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Closed Captioning: Auto-generated closed captioning is enabled in this course and is at best 70-
90% accurate. Words prone to error include specialized terminology, proper names and acronyms.
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Today’s Presenters

 Kathy Mersch
• Provider Outreach and Education Consultant



Disclaimer
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National Government Services, Inc. has produced this material as an informational reference for providers 
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to record 
(tape record or any other method) our educational 
events. This applies to webinars, teleconferences, live 
events and any other type of National Government 
Services educational events.

Objective
The objective of this session is to assist providers with 
becoming familiar with the MBI and eligibility lookup 
process within NGSConnex.
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MBI Lookup

Checking Beneficiary Eligibility

Resources

Questions



MBI Lookup



NGSConnex Home Page
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Confirmation
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MBI Lookup 
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New MBI Link



Checking Beneficiary 
Eligibility
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Eligibility Lookup
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Select a Provider Panel 
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MBI Lookup
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Beneficiary Eligibility Information Panel
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Entitlement Information 
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Additional Information
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Printable View
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Initiate a New Search
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Medicare Advantage
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Medicare Secondary Payer
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Crossover
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Qualified Medicare Beneficiary
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Home Health Plan
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Hospice Notice of Elections 
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Hospice Benefit Periods



27

Initiate Patient Status Lookup
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Select Years of Data
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Inpatient and SNF Spell History
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End Stage Renal Disease
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Pneumococcal Vaccine
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Preventive Services
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Audiology Screening
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Pulmonary Rehabilitation
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Smoking Cessation Counseling
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Cardiac Rehabilitation
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Intensive Cardiac Rehabilitation
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Accessing Eligibility for MDPP
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Therapy
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Acupuncture Benefits
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COVID-19 Vaccine
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Diabetes Self Management Training (DSMT)
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Medical Nutrition Therapy (MNT)



Resources
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Resources

 YouTube Videos
• Navigating the New NGSConnex

 NGSConnex User Guide

https://www.youtube.com/watch?v=v0kVD4NlH1A
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618


Questions?

Thank you! A follow-up email will be sent to attendees with the Medicare University Course 

Code.



GoToWebinar Attendee View

47



Your Feedback Matters 2

 A link to a survey for this webinar is available in 
the GoToWebinar Chat Box. 

• Only takes a few minutes to complete!
• We read all your comments!
• Help us help you! Let us know how we are doing!
• If you have positive comments, let us know so we can 

continue providing you with the education you need! 

Thank you for your feedback!
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Your Feedback Matters 1

 We rely on your feedback
• When you visit our events page, please click on the banner and share your thoughts 

with us about the education we provide you. 
• The survey only takes a few minutes of your time, and lets us know:

 What we are doing right 
 What education you are looking for 
 Educational topics you would like to see continued
 Where we can improve 

https://www.ngsmedicare.com/web/ngs/events?lob=93617&state=97256&region=93623
https://cmsmacfedramp.gov1.qualtrics.com/jfe/form/SV_abHsBkkGfJhEN9j
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Connect with us 
on Social Media

YouTube Channel
Educational Videos 

Text NEWS to 37702; Text GAMES to 37702

www.MedicareUniversity.com
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

NGSConnex
Web portal for claim information

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623

	NGSConnex: MBI and Eligibility Lookup
	Today’s Presenters
	Disclaimer
	Recording
	Slide Number 5
	MBI Lookup
	NGSConnex Home Page
	Confirmation
	MBI Lookup 
	New MBI Link
	Slide Number 11
	Eligibility Lookup
	Select a Provider Panel 
	MBI Lookup
	Beneficiary Eligibility Information Panel
	Entitlement Information 
	Additional Information
	Printable View
	Initiate a New Search
	Medicare Advantage
	Medicare Secondary Payer
	Crossover
	Qualified Medicare Beneficiary
	Home Health Plan
	Hospice Notice of Elections 
	Hospice Benefit Periods
	Initiate Patient Status Lookup
	Select Years of Data
	Inpatient and SNF Spell History
	End Stage Renal Disease
	Pneumococcal Vaccine
	Preventive Services
	Audiology Screening
	Pulmonary Rehabilitation
	Smoking Cessation Counseling
	Cardiac Rehabilitation
	Intensive Cardiac Rehabilitation
	Accessing Eligibility for MDPP
	Therapy
	Acupuncture Benefits
	COVID-19 Vaccine
	Diabetes Self Management Training (DSMT)
	Medical Nutrition Therapy (MNT)
	Slide Number 44
	Resources
	Slide Number 46
	GoToWebinar Attendee View
	Your Feedback Matters 2
	Your Feedback Matters 1
	Connect with us �on Social Media
	Find us online



