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National Government Services, Inc. has produced this material as an informational reference for providers
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make no
- - representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | S C lO | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to record
(tape record or any other method) our educational
events. This applies to webinars, teleconferences, live
events and any other type of National Government
Services educational events.

Objective

The objective of this session is to assist providers with
becoming familiar with the MBI and eligibility lookup
process within NGSConnex.

SERVICES
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Agenda

MBI Lookup
Checking Beneficiary Eligibility
Resources

Questions
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MBI Lookup



NGSConnex Home Page

What would you like 1o do in NGSConned
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Confirmation

MBI Lookup

o look up a Medicare Beneficiary Identifier, please first verify your identity

DiscRalmer
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MBI Lookup

| MBI Lookup .

Required helds are marked with an asterisk

Patient Infermation

Patient First Name * Patient Last Mame * Patient Suffix
| ]
Patient S5M * Patient Date of Birth *

mm/dd fyyyy (|
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New MBI Link

MBI Lookup

XHERX AR XX A

i i - [t P a—— - s B
Miedicare Beneficiary Identifier for

Jane Doe

Use this MBI
—""__,,.-r"

New MBI Lookup Qs
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Checking Beneficiary
Eligibility



Eligibility Lookup

_'j.ﬁ'."‘::' Sraus Lookud "y Part B Claim Submission:

national
government
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Select a Provider Panel

¥ Select a Provider

(o] Eearch
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MBI Lookup

~ Select a Beneficiary

-

>
Select a beneficiary using the fields below. Don’t have a Medicare Number? Use the MBI Lookup

Medicare Number * Last Name * First Name * Date of Birth *

Reset Search

* Denotes required field
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Beneficiary Eligibility Information Panel
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Entitlement Information

Entitlement Information

Part A Entitlement Reason Part A Entitlement Date Part A Termination Date

0-Beneficiary insured due to a

Prior Part A Entitlement Date Prior Part A Termination Date

Part B Entitlement Reason Part B Entitlement Date Part B Termination Date
0-Beneficiary insured due to a

Prior Part B Entitlement Date Prior Part B Termination Date

Medicare Inactive Begin Date Medicare Inactive End Date
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Additional Information

Additional Information

Full Inpatbent D ¥y onay lnpatent L |.':.-'\-\. npabent Ded Amt Remam
U SME Days Lopay ShE Days npabent Blood Ded Unirs Remain
a4
fetirme Fsychiatre Days Hermam Lifetirme Heserve Days Hemarm
ia &0
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Printable View
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Initiate a New Search

r\ national
government HOME

SERVICES

Home > Eligibility ADDITIONAL HELP .

| ELIGIBILITY

«~ Provider PTAN NPI

E 'E m == B EE Provider Profile Change Provider
Y
Beneficiar Medicare Number : ; Gt
A i W View Claims Change Beneficiary
Eligibility Patient Status
Filters:
Select Years of Data From Service Date To Service Date Include DSMT/MNT information?

Reset Search

9 Printable View
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Medicare Advantage

Medicare Advanlsge
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Medicare Secondary Payer

Medicare Secondary Payer

it @ Mook I |

Midcane Secondary Py @ M
' Plectivele 3 TeminatenDt 3 LastMalntenance DE  indicaras Trpe ORM Indicator  Policy Numbér  Group N

-_—
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Crossover

Crossover

Criatondt § Uplata D8 ¥ vuindd Code indurar Kama auenr Dt 0l % Indurer TarmOd §  COBA Kmtai
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Qualified Medicare Beneficiary

= i R Qualified Medicare Beneficiary
art B Deductibles

Effective Dt » Termination Dt = State
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Home Health Plan

eneliciary EiRgrofity Home Health Plan
I ] Discductibde

StartDr &= 2 EmdDT &  DOEBA =  DOLBA 5  Pacient 50etus |
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Hospice Notice of Elections

Hospice Notice OF Electons

Matice of Election (MOE) = ROE Recept Date = NOE Bevocation Date = NOE Revocation Indicatar MF
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Hospice Benefit Periods

Hospice Beneflt Periods
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Initiate Patient Status Lookup

v Select a Beneficiary

o

Selact & bensficiary using the fislds below Don't have & Madicars Number? Lz the MBI Lookip

HEsek Sranth
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Select Years of Data
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Inpatient and SNF Spell History

Inpatient/SNF Spell History

Spell &  Type StartDt  EndDt 5  NM

...@
tent/SNF Spell History S
@
o @
Vaccine @
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End Stage Renal Disease

End Stage Renal Disease

Covernpe Start Dt = Coverage End Dt = Dlabysis Start Ot = Dialysis End Dt = Transplant Dt =

1o 1 of | mems
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Pneumococcal Vaccine

Ban sl ciand Bkl
Beneficiary Eligibilit

W

Pneumococcal Vaccine

e,

Frocedure Date of Service » Rendering MNPI

Cualified Medicare Beneficiary @
stk ; 1 o1 of 1 items
Home Health Plan &

Hospice &)

inpatient/SMF Spell History &

End Stage Renal Disease @

COVID-19 Vaccine &)

Neumaoco £ Vacc e —
Prneumococcal Vaccine
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Preventive Services
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Audiology Screening

logy Screen

Search

Reset Search

Procedure Screening Type  Modifier ~ Next Eligibility Dt & Deductible  Co-Insurance
92565 - STENGER TEST, PURETON  Professional 26 07/01/2023 226 20
92620 - EVALUATION OF CENTRAL  Professional 26 07/01/2023 226 20
92562 - LOUDNESS BALANCE TEST,  Professional 26 07/01/2023 226 20
92584 - ELECTROCOCHLEGRAPHY Professional 26 07/01/2023 226 20
92563 - TONE DECAY TEST Professional 26 07/01/2023 226 20
92640 - DIAGNOSTIC ANALYSIS W Professional 26 07/01/2023 226 20
92568 - ACOUSTIC REFLEX TESTIN Professional 26 07/01/202 226 20
92601 - DIAGNOSTIC ANALYSIS OF  Professional 26 07/01/202. 226 20
92602 - DIAGNOSTIC ANALYSIS OF  Professional 26 07/01/2023 226 20
92621 - EVALUATION OF CENTRAL  Professional 26 07/01/202 226 20

1to 10 of 36 items
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Pulmonary Rehabilitation

Pulmonary Rehabilitation

Sessions Remaining % Session Type

Technlcal

e Prafessional

1to 2 of 2 items
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Smoking Cessation Counseling

Smoking Cessation Counseling

Total Sessions Available Initial Session Dt Remaining Sessions

1to10of 1items
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Cardiac Rehabilitation

Cardiac Rehabilitation

Sessions Used Session Type

lechnical

Prafessiona

1102 of 2 items
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Intensive Cardiac Rehabilitation

Intensive Cardiac Rehabilitation

Sessions Used & Session Type
0 fechnical
0 Proftessional

1to 2 of 2 items
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Accessing Eligibility for MDPP

Medicare Diabetes Prevention Program

' Procedure DateofService 5  Rendering NP1 MOPP End Dt Period 2 5
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Acupuncture Benefits

Acupuncture Benefits

sSession Type sessions Remaining — Next Eligibility Dt Initial 5ession Dt

lechnica A0

1 1o 2 of 2 items
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COVID-19 Vaccine
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Diabetes Selt Management Training (DSMT)

Diabetes Self Management Training (DSMT)

Inipial Date of Seevice  Minutes of Inicial Time FIIIHIFl:Wj Minutes of Follow-up Timé F!l!'ﬂﬁl!.f‘l
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Medical Nutrition Therapy (MNT)

Medical Nutrition Therapy (MNT)

Initial Date of Service  Minutes of Initlal Time Remalning  Minutes of Follow-up Time Remalning
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Resources



Resources

= YouTube Videos
e Navigating the New NGSConnex

= NGSConnex User Guide
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https://www.youtube.com/watch?v=v0kVD4NlH1A
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618

Questions?

Thank-you! A follow-up email will be sent to attendees with the Medicare University Course
Code.



GoToWebinar Attendee View
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Your Feedback Matters e

5
® st
{=) ®) Phone call
= A link to a survey for this webinar is available in Pasde
the GoToWebinar Chat Box. b
* Only takes a few minutes to complete! Audio PIN:
* We read all your comments! e i
* Help us help you! Let us know how we are doing! s
* If you have positive comments, let us know so we can Lol C
continue providing you with the education you need!

Copy and paste the URL into your internet

browser to complete the survey. Let us
Copy/Paste URL Open/Complete Share your know if this webinar met your expectations.
Lo your Internet Sunvey feedback We appreciate your feedback!
Browser with us!
Thank you for your feedback! &) GoToWebinar
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Your Feedback Matters

= We rely on your feedback

* When you visit our events page, please click on the banner and share your thoughts
with us about the education we provide you.
* The survey only takes a few minutes of your time, and lets us know:

v What we are doing right
v What education you are looking for

v Educational topics you would like to see continued
v Where we can improve

Share Your Education Thoughts With Us
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https://www.ngsmedicare.com/web/ngs/events?lob=93617&state=97256&region=93623
https://cmsmacfedramp.gov1.qualtrics.com/jfe/form/SV_abHsBkkGfJhEN9j

Connect with us = -
on Social Media |

u YouTube Channel www.MedicareUniversity.com

Educational Videos Self-paced online learning

medlcarem LinkedIn

Text NEWS to 37702; Text GAMES to 37702 , Educational Content
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http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare

national
u government

Find us online |

Log into NGSConnex

NGSCanney, is your free, secu elf-service portal to obtain beneficiary

eligibility. clalm sranss & more

wing you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

IVR System a Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news
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SERVICES



http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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