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» Kathy Mersch
* Provider Outreach and Education Consultant
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National Government Services, Inc. has produced this material as an informational reference for providers
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make no
- - representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | S C lO | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to record
(tape record or any other method) our educational
events. This applies to webinars, teleconferences, live
events and any other type of National Government
Services educational events.

Objective

The objective of this session is to assist providers
with becoming acclimated with claim status
lookup and inquiries within the NGSConnex
portal.
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Agenda

Claim Status Lookup
Viewing Claim Details

Viewing Remittance

Initiate Audit and Reimbursement
Document Submissions

Initiate and View a General Inquiry

Audit and Reimbursement (A&R) Inquiries

Resources
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Claim Status Lookup



NGSConnex Home Page

what would you like to do?

+4~ Eligibility Lookup =¢ Claim Status Lookup | ={% Part B Claim Submissions

] "I__J Anl: I'“'ﬁ-'---‘-ﬂﬁ'l I
Appeals =il ADR U nojuiries
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Select a Provider Panel

To view claim status information, start by selecting a provider below.

v  Select a Provider

Q Search

PTAN = NPl & N % Pronider/Supplier = City & CLALE = LOB &
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Filter Options

Filters: « s

Medicare Number From Sernce Dane To Service Dale

m S

Qecét Search

Claim Mumbér = Medicare Mumbaer Fram Service Date = To Service Date = Claim Status = Total Charges =

Pending

\J oVeent NGSMUT | -

SERVICES



Viewing Claim Details



Claim Number Hyperlink

Claim Number < Medicare Number From Service Date & To Service Date & Claim Status < Total Charges =

Pending
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Left-Side Navigation — Claim Lines

Claim Lines
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Left-Side Navigation — Claim Header
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Home » Clalm Status * Claim Decalls
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Viewing Remittance



Remittance — Claim Number Hyperlink

Claim Number = Medicare Number From Service Date 5 To Service Date & Claim Status = Total Charges =

Pending
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Left-Side Navigation — Remittance
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Home » Claim Status » Claim Details
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Initiate A&R Document
Submissions



NGSConnex Home Page - Inquiries

What woLikd ol like 1o a6 in MGS0ommsxy

J | '} -
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Type of Inquiry

Type of Inquiry?
Choose either 'General Inquiries’ or 'A&R Inquiries’
.
General Inquiries l [ A&R Inquiries
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A&R Documentation

Home » Inquiries ADDITIOMAL HELP .
] AER INQUIRIES
Hw il
ALE Dacum oy
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=]
° [ 3w |
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Select a Provider Panel

~ Select a Provider

a ]

PTAN & NPl & TIN @ ProvidariSuppller @ Cicy & Sate S LoE &
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Provider Details

[ Fibers
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New A&R Submission

Heme » Audit & Belmbursement * New Awedic & Ralmbursemant
| AUDIT & REIMBURSEMENT

L L7 o O
Step X Apdit & Reimbursement
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Documentation Submission

Step 3: Document Submission

Mote: Atdeast ore siachrment &5 fegubned
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A&R Document Submission

Home > Audit & Reimbursement > New Audit & Reimbursement
l AUDIT & REIMBURSEMENT
@ e © &

Provvicier Died sals Bacde B Deambaarsemeri Choscurnerd Subimis e

Step 4: Ready To Submit?
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Initiate a General Inquiry



NGSConnex Home Page - Inquiries

Whnat woluld you like to do in NGSConnex?

Eligibility Lookup Claim Status Lookup —{4 Part B Claim Submissions
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Type of Inquiry

Type of Inquiry?

Choose either 'General Inquiries’ or ‘A&R Inquiries’

W General Inquiries ] | A&R Inquiries
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Select a Provider Panel

~ Select a Provider
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New Inquiry Button

Home » Inguiries
| INQUIRIES
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Provider Details
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Inquiry Information

Step 2: Inquiry Information
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Attachments

Horme » Inquiries » New Ingulny
| INQUIRIES

S1ep 3 Arrachments
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Attachment Submission

Hame » Inguiries b New Inguiry
| INQUIRIES
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View a General Inquiry
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NGSConnex Home Page - Inquiries

wYhat woulg Yo e 0o do in NeSEonmex !
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Type of Inquiry

Type of Inquiry?
Choose either 'General Inflil#fies' or ‘AR Inquiries’
'__..a-""
General Inquiries ] [ A&R Inquiries
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Select a Provider Panel

¥ Select a Provider

=] Search

PTAN = MNPl & TN = Provider/Supplier = City = State & Lo &
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Electronic Inquiry ID

Filpers:

W, § . 59 (714 5 B 1 BT RRPRTII,
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Inquiry Responses

Response Motes

Fllters: Crepied Ot SranuE Inbiased By Crespsd By
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Response Description

Response Motes

Fllners; Crepced Ot ki e

WL O || “58  pecponee Description % m
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Inquiry Attachments

Artachments

fubmicted D 2 fubmitted By T
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A&R Inquiries



NGSConnex Home Page - Inquiries

What would you like to do in NGSConnexy?
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Type of Inquiry

Type of Inquiry?
Choose either 'General Inquiries' or ‘A&R Inquiries’
>
General Inquiries l { A&R Inquiries

N NGSMG |«

SSSSSSSS



A&R Inquiries — Filters

Filters: ~

W PR Y e

Date Created 5 Rend o Blectranic Inquiry ID & FTAN (Optanal) Cost Repart FYE (Optional) & Type of Data = Sl La%t Activity
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Submit Inquiry Response
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Response Description

\ Response Description

N NGSMG |«

SSSSSSSS



A&R Inquiries — Attachments

Response Description Artachments Send Response
Attachments
o
J'Fi'-’
=
& Drop a file here or browse 1o upload /
\aoir 2 5ize; MB
MC AL chrmeer Freater (han {=F P the ana it £ 'y S P.5¢
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Inquiry Submission

Response Description Attachments Send Response

Ready To Submit Inquiry Response?

Hawve you verified supporting documentation is attached and you are ready to submit?
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Account Suspension

og into NGSConnex
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Account Suspension

Access NGSMedicare Log into NGSConnex
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Resources



Resources

» NGSConnex User Guide
» NGSMedicare — Claims and Appeals
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https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618
https://www.ngsmedicare.com/web/ngs/claims-and-appeals?lob

Questions?

Thank-you! A follow-up email will be sent to attendees with the Medicare University Course
Code.



GoToWebinar Attendee View
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Your Feedback Matters

= We rely on your feedback

* When you visit our events page, please click on the banner and share your thoughts
with us about the education we provide you.
* The survey only takes a few minutes of your time, and lets us know:

v What we are doing right
v What education you are looking for

v Educational topics you would like to see continued
v Where we can improve

Share Your Education Thoughts With Us
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https://www.ngsmedicare.com/web/ngs/events?lob=93617&state=97256&region=93623
https://cmsmacfedramp.gov1.qualtrics.com/jfe/form/SV_abHsBkkGfJhEN9j

Connect with us = -
on Social Media |

u YouTube Channel www.MedicareUniversity.com

Educational Videos Self-paced online learning

medlcarem LinkedIn

Text NEWS to 37702; Text GAMES to 37702 _ Educational Content
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http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online -

Log into NGSConnex

NGSCanney, is your free, secu elf-service portal to obtain beneficiary

eligibility. clalm sranss & more

wing you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

IVR System a Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news
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http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623

Listen to Our Part A Podcast

Navigating Medicare:

Part A Insights for Providers

Listen to our podcast on Spotify and Apple Podcasts! We will have
a new episode on the 1st and 3rd Wednesday of each month.

Apple Podcasts:

NAVIGATING

MEDICARE

PART A

INSIGHTS FOR PROVIDERS
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https://urldefense.com/v3/__https:/open.spotify.com/show/07yjM6RRZqyJogkClcb6ek?si=xJaE7CDhRbypaTf8F4tkwA__;!!IZ3lH8c!1JE5lhCjnLaxcTirsa1p3E96NJCn620950Asdy-DYaFkZCeBOJ-42zQ0nfS8PFMrYu3Jq16N5UnNSQe-Jw5_9Pb3TPwjdBHE$
https://urldefense.com/v3/__https:/podcasts.apple.com/us/podcast/navigating-medicare-part-a-insights-for-providers/id1728274445__;!!IZ3lH8c!2iJhZ69m8Kc8VkBFg-ijtFHtQwBKz_9mjkcYqIJBm8hnZAFl77B0Ig6X9g8icuV1BlLE9L3Txa9TLe40SrXFJZh81bEfD2kQpQs$
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