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Closed Captioning: Auto-generated closed captioning is enabled in this course and is at best 70-
90% accurate. Words prone to error include specialized terminology, proper names and acronyms.



National Government Services, Inc. has produced this material as an informational reference for providers 
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

Disclaimer
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https://www.cms.gov/
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Recording
Attendees/providers are never permitted to record 
(tape record or any other method) our educational 
events. This applies to webinars, teleconferences, live 
events and any other type of National Government 
Services educational events.

Objective 
This session will offer the knowledge and tools 
necessary to enhance quality of documentation 
practices for hospice clinicians, emphasize the 
significance of comprehensive record-keeping, and 
encourage clinicians to provide the highest quality of 
care while adhering to regulatory requirements. 
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Provider Outreach and Education 
Consultant

 Erin Musumeci, RN
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Supporting Hospice Terminality
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Supporting Hospice Terminality 1

 Documentation must support Physician CTI, life expectancy < six months
• Focus on patient deterioration and decline
• Use objective data

 Consider and Document
• Patient’s end stage disease trajectory
• Comorbid and related secondary conditions
• Impact on the terminal prognosis
• Any relevant laboratory and other test values
• Decline in performance status
• Amount of assistance required for ADLs
• Decline in nutritional status
• Any changes in status / condition over time



Supporting Terminality, continued

Measurable Objectives

Weights

Mid Arm Circumference

Abdominal Girths

Food and fluid intake

Signs and symptoms 

Diagnostic studies

Lab Values

Specific to the patient

Supports the trajectory of 
decline related to the terminal 

prognosis 
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Supporting Terminality, continued 1

 ADLS
• Ambulation
• Continence
• Transfers
• Feeding
• Bathing
• Dressing

 Amount of assistance required 
• Independent
• Uses device
• Requires personal assistance
• Completely dependent

 Determine the amount needed for 
each ADL and any increase in 
need over the past three – six 
months

**Be descriptive!



Supporting Terminality, continued 2

Avoid
× Stable

× No change 
× Same as last visit

Use
Comparisons

Stable because of…
Unchanged how? 
Descriptives
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Supporting Terminality, continued 3

 Vague documentation
• Patient having dyspnea on exertion

 Objective documentation
• Patient ambulates ten feet between chair and bed before experiencing dyspnea 

and weakness; with one assist. One month ago, patient ambulated slowly from 
room to room with walker. Family reports that the patient is only able to sit up with 
family for 30 minutes before returning to bed
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Supporting Terminality, continued 4

 Vague documentation
• Overall weakness

 Objective documentation
• Patient is unable to independently hold head up this visit which lasted 45 minutes 
• Patient is unable to dress or bathe self this week 
• Patient was able to assist with dressing last month
• Patient fell last week; now using walker for assistance with ambulating
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Supporting Terminality, continued 5

Vague documentation
• Poor appetite; eating less

Objective documentation
• Appetite declined from eating 50% of a sandwich one month ago, now eating two-

three bites at a meal. Family is concerned that the patient refuses her favorite meal 
• Eating three to four bites of food with difficulty, last week was eating two full meals 

per day. Drinks two-three sips of thickened liquids and aspirates easily, last week 
was drinking two glasses per day
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References and Resources
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References 2

 Conditions of Participation: Hospice Care (42CFR 418.3-418.22) 

 CMS IOM, Publication 100-04, Medicare Claims Processing Manual 
Chapter 11, Processing Hospice Claims 
 CMS IOM, Publication 100-02, Medicare Benefit Policy Manual, Chapter 9, 

Coverage of Hospice Services Under Hospital Insurance
 Medicare Learning Network
 NGSMedicare.com

• Job Aids
• Webinars
• Medicare University Computer Based Training (CBT)

https://www.ecfr.gov/current/title-42/section-418.3
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/clm104c11.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c09.pdf
https://www.cms.gov/training-education/medicare-learning-network/resources-training
https://www.ngsmedicare.com/NGS_LandingPage/


Listen to Our HH+H Podcast

Navigating Medicare: 
Home Health & Hospice Insights for Providers

Listen to our podcast on Spotify and Apple Podcasts! We will 
have a new episode on the 2nd and 4th Thursday of each month.

Spotify: Apple Podcasts:
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https://urldefense.com/v3/__https:/open.spotify.com/show/5XyqKnKxqe4mt2e2Vn4WBE?si=HzIkbT0IQiapIJxNWR-b6A__;!!IZ3lH8c!zbun_QmKoB43zBKvw8Qdev0N3zJbrR3GguLIDk4NPHISNVPitz_di71B2065qi9arHcqZ_9bdTB_BhFXHTnHJJ-T3T-9dt8N$
https://urldefense.com/v3/__https:/open.spotify.com/show/5XyqKnKxqe4mt2e2Vn4WBE?si=HzIkbT0IQiapIJxNWR-b6A__;!!IZ3lH8c!zbun_QmKoB43zBKvw8Qdev0N3zJbrR3GguLIDk4NPHISNVPitz_di71B2065qi9arHcqZ_9bdTB_BhFXHTnHJJ-T3T-9dt8N$
https://urldefense.com/v3/__https:/podcasts.apple.com/us/podcast/navigating-medicare-home-health-hospice-insights-for/id1699561771__;!!IZ3lH8c!zbun_QmKoB43zBKvw8Qdev0N3zJbrR3GguLIDk4NPHISNVPitz_di71B2065qi9arHcqZ_9bdTB_BhFXHTnHJJ-T3WjIL5g8$
https://urldefense.com/v3/__https:/podcasts.apple.com/us/podcast/navigating-medicare-home-health-hospice-insights-for/id1699561771__;!!IZ3lH8c!zbun_QmKoB43zBKvw8Qdev0N3zJbrR3GguLIDk4NPHISNVPitz_di71B2065qi9arHcqZ_9bdTB_BhFXHTnHJJ-T3WjIL5g8$
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Connect with us 
on Social Media

Text NEWS to 37702; Text GAMES to 37702

YouTube Channel
Educational Videos 

www.MedicareUniversity.com
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623


Thank you! 

Questions?
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