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Disclaimer
National Government Services, Inc. has produced this material 
as an informational reference for providers furnishing services 
in our contract jurisdiction. National Government Services 
employees, agents, and staff make no representation, 
warranty, or guarantee that this compilation of Medicare 
information is error-free and will bear no responsibility or 
liability for the results or consequences of the use of this 
material. Although every reasonable effort has been made to 
assure the accuracy of the information within these pages at 
the time of publication, the Medicare Program is constantly 
changing, and it is the responsibility of each provider to remain 
abreast of the Medicare Program requirements. Any 
regulations, policies and/or guidelines cited in this publication 
are subject to change without further notice. Current Medicare 
regulations can be found on the CMS website.
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https://www.cms.gov/


No Recording

 Attendees/providers are never permitted to 
record (tape record or any other method) our 
educational events

 This applies to our webinars, teleconferences, live events 
and any other type of National Government Services 
educational events
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Objectives

 After this session, attendees will be able to

 Register for NGSConnex

 Log in to NGSConnex

 Create and manage accounts

 Navigate in NGSConnex

 Become acclimated with resources

5



Agenda

 Introduction

 Logging in 

 Registration

 Create and manage accounts

 Navigation

 Resources
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Introduction
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What is NGSConnex

 A free, secure, web-based application

 Developed by National Government Services

 Access to a multitude of self-service functions
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Hours of Availability

 Monday–Friday: 6:00 a.m.–7:00 p.m. ET

 Saturday: 7:00 a.m.–3:00 p.m. ET
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Browser Compatibility

 Access NGSConnex using one of the 
supported browsers below

 Microsoft Edge version 88.0 and above

 Google Chrome version 45.0 and above

 Mozilla Firefox version 31.0 and above

 Apple Safari version 9 and above
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https://www.microsoft.com/en-us/edge
https://www.google.com/chrome/browser/desktop/
https://www.mozilla.org/en-US/firefox/new/
https://support.apple.com/downloads/safari


Combined Landing Page
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NGSConnex Home Page
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NGSConnex Feedback
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NGSConnex Log In
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Combined Landing Page – Log into 
NGSConnex 
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NGSConnex Log In
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NGSConnex Log In
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Email Verification
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Multi-Factor Authentication
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Multi-Factor Authentication
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NGSConnex Registration
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Standard Account
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Standard Account
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Standard Account
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Standard Account
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Standard Account
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Local Security Officer Account
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Local Security Officer Account
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Local Security Officer Account
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Local Security Officer Account
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Local Security Officer Account

31



NGSConnex Account Management
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Manage Account – User Profile 

3
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Edit User Profile 
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Add Provider Accounts 
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Local Security Officer Responsibilities

36



Local Security Officer Responsibilities
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Local Security Officer Responsibilities
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Local Security Officer Responsibilities
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Local Security Officer Responsibilities
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Navigation
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NGSConnex Home Page 
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Breadcrumbs
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Progress Bar 
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Select a Provider 

45



Select a Beneficiary 
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Cancel 
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Reset Search 
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Resources
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Resources

 NGSConnex User Guide

 Click the Resources Button on the homepage

 NGS Website

• After selecting your line of business, state and attestation

– Education > Manuals > NGSConnex User Guide or

– Resources > NGSConnex > NGSConnex User Guide

 YouTube Videos

 NGSConnex Account Migration

 Navigating the New NGSConnex
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http://www.ngsmedicare.com/
https://www.youtube.com/watch?v=v0HEDYy-wSM
https://www.youtube.com/watch?v=v0kVD4NlH1A


Upcoming Enhancements

 Ability to obtain duplicate 1099’s

 Medical Review 2-Way Inquiries 
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Thank You!

 Follow-up email

 Attendees will be provided a Medicare University 
Course Code 

 Questions?

FOLLOW US
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https://www.twitter.com/ngsmedicare
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