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National Government Services, Inc. has produced this material
as an informational reference for providers furnishing services
in our contract jurisdiction. National Government Services
employees, agents, and staff make no representation,
warranty, or guarantee that this compilation of Medicare
information is error-free and will bear no responsibility or
liability for the results or consequences of the use of this
material. Although every reasonable effort has been made to
assure the accuracy of the information within these pages at
the time of publication, the Medicare Program is constantly
changing, and it is the responsibility of each provider to remain
abreast of the Medicare Program requirements. Any
regulations, policies and/or guidelines cited in this publication
are subject to change without further notice. Current Medicare
regulations can be found on the CMS website.
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https://www.cms.gov/

" Attendees/providers are never permitted to

record (tape record or any other method) our
educational events

* This applies to our webinars, teleconferences, live events

and any other type of National Government Services
educational events

‘\ national
\’ government

SERVICES




= After this session, attendees will be able to

N

Register for NGSConnex

Log in to NGSConnex

Create and manage accounts
Navigate in NGSConnex

Become acclimated with resources
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" |ntroduction

= Loggingin
= Registration

» Create and manage accounts
= Navigation
" Resources
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" A free, secure, web-based application

* Developed by National Government Services
= Access to a multitude of self-service functions
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" Monday-Friday: 6:00 a.m.-7:00 p.m. ET

= Saturday: 7.00 a.m.=-3:00 p.m. ET
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= Access NGSConnex using one of the
supported browsers below

= Microsoft Edge version 88.0 and above

" Coogle Chrome version 45.0 and above

m Mozilla Firefox version 31.0 and above

» Apple Safari version 9 and above
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https://www.microsoft.com/en-us/edge
https://www.google.com/chrome/browser/desktop/
https://www.mozilla.org/en-US/firefox/new/
https://support.apple.com/downloads/safari

National Government
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Access NGSMedicare

NGSMedicare gives you acc to the latest Medicare education and a wide

Please select

NPPES

Autronal Man & Proweder £numeration Syriem
onsible for process
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About Us

Log into NGSConnex

NGSConnex, Is your free, self-service portal to obtain
eligibility, claim status & more...saving you time and money!

Create Account | Can'tLogin | Helpful Links

&5, webinars, CBT courses and live seminars (o provide education

care-related (opk fing rules, reg s and training

Site Map

eficiary
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What would you like to do in NGSConnex?

TR =! : — ) Part B Claim
go\ Eligibility Lookup = Claim Status Lookup o e —

Appeals E' ADR @ Inquiries

Prior Manage
¥ Resources MBI Lookup Remittance Financials E
Authorization AL Cowunt
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What would you like to do in NG5Connex?

% Eligibility Lookup Claim 5tatus Lookup Part B Claim Submis*smns\ .

Appeals ADR @ Inquiries

o Reicumicis MEl Lockup Remitlance Priar Aukhorizalon Firandials Manage Adcount
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Attestation

MGEConinex
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Log into NGSConnex

NGSConnex, is your free, secure self-service portal to obtain
beneficiary eligibility, claim status & more...saving you time and

money!

AAAATZS

Create Account | Can't LogiIn | Helpful Links
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User ID and/or Password Invalid. For assistance, use the options below in the order presented or

contact your organizations Local Security Officer (LSO). Who is my LSO?

| forgot my User ID (4 Alpha and 3 Numeric)

Change/Forgot my password

Close
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Email Verification

We are asking you o verify your email address below to ensure you are able to receive acknowledgements of your
MGSConnex transactions and your daily Multi-Factor Authentication (MFA) security code. Please be sure that you use a
unigque email address that you will have access to daily.

If your email address is correct, please click ‘Send Verification Code’.

If you need to change your email address, click the ‘Change Email Address’ button and enter the correct email address in
the "Email Address on File® field, then click *Send Verification Code’.

Email Address on File

l abcd@gmail.com |

;)

* | Send Verification Code J | Change Email Address

Your Email Verification Code will be included in an email that will be sent to you from ‘No-Reply@MNGSMedicare.con’, the
subject line of the email will be "NGSConnex Email Confirmation’. If you do not receive the code after several minutes,
please check your spam or junk folder. Once you receive the code, enter the code in the ‘Enter Verification Code’ field and
click “verify Code’.

Enter Verification Code
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Multi-Factor Authentication is 3 CMS requirement and requires you to enter a security code when logging in. The security
code will be valid until 11:59 PM EST, unless the system prompts you to request a new MFA security code.

Your security code will be sent to the email/mobile phone number indicated below, based on your delivery method
selection. The text option will be available once a mobile phone number is associated with your account. Standard text
message rates may apply.

" abc@gmail.com
Email Address:
Mobile Phone Number: digtalgnng
Mobile Phone Carrier: BIT

Choose a delivery method of either "Email’ or "Text' and click 'Send Security Code":

o Email

Text

send Security Code «

If you need to update your email address and/or mdbile telephone number you can do so once you are logged in

—

Your MFA Security Code will be included in an email that will be sent to you from "No-Reply@NGSMedicare com’, the
subject line of the email will be "Your Security Code'. If you do not receive the code after several minutes, please check
your spam or junk folder.

Once you receive the code, enter the code in the 'Enter Security Code’ field and click "Verify Code'.
Enter Security Code:

If you have forgotten or misplaced the "Security Code’' requested for the day. click the 'Send Security Code’
again to e the code.
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Multi-Factor Authentication

Multi-Factor Authentication is a CMS requirement and requires you to enter a security code when logging in. The security
code will be valid until 11:59 PM EST, unless the system prompts you to request a new MFA security code,

Your security code will be sent to the email/mobile phone number indicated below, based on your delivery method
selection. The text option will be available once a mobile phone number is associated with your account. Standard text
message rates may apply.

Email Address: [N
Mobile Phone Number: S
Mobile Phone Carrier:  ATT

Choose a delivery method of either "Email’ or 'Text' and click "Send Security Code":

O emai

Text

If you need to update your email address and/or mobile telephone number you can do so once you are logged in.

Your MFA Security Code will be included in an email that will be sent to you from 'No-Reply@NGSMedicare.com’, the
subject line of the email will be "Your Security Code’. If you do not receive the code after several minutes, please check
your spam or junk folder.

Once you receive the code, e code in the ‘Enter Security Code’ field and click 'Verify Code’.

Enter Security Code:

[ cov ] <

If you have forgotten or misplaced the 'Security Code' requested for the day, click the 'Send Security Code’
button again to regenerate the code.
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Attestation

Please select

e portal
NGSConnex S o

This warning banner provides privacy and security notices consistent with applicable
federal laws, directives, and other federal guidance for accessing this Government
system, which includes (1) this computer network, (2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to a
computer on this network.

- This system is provided for Government authorized use only.

- Unauthorized or improper use of this system is prohibited and may result in
disciplinary action and/or civil and criminal penalties.

- Personal use of social media and networking sites on this system is limited as to not

- . ful Links
interfere with official work duties and is subject to monitoring.

- By using this system, you understand and consent to the following:

== NPPES

NPPES is responsible for processing new |
processing changes of information for pre

———_-/
ledicare Provider and Supplier

_tallowing users to securely and

enumerated providers.

including rules, regulations and training. electronically submit and manage Medicare enrollment
informatian.
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Access NGSMedicare

NGSMedicare gives you access to the latest
Medicare education and a wide variety of
Medicare tools.

Please select
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Log into NGSConnex

NGSConnex, is your free, secure self-service
portal to obtain beneficiary eligibility, claim
status & more...saving you time and money!

Create Account | Can'tLogin | Helpful Links
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Account Indihvidual Bursiness
Account
Before you begin, have the following information available:
« Bum
- @ pan

« '@ The Last 5 digits of your TIN
+ @ Chock number and check amount from an NGSMedicare check issued within the past 90 days (LSO Ondy)

Create a User 1D and Password for your account
@ Userin e

Password * Re-Type Password *

national
government

SERVICES

Fimighy

Cancel
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Attestation

Please select

NGSConnex

This warning banner provides privacy and security notices consistent with applicable
federal laws, directives, and other federal guidance for accessing this Government

system, which includes (1) this computer network, (2) all computers connected to this
network, and (3) all devices and storage media attached to this network or to a
computer on this network.

- This system is provided for Government authorized use only.

- Unauthorized or improper use of this system is prohibited and may result in
disciplinary action and/or civil and criminal penalties.

- Personal use of social media and networking sites on this system is limited as to not
interfere with official work duties and is subject to monitoring.

- By using this system, you understand and consent to the following:

v NPPES

L L

National Plan & Provider Enumeration System

NPPES is responsible for processing new |

processing changes of information for pre
enumerated providers.

—

portal

ful Links

ledicare Provider and Supplier

_tallowing users to securely and

including rules, regulations and training. electronically submit and manage Medicare enrollment

information.
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Access NGSMedicare

NGSMedicare gives you access to the latest
Medicare education and a wide variety of
Medicare tools.

Please select
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Log into NGSConnex

NGSConnex, is your free, secure self-service
portal to obtain beneficiary eligibility, claim
status & more...saving you time and money!

Create Account | Can'tLogin | Helpful Links
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Account Indihvichual Business

Account

Before you begin, have the following information avallable:
.« Onm
« @ PN
o @ The Last S digits of your TIN
« @ Check number and chedk amount from an NGSMedicare check issued within the past 90 days {LSO's Only)

Create a User ID and Password for your account
@ UseriD*

Password * Re-Type Password *

Finish

Cancel
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What would you like to do in NGSConnex?

2(-} Eligibility Lookup Claim Status Lookup Part B Claim Submissions

. Appeals ADR @ Inquiries

/

W Resources MBI Lookup Remittance Prior Authorization Finandcialy Manage Account
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| USER PROFILE
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What would you like to do in NG5Connex?

& Eligibility Lookup Clairm 5Status Lookup Part B Claim Submissions

Appeals ADR @ Inguiries

W Resources M8 Lookup REmillance Pesar Authorization Finariat Manage Azcount
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| USER MANAGEMENT
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~ System Access /

a Search
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1105 of 26 items

Provider Profile

Claims
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Eligibility Lookup

Financials
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What would you like to do in NGSConnex?

2'@\ Eligibility Lookup Claim Status Lookup Part B Claim Submissions

Appeals ADR @ Inguiries

* Resonsges MBI Loeakisp Remitmance Priar Austhodizat lon Financlals Banage SAccount
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HOME

ome » Claim Status > Claim Details
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Request Detalls
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Facility Details

Beneficiary Details

Artachments

Submit
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~ Select a Provider

—

-1 Erttar Search Critaria = |
FIAN & Wi 8 T § Provderdupoler & cuy # P

B B B EAST SrRaCLnd U

LIVTERON ur

MERRGTON o

B = PERRIGTEN o1

PR €1

[ -] Eadan e

HOROLL L -

1507 ol Witwmt

'\ national
\’ government

SERVICES

Part®

Partil

Pt &

Fara

PETA

Pars

-p 0000 B0

45



* Select a Beneficiary

Select a beneficiary using the fields below. Don't have o Medicare Humber? Use the MBI Lookup

Mudicare Number * Last Name * First Mama * Dhate of Barth *

R— T - B “

Reset Spanch
* Dienoses reguined Akl
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ADR Information ALLAchrments Submit *

Cancel
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* Select a Beneficiary

Select a beneficiary using the fields below. Don't have o Medicare Humber? Use the MBI Lookup

Mudicare Number * Last Name * First Mama * Dhate of Barth *

SOOI TP — Entes First e vy =]

Reset Spanch
* Dienoses reguined Akl
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= NGSConnex User Guide

= Click the Resources Button on the homepage
= NGS Website

« After selecting your line of business, state and attestation
— Education > Manuals > NGSConnex User Guide or

— Resources > NGSConnex > NGSConnex User Guide

= YouTube Videos

= NGSConnex Account Migration

= Navigating the New NGSConnex
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http://www.ngsmedicare.com/
https://www.youtube.com/watch?v=v0HEDYy-wSM
https://www.youtube.com/watch?v=v0kVD4NlH1A

» Ability to obtain duplicate 1099's
» Medical Review 2-Way Inquiries
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» Follow-up email

= Attendees will be provided a Medicare University
Course Code

= Questions?

follow us on twitter

, @ngsmedicare

FOLLOW US
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\’ government

SERVICES

52



https://www.twitter.com/ngsmedicare
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