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Closed Captioning: Auto-generated closed captioning is enabled in this course and is at best 70-
90% accurate. Words prone to error include specialized terminology, proper names and acronyms.



Disclaimer
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National Government Services, Inc. has produced this material as an informational reference for providers 
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to record 
(tape record or any other method) our educational 
events. This applies to webinars, teleconferences, live 
events and any other type of National Government 
Services educational events.

Objective 
We’ll provide a live virtual walkthrough of our 
NGSMedicare website. This will include a review of all 
features, topics, tools and resources. We’ll also 
address any questions you have at the end of the 
presentation. 



Today’s Presenters

Provider Outreach and Education Consultants

 Jennifer DeStefano

 Jennifer Lee, MBA



Agenda

In-depth review of 

• Combined NGSMedicare and 
NGSConnex sign in page 

• Top tabs and drop-down menus 

• Frequently Asked Questions 

• New features 

• News and Self-Service tools



Starting Out 1

 Accept Attestation    
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Starting Out 2

 NGSMedicare and NGSConnex sign in page
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Top Tabs and Dropdowns

 Use top tabs to access specific educational topics, resources and switch 
between line of business or NGS contract 
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Tiles/Cards

 Utilize the tiles/cards to access the most frequently viewed areas of our 
website
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Scrolling Banner 

 Quickly access current NGS initiatives and hot topics using the scrolling 
banner 
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System Status Bar

 View real-time availability of self-service tools, production alerts and 
provider contact center 
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News and Featured Tools 

 Easily access 
• Latest news/all news articles 
• Most commonly used self-service tools or view all self-service tools 



13

Current Events 

 Scroll to review/register one of our next nine educational events
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Common Apps

 Most commonly used apps 
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Breadcrumbs 

 Allows you to know where you are on the NGS website and provides a 
path to previously viewed content 



16

Left-Side Navigation 

 Reduces scrolling to view related articles/job aides
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Frequently Asked Questions 

 FAQs related to specific topics 



Questions?

Thank you! A follow-up email will be sent to attendees with the Medicare University Course 

Code.



Connect with us 
on Social Media

YouTube Channel
Educational Videos 

Text NEWS to 37702; Text GAMES to 37702

www.MedicareUniversity.com
Self-paced online learning 
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LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

NGSConnex
Web portal for claim information

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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