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Optional t

This slide presentation is not
available for distribution

=" The slides used are screen shots
of NGSConnex and are subject
to changes

* The information we are sharing
is available in printin the
NGSConnex User Guide

* The User Guide is line of
business specific
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Today's Presenters

= Provider Outreach and Education
Consultants

*  Kathy Mersch
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Disclaimer
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National Government Services, Inc. has produced this material as an informational reference for providers
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make
no representation, warranty, or guarantee that this compilation of Medicare information is error-free and will
bear no responsibility or liability for the results or consequences of the use of this material. Although every
reasonable effort has been made to assure the accuracy of the information within these pages at the time of
publication, the Medicare Program is constantly changing, and it is the responsibility of each provider to remain
abreast of the Medicare Program requirements. Any regulations, policies and/or guidelines cited in this
publication are subject to change without further notice. Current Medicare regulations can be found on the CMS
website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to record
(tape record or any other method) our educational
events. This applies to webinars, teleconferences,
live events and any other type of National
Government Services educational events.

Objective

The purpose for this webinar is to assist Part A
providers with becoming more acclimated with
submitting and viewing appeals within the
NGSConnex portal.
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Agenda

Initiate a Redetermination

Initiate a Reconsideration

Initiate a Clerical Error Reopening

Check Appeal Status and History

Appeal Tips

Resources and Questions
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Initiate a Redetermination



NGSConnex Homepage

What would you like to do in NGSConnex?

Eligibility Lookup =i, Claim Status Lookup ={} Part B Claim Submissions
d
. .
pa— P
Appeals =|| ADR L 7 ) Inquiries
=9 N
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Redetermination-Select a Provider Panel
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Redetermination-Claim Search
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Redetermination Details
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Redetermination-Claim Lines Screen

N NGSMT |

SSSSSSSS



Redetermination-Attachments
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Redetermination-Submission Screen

Home > Appeals > Appeal Submission
| APPEAL SUBMISSION
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Redetermination-Submission (Continued)

Home » Appeals » Appeal Submission
| APPEAL SUBMISSION
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Initiate a Reconsideration



NGSConnex Homepage o

Wihat would you like 1o do in NG5Connex?

Eligibility Lookup ey Claim Status Lookup =iy Part B Claim Submissions
d
S
p— o
Appeals =\l ADR | ?_/I nquiries
= N
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Reconsideration-Select a Provider Panel
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Reconsideration Claim Search Screen
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Initiate Reconsideration Screen
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Reconsideration Submission Screen

Home > Appeals » Appeal Submission
| APPEAL SUBMISSION

5. e e o -

B Werify Imformation
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Reconsideration Details Screen
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Reconsideration-Claim Lines Screen

Claim Lines
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Reconsideration-Attachments
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Reconsideration-Submission Screen

Home » Appeals » Appeal Submission
| APPEAL SUBMISSION
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Initiate a Clerical Error Reopening



NGSConnex Homepage o)

Wihat would you like 1o do in NG5Connex?

Eligibility Lookup ey Claim Status Lookup =iy Part B Claim Submissions
d
S
p— o
Appeals =\l ADR | ?_/I nquiries
= N
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Reopening-Select a Provider Panel

v Select a Provider
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Reopening-Claim Search Screen

an
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Reopening Details Screen

Reopening Details
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Reopening-Claim Lines Screen
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Reopening-Edit Claim Line Screen

Edit Claim Line
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Reopening-Claim Lines Screen

N NGSMT |~

SSSSSSSS



Reopening-Attachments
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Reopening Submission Screen

Home » Appeals » Appeal Submission

I APPEAL SUBMISSION
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Reopening Submission Screen

Home » Appeals > Appeal Submission
| APPEAL SUBMISSION
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Check Appeal Status



NGSConnex Homepage «

What would you like to do in NG5Connex?

Eligicilicy Lockup |§§ Claim Status Lookup 4% Part B Claim Submissions

)

Appeals ?__/ ADR {D Inguiries
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Appeal Status-Select a Provider Panel

Slate ¥
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Appeal History Screen

Home > Appeals ADDITIONAL HELP .
| APPEALS

vider | N . 13
« Provide PE'.\‘ ‘\PIE! atteaem Provider Profile Change Provider

Appeal History Claim Search

The lass 60 days of appeals submitted via NGSConnex are displayed. You can narrow/expand your search using the filver options
To view appeal status/decision letters for requests NOT submitted via NGSConnex, initiate a “Clalm Search”. For requests submited via NG5Connex, select the "Clalm Mumber'
hyperiink. The hyperkink = only available when the appeal has an assigned Appeal Number

Filters:

Appeal ID From Submit Date To Submit Date Request Type Medicare Number Claim Number Created By

E e O : = . - .

Y eVemment NGSMT |«

SERVICES



Appeal Number Screen

=

3
Appeal Mumber Submirted Date ¥ Created By Reguest Type w Medicare Number = Beneficiary Name ¥ Claim Mumber Regusester's Full Name
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Appeal Status

Home > Appeals > Claim Detalls ADDITIONAL HELP

| APPEALS

Note \jq
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Appeal Status Information Screen

Home » Appeals » Claim Dexalls ADDITIONAL HELP -

Claim Wumbe: Clabm Stlus Wedic Mume Cheim o O
Biling PTaN Billirg Prowidas NP Tezal Chargea Foeal dilcased kmoun:
Blagrani (ede § Blugeosis {ode & Dt £ ouive | Blagnas Coude i

aF
Clagrast Code S CHasgaeati Code & Dlageniis Coda T Diagrenia Cedwll
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Appeal Status-Requests Not Submitted in
NGSConnex

Home » Appeals
| APPEALS

|||||||
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Appeal Status-Filters
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Appeal Status-Claim Number Hyperlink

1 rFe b s L - e - F - s . F
Claim Numbeér Medicare Number From Service Date To Service Date Claim Status Total Charges w

-

5
[ =)
5
.
1
i

J §8vehent NGSMT |«

SERVICES



Appeal Status Information Screen

Home » Appeals » Claim Dexalls ADDITIONAL HELP -

Claim Wumbe: Clabm Stlus Wedic Mume Cheim o O
Biling PTaN Billirg Prowidas NP Tezal Chargea Foeal dilcased kmoun:
Blagrani (ede § Blugeosis {ode & Dt £ ouive | Blagnas Coude i

aF
Clagrast Code S CHasgaeati Code & Dlageniis Coda T Diagrenia Cedwll
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Appeal Status Decision Letter
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Check Appeal History



NGSConnex Homepage )

Wihat would you like 1o do in NG5Connex?

Eligibility Lookup ey Claim Status Lookup =iy Part B Claim Submissions
d
S
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Appeals =\l ADR | ?_/I nquiries
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Appeal History-Select a Provider Panel

Slate ¥
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Appeal History Screen
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Appeal Submissions

......
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View Appeal Screen

Filpery
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Attaching Additional Documentation

Home » Appeals » Appeal Submission
| APPEAL SUBMISSION
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Attaching Additional Documentation )

Homa » Appeals » Appeal Submission

| APPEAL SUBMISSION

Arttachments
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Attaching Additional Documentation @)

Home > Appeals > Appeal Submission
| APPEAL SUBMISSION

Mo Previoaus Appeals Redetermination Detalls Claim Lines Attachments Sasbmat

Ready To Submit Additional Attachments? ‘
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Appeal Tips



First Level of Appeal Tips

» Make all appeal requests on time in writing or via electronic portal/with
your NGS MAC within 120 days of the claim determination date.

= 15t Level of Appeal processing time is 60 days; do not send duplicate
appeal requests within that timeframe.

= Ensure your appeal request includes point of contact information to
assist the appeals department in the appeal process.

= Verify that the denial message on the Remittance Advice is associated
with appeal rights before submitting an appeal request. For instance, a
W denial message has no appeal rights.

* Include all relevant supporting documents with your first appeal
request.
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First Level of Appeal Tips Continued

" Include a copy of the decision letter(s) or claim information issued at
prior level(s).

* Include a copy of the demand letter(s) if appealing an overpayment
determination.

" Include a copy of the Appointment of Representative form if the
requestorisn’'t a party and is representing the appellant.

* Respond promptly to document requests from your NGS MAC.

" |f the appeal involves an overpayment determined through sampling
and extrapolation, identify all contested sample claims in one appeal
request and clearly state any sampling methodology challenges.
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Appeal Documentation

» Submit appeal requests through NGSConnex

" |f not documentation is submitted, decision made using only
information on file

* May result in unfavorable decision
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Appeal Documentation (continued)

" Only submit
* Relevant documentation to specific services/dates in redetermination request

* Submit as few attachments as possible
v' Can combine multiple supporting documents in each attachment
v' Maximum attachment size of each attachment you may submit is 25 MB
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Resources



Resources

" NGSConnex User Guide
* MLN® Booklet: Medicare Parts A & B Appeals Process

= NGSMedicare Claims and Appeals
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https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedicareAppealsProcess.pdf
https://www.ngsmedicare.com/web/ngs/claims-and-appeals?

Questions?

Thank.you! A follow-up email will be sent to attendees with the Medicare University Course
Code.



I - ’ NGS PROVIDER EXPERIENCE
GoToWebinar Attendee View Qoo

File View Help @.

w Audio

() Computer audio
@®) Phone call
Control Panel O No audio
Dial:
Access Code: [T
Audio PIN: =

Problem dialing in?

Talking:

» Handouts: 5 )

The Provider Outreach and Education team
w elcomes y ou to this Medicare Webinar,
w hich should begin shortly.

Viewer Window >

&8 GoloWebinar
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Your Feedback Matters

= We rely on your feedback

* When you visit our events page, please click on the banner and share your
thoughts with us about the education we provide you.

* The survey only takes a few minutes of your time, and lets us know:
v What we are doing right

v What education you are looking for
v Educational topics you would like to see continued
v Where we can improve

Click Here to Share Your

Education Thoughts With Us
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https://www.ngsmedicare.com/web/ngs/events?lob=93617&state=97256&region=93623
https://cmsmacfedramp.gov1.qualtrics.com/jfe/form/SV_abHsBkkGfJhEN9j

Your Feedback Matters o ®

-
®
@) Phone call
= A link to a survey for this webinar is available - Slesets
in the GoToWebinar Chat Box. o
* Only takes a few minutes to complete! Audio PIN:
* We read all of your comments! oz
 Help us help you! Let us know how we are doing! e
* If you have positive comments, let us know so we
ﬁ(;re\(;:lontinue providing you with the education you mumm“hep,mdhm_ :
'Icac; g/vc;LSJ ; rInternet Survey f’sﬁcﬁ ITJC;CR We appreciate your feedback!
Thank you for your feedback! & GofoVebinar
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medicare (SPTSD

y @ngsmedKa re Text NEWS to 37702; Text GAMES to 37702

@ youtube.com/ngsmedicare
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