Process

e CMS
* CMS YouTube Home
« CMS YouTube Playlist
e CMS YouTube Videos

Y 5eVehment NGSMG | «
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https://www.youtube.com/user/NGSMedicare/featured?disable_polymer=1
https://www.youtube.com/user/NGSMedicare/playlists?disable_polymer=1
https://www.youtube.com/user/NGSMedicare/videos?disable_polymer=1
https://www.youtube.com/watch?v=HPcJl2MPJIg
https://www.youtube.com/user/CMSHHSgov
https://www.youtube.com/user/CMSHHSgov/playlists
https://www.youtube.com/user/CMSHHSgov/videos

Listen to Our Part A Podcast

Navigating Medicare:
Part A Insights for Providers

Listen to our podcast on Spotify and Apple Podcasts! We will have
a new episode on the 1st and 3rd Wednesday of each month.

Apple Podcasts:

NAVIGATING

MEDICARE

PART A

INSIGHTS FOR PROVIDERS

\J otenet o NGSMG | -
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https://urldefense.com/v3/__https:/open.spotify.com/show/07yjM6RRZqyJogkClcb6ek?si=xJaE7CDhRbypaTf8F4tkwA__;!!IZ3lH8c!1JE5lhCjnLaxcTirsa1p3E96NJCn620950Asdy-DYaFkZCeBOJ-42zQ0nfS8PFMrYu3Jq16N5UnNSQe-Jw5_9Pb3TPwjdBHE$
https://urldefense.com/v3/__https:/podcasts.apple.com/us/podcast/navigating-medicare-part-a-insights-for-providers/id1728274445__;!!IZ3lH8c!2iJhZ69m8Kc8VkBFg-ijtFHtQwBKz_9mjkcYqIJBm8hnZAFl77B0Ig6X9g8icuV1BlLE9L3Txa9TLe40SrXFJZh81bEfD2kQpQs$
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Resources

e NGSConnex User Guide
* Interactive Voice Response System
e Part A Provider IVR User Guide
e Part AIVR Flow Chart
 Part A Touch-Tone Card/Eligibility Checklist

 Interactive Voice Response Conversion Tools
* Beneficiary Name to Number Converter

* PTAN and Beneficiary Medicare Number Converter
* IVR Conversion Tables

e FISS DDE Provider Online Guide

RY 58vehihent NGSMT | ~
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https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617
https://www.ngsmedicare.com/web/ngs/ivr-user-guide?selectedArticleId=1252897&lob=93617
https://auth.ngsmedicare.com/documents/20124/229628/ngsmedicare_ca6f9758_f54f_4a86_930e_0f90befb46da_907_0116_PartA_IVR_Flowchart.pdf/2a59a844-5b13-37f0-66e4-aa0fccbbfb46?t=1611701148519
https://www.ngsmedicare.com/documents/20124/121641/296_combo_ttcard_pa_eligibility_checklist_508.pdf/ea7237ca-994a-ff60-60b3-2b79ed6bee28?t=1657908268770
https://www.ngsmedicare.com/web/ngs/interactive-voice-response-conversion-tools?lob=93617
https://www.ngsmedicare.com/web/ngs/fiss-dde-provider-online-guide?selectedArticleId=252941&lob=93619

Resources .,

 National Uniform Billing Committee

« Medicare University
 CBT list

» Medicare University User Guide
* Must create a user account unique to you
* Frequently asked questions

* Technical issues with Medicare University

* E.g,issues logging on and off the system, course will not launch,
course information boxes will not open, issues with links

 Medicare.University@anthem.com

Y 5eVehment NGSMG | ~
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http://www.nubc.org/
http://www.medicareuniversity.com/
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1104101&lob=93617&state=97269&rgion=93624
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1283351&lob=93617&state=97269&rgion=93624
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=1525530&lob=93617
mailto:Medicare.University@anthem.com

Resources,

Person(s) on Medicare

* Annual version of Medicare & You publication - A CMS handbook for Medicare beneficiaries
e Published annually in various version

* Beneficiary Resources

* 1-800-Medicare (1-800-633-4227) / (TTY users: 1-877-486-2048)

* Available 24 hours/day; 7 days/week

* To speak to a live person: either say “agent” or press “0”

e Medicare.qgov

e State Health Insurance Assistance Program Reqgional Ship Locator (Find Your State
SHIP Resource - local assistance)

* Senior Medicare Patrol (Find Your State SMP Resource - local assistance)

e Social Security Administration

Y §8vehment NGSMG | ~
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https://www.medicare.gov/medicare-and-you/medicare-and-you.html
https://www.medicare.gov/
https://www.shiptacenter.org/about-medicare/regional-ship-location
https://smpresource.org/locator/
https://www.ssa.gov/

Questions?

Thank you!



— @ National Government Services (Medicane) <

o G\ '— - Connect with

| [ ]
S us on social
works hitos: bt 3UmFIUa and

|

m national s a E1_Jd Enmlrmapl to sign up! https]
SoNemment = bitly/3SRZ461

Wriiay :
National Government Services Wed, Jon 31 8t Z00P | I I l ed q
(Medicare) I

Think Green! Go Paperless! Visit
Health and Human Services - 295 followers - EDI Sobutions and learn how it
501- works hitos:/ibit.v3UmFiUa and
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Get ready for a journey into
Medicare with our new podcast,
Mavigating Medicare: Part A
m images Videos Articles Insights for Providers, your new
map to better
healthcare, Subscribe today and
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YouTube Channel e \W\WW.MedicareUniversity.com
Educational Videos U Self-paced online learning

medlcarem LinkedIn

Text NEWS to 37702; Text GAMES to 37702 » Educational Content
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http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare

national
u government

SERVICES

Find us online |

NGSCanney, is your free, secu
eliglbility, claim stanes & maore

elf-service portal to obtain beneficiary
wing you time and money

o4 ths Madicare Frovider

www.NGSMedicare.com NGSConnex
Online resources, event calendar, Web portal for claim information
LCD/NCD, and tools

IVR System Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news

Y ngtional . NGSMT | 7
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http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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