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Disclaimer

National Government Services, Inc. has produced this material as an informational
reference for providers furnishing services in our contract jurisdiction. National
Government Services employees, agents, and staff make no representation, warranty,
or guarantee that this compilation of Medicare information is error-free and will bear
no responsibility or liability for the results or consequences of the use of this
material. Although every reasonable effort has been made to assure the accuracy of
the information within these pages at the time of publication, the Medicare Program
is constantly changing, and it is the responsibility of each provider to remain abreast
of the Medicare Program requirements. Any regulations, policies and/or guidelines
cited in this publication are subject to change without further notice. Current
Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

No Recording

Attendees/providers are never permitted to record (tape record or any other
method) our educational events

= This applies to our webinars, teleconferences, live events and any other type of National
Government Services educational events

services.
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Exemption Cycle

Hospital OPD providers may qualify for exemption from Prior Authorization (PA) upon
demonstration of compliance with Medicare coverage, coding, and payment rules by
achieving at least 90 percent provisional affirmations during a semiannual
assessment. Providers will be demonstrating they understand the requirements for
submitting accurate claims by meeting this compliance requirement.

Cycle 1 Cycle 2
May 1t to November 15t November 15t to May 1%
March 1t September 15t
Exemption letters sent with 60 days’ notice Exemption letters sent with 60 days’ notice
prior to exemption starting prior to exemption starting
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Exemption Cycle

What qualifies providers for exemption?
= Submission of at least 10 PA requests in a 6 month period

= PA provisional affirmation threshold of at least 90 percent

What are providers exempt from?
" Prior Authorization Request (PAR) submission

= Submitting claims without a Unique Tracking Number (UTN)

services.
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Notifications

Notice of Exemption

Cycle 1 Cycle 2

May 15t to November 15 November 15t to May 1%
March 1st September 1
Exemption letters sent with 60 days’ notice | Exemption letters sent with 60 days’ notice
prior to exemption starting prior to exemption starting
May 1 November 15t
-Exemption start: No PAR submission; - Exemption start: No PAR submission;
submitted PARs will be rejected submitted PARs will be rejected

-Non-exempt providers are still required to |-Non-exempt providers are still required to
submit PARs submit PARs
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Notifications

Additional Documentation Request (ADR)

- 90% or greater compliance for continued exemption

- Review of 10 claims billed during the exemption cycle

Cycle 1

Cycle 2

May 1t to November 1t

November 15t to May 1%

September 30t"

Exempt providers will start receiving ADR requests-a random
selection of 10 post pay claims billed during the exemption period
-Provider has 45 days to submit documentation

-NGS has 30 days to review

April 2nd

Exempt providers will start receiving ADR requests-a random
selection of 10 post pay claims billed during the exemption period
-Provider has 45 days to submit documentation

-NGS has 30 days to review

December 17t
Notification of withdrawal (less than 90% claim approval rate)

June 19t
Notification of withdrawal (less than 90% claim approval rate)

Proprietary and Confidential
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Notifications

Notice of Withdrawal

Cycle 1

Cycle 2

May 15t to November 15

November 15t to May 1%

December 17t
Notification of withdrawal (less than 90% claim approval rate)

June 19th
Notification of withdrawal (less than 90% claim approval rate)

February 15t
Exemption ends for providers who fell below 90% claim
approval rate, PARs will be accepted

August 18t
Exemption ends for providers who fell below 90% claim
approval rate, PARs will be accepted

March 1%t of the following year

-Withdrawn providers must have an associated PAR for
submitted claims

-Providers will have been notified of continued exemption
-A Notice of Exemption will be mailed to notify the providers
that they will enter the May 1%t exemption cycle

September 15t of the following year
-Withdrawn providers must have an associated PAR for
submitted claims

-Providers will have been notified of continued exemption
-A Notice of Exemption will be mailed to notify the providers
that they will enter the May 1%t exemption cycle
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Notifications

Notice of Continuation

Cycle 1 Cycle 2
May 1t to November 1t November 15t to May 1%
No later than March 1st No later than September 1st
Notification of continued exemption Notification of continued exemption
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Timeline Summary: Cycle 1

September 30th
Exempt providers will start
receiving ADB requests-a February 15t
March 1st random selection of 10 post .
- pay claims billed during the Exemption ends
Exemption letters exemption period for providers who
sent with 60 days’ fell below 90%

notice prior to -Provider has 45 days to claim approval
P submit documentation PP

exemption rate, PARs may be
starting -NGS has 30 days to review submitted

March 1st of the following year

st th
May 17 December 17 -Withdrawn providers must have an
-Exemption start: No Notification of associated PAR for submitted claims
e Atice of cemption wilbe i
be rejected approval rate) notify the providers that 'Fhey will enter
the May 1%t exemption cycle
-Nonexempt

-Providers will have been notified of
continued exemption

'*National Government
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Timeline Summary: Cycle 2

April 2"

Exempt providers will start
receiving ADR requests-a
random selection of 10 post
pay claims billed during the
exemption period

September 15t

Exemption letters
sent with 60 days’

. . -Provider has 45 days to
notice prior to

submit documentation

exemption
starting -NGS has 30 days to review

November 1st

-Exemption start: No
PAR submission;
submitted PARs will
be rejected

-Nonexempt
providers are still
required to submit

PARs

June 19th

Notification of
withdrawal (less
than 90% claim

approval rate)

Proprietary and Confidential

August 18th

Exemption ends
for providers who
fell below 90%
claim approval
rate, PARs may be
submitted

September 15t of the following
year

-Withdrawn providers must have an
associated PAR for submitted claims

-A Notice of Exemption will be mailed to
notify the providers that they will enter
the November 15t exemption cycle

-Providers will have been notified of
continued exemption
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Additional Documentation Request (ADR)

MAP1ESL NATIONAL GOVERNMENT SERVICES, $13001 UAT  ACMFASEL 04/01/21
KXT2538  5C REASON CODES INQUIRY 220213CF 0€:10:46
MNT: CIE3820 022720
DLAN RERS NARR  EEF MSH EFF TERM EMC HC/PRO rE cc
IND CODE  TYPE  DATE REZS DATE DATE ST/LOC  ST/LOC LOC ~IND
1 SEVEN E O 080120 5 BE000 S BEOOO E
TPTE & B NECD 2 B HD CPY R 2 E 2 NE ADR 1 CAL DY 45 C/L L

THIS ADDITIONAL DEVELOPMENT REQUEST (ADR) IS PART OF A PROVIDER SPECIFIC
DOST-DAYMENT REVIEW OF VEIN ABLATION,~HCDCS:

¢ --36473: MEDHANOCHEMICAL DESTRUCTION OF INSUFFICIENT VEIN OF ARM OR LEG,
____-EEEEEEEb THREOUGEH THE ESEIN USING IMREING GUIDANCE
-—-32e474: MECHANOQCHEMICAL DESTRUCTION OF IMNEUFFICIENT WVEIN OF ABM QR LEG,
“__—-QEEESEEEHTHREUGH THE SEINM USIHNG IMACZING GUIDANCE
C__rcoysra: 2

--LOCAL COVERAGE DETERMINATION (LCD): TREATMENT VERICOSE VEINS OF THE LOWER
EXTREMITY (L33575).
¢ 1. HISTORY AND DPHYSICAL

E_ PRDéﬁEES HOTES DOCUMENTING PHYSICRL FINDINGE RMND EFFECIIVEHESS OF
TEEATMENT
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Additional Documentation Request (ADR)

Table 1: List of post payment claims

Table 2: List of services and corresponding reason code
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FISS DDE Main Menu

MAP1701 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMMAS61 02/13/13
TC98548 MAIN MENU C201313p 11:22:52

01 INQUIRIES
02 CLAIMS/ATTACHMENTS
03 CLAIMS CORRECTION

04 ONLINE REPORTS

ENTER MENU SELECTION: H 01/
PLEASE ENTER DATA - OR PRESS PF3 TO EXIT .*National Government
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Inquiry Sub-menu

MAP1702 NATIONAL GOVERNMENT SERVICES,#13001 UAT ACMFA561 03/11/20

MXG9282 INQUIRY MENU A2020200 13:18:11
BENEFICIARY,/CWF 10 ZIP CODE FILE 19
DRG (PRICER/GROUPER) 11  0SC REPOSITORY INQUIRY 1A
CLAIM SUMMARY 12 CLAIM COUNT SUMMARY 56
REVENUE CODES 13 HOME HEALTH PYMT TOTALS 67
HCPC CODES 14 ANST REASON CODES 68
DX/PROC CODES ICD-9 15  CHECK HISTORY FI
ADJUSTMENT REASON CODES 16  DX/PROC CODES ICD-10 1B
REASON CODES 17" CMHC PAYMENT TOTALS  1C
INVOICE NO/DCN TRANS 88  PROV PRACTICE ADDR QUER 1D
NEW HCPC SCREEN 1E

ENTER MENU SELECTION: 17 / ' National Government
* services.
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Reason Code File: Page 1

MRP1EEL WATIOHAL GOVERNMENT SERVICES,$13001 UAT  ACMFASGL 04/01/21
EXT2938  SC FEASON CODES INQUIRY A20212CF 06:07:17
——, MNT: CIE3620 082720
lep{f REAS H?.RH‘-\FFI' MEN EFF TEEM EMC  HC/FRD PP OO
IR0 COOE TYPE DATE  BEAS  DATE  DATE  ST/LOC ST/LOC  LOC IMD
1, SevEN E (00120 5 BEODO 5 BEOO0 £
TETRA B A B HDCPYAZ B2 MBADR1 CALDV 45 C/L L

R 1 3 - — —

HMECICRRE FIJUIFRES R LIGIRLE IODEETIFIEFR FOR ALL SEFVICELS JROEFED AFD FROVIDED. M SIGHATIORE OIDELINELS, AFE ODESCRIBED IK THE CHES
MECICARE FROGRAH THTEGRITY HAENUAL - (FOE. ION 108-08), CHASTER 3. % 2 4 / SIGEATURE FEQUIFEMERTES. EENCEFTIONE FOF SIGHRTURE
FEQUIFEMERTS AFE RLID LISTED. TREEISE CUIOELIFES AFFLY TO RLL COCIMENTATION PEQUIPED FIOR THIS FIVIEW.
THISZ RODITIONAL OEVELOFMEET REQIEZLST (ADR)] IS FRART OF A FROINIDER IFECINIC FOST-FRYMENT FEIVIENW OF VEIN RELRTION, HOFTS:
--3£47Y: MICHAROCHEMICAL DESTRUCTION OF IESOFFICIENT YEIN OF REM OF LEG.

ACCESSED THROOGH TEX SEIH USIRG IMAGING OIDAKCE
—-3£4 T4 MICHABEOCHEMICAL DESTRUCTION OF IESOFFICIENT YEIN OF REM OF LEG.

ACCESSED THROOGH TREIX SEIH USIEG IMAGING OIDARCE

FROCESS

— FLERSE COONITEIR

FEESS nr.'l-—:tﬁ'__:Erﬁ-:'.-:F::.L rrnE::ﬁ'ﬂ-m':
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Reason Code: Page 2

MAP1531 MATICMAL COVERMMENT SERVICES, $13001 UAT ACHFASEL 04,/01/21
EAT2538  5C EEASON CODES THQUIRY AZ0213CF 06:07:17
e MNT: CIE3S20 082720
PLIQ{J REAS mah“;m MEN EEF TERM EMC  HC/PRD PP Co
q;n CODE TYPE fpmz HEAS DATE DATE ~ ST/LOC ST/LOC  LOC IHD
i- SeVEN E 060120 S BE0O0D S BEOOO E
TF}T‘R_;:_ H_F___/é:cna B HD CFY A 2 B2 MBADR 1 CAL DV 45 C/L L
____-_:_- _______________ A BRAT T ——— — — —— e e e e _—

MECICARE FEJUIFES A LEIGIRLE IDESTIFIER FOR ALL SEFVICES ORDEFED AMD FROVIDED. M5 SIGNATURE GUIDELINES, ARE DESCRIBED IN THE CHS
MEDICARE FROGRAM INTEGRITY MANUAL - (FUR. IDM 100-08), CHAFTER 3.5.2.4 / SIGEATURE REQUIREMENTS. EXCEFTIONS FOR SIGHRTURE
FEQUIREMEETS AFE ALSD LISTED. TRESE GUIDELINES AFFLY TO RLL DOCUMENTATION REQUIEED FOR THIS REVIEN.

THIS ADDITIONAL DEVELOPMEET REQUIST (ADR) IS PART OF A PROVIDER SFECIFIC FOST-PRYMENT RIVIEN OF VEIN ARLATIOH, HIOFCS:

--3£47T4: MECHANOCHEMICAL DESTRUCTION OF IKSOFFICIENT VEIN OF APM OR LEG,

ACCESSED THROOGH TRE SEIN USIEG IMAGING GUIDAKCE

-=3£4T4: MEICHAEOCHEMICRL CESTROCTTION OF IESOFFICIENT VEIN OF RPM OR LEG.

ADCESSED THROOGH TREE SEIR USIEG IMAGING OIDANCE

FROCESS COBFLETZD -—— FLIRIE CONITHUE

FREZS nr.!-—n{é:'_--;rﬁ-r.-::::.:.. ru;-jﬁ'ﬂ-m '
Sl — '*National Government
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Responding to ADR Requests in NGSConnex

Bararlicianty P Ty hermieer ADR Date ADHE Snatury s Dot Catd DDt urmuir® Mhombe bt i Rinndm DiZideen  Remiliansds A2vde Dot Dlae= Finalce Date (Pact )
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Responding to ADR Requests in NGSConnex

J'... .

Creste Dace  SAL00% 122217 P Pegrricpr LA
"Heruedic ey Last Name Prowider Address i S - - 2.
*Banefuiary First Name Provider Address 2
“Maccans ID Prowider Ciry  NEW VORE
*DCN Prosdider SLace MY i
*Reason Code Frovider ZIP
Prioviides MPI

Prcevicier PTAMN

Mot e Thes is thee 5 characber oode begnnicg weth 5 from the REASOMNT field on your ADA betber. M the second charscter is X, pheass do not submit feough s portal
irvetead wtilize other mapthoads for subrmission, baled on e SIH et

*Case ID Humber
MOTE: Caté 1D Kurnbsst Ao be 15 chirBChira ifi ey
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Responding to ADR Requests in NGSConnex

mudmnrrx Size (In Bytes) Type Modified Created By

E ADEN1D3

oNoYcyC
2 E3 2 Em
Arnadireeabi Hame Sizw (I By} Type Wi il Cradnid By
SUBRIT A CLAJM Ly T 1. T35kt L B LN S
XoKcke
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ADR Path

* ADR letter received
* Provider is responsible for locating ADR in the Reason
Code File
* Provider has 45 days to return records to the MAC

ADR Letter Issued

e Ifthe claim needs to be adjusted, it will be re-opened

Claim status and placed in S/L S M5REC

Records are NOT * On day 46, claims that have not received a response
will be assigned reason code 56900

received by day 45 *  Claim will move to S/L D B9997

'*National Government

services.

Proprietary and Confidential



Eligible Services

Five original Prior Authorization services
= Botulinum Toxin Injections™
= Blepharoplasty*
= Vein Ablation*
" Panniculectomy

= Rhinoplasty
Two additional services

= Cervical Fusion with Disc Removal

" Implanted Spinal Neurostimulators*

'*National Government
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Submission of Additional Documentation Requests

Follow the documentation guide on the ADR

= Follow established regulation (s)

Minimum Necessary
= 45 CFR 164.502 (b)

Must Submit
= 42 CFR 424.516 (f)

Verify prior to submission

'*National Government
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Submission for JK Providers

*Add/insert the operational
unit record to be scanned

*National Government
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Submission for J6 Providers

*Add/insert the operational
unit record to be scanned

: www.NGSMedicare.com I

National Government
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ADR Timeline for Cycles 1 and 2

December 17 or March 15t or September
September 30" or June 19t 15t
April 2nd ) —

-Notice of Notice of Continuation
10-Postpayment Withdrawal sent sent to providers who
ADRs issued for to providers who received a greater than

claims billed received less than 90% claim approval rate.
dur!ng the. 90% claim PARs required for
exemption period. approval rate. withdrawn providers.
November 215t or February 15t or
May 17th August 18th

Medical records Providers who are
for ADR due. Late no longer exempt

submissions will may start

be denied. submitting PARs.
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The Keys to Success

" Provide NGS with an appropriate contact person for additional questions
= Monitor mail locations

" Timely Responses
= 45 days for initial submissions

= 48 hours for additional requests

= Submit all documentation requested, including the ADR letter
= Correct service
= Correct date of service

= Correct beneficiary

'*National Government
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Polling Question #1



Polling Question #2



Polling Question #3



Polling Question #4



Polling Question #5



Contact Us

Please visit NGSMedicare.com
= Contact Us

= Be sure to call the appropriate jurisdiction

Prior Authorization Shared mailbox
® J6: NGSJ6PriorAuthorization@anthem.com
= JK: NGSJKPriorAuthorization@anthem.com

'*National Government
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mailto:NGSJ6PriorAuthorization@anthem.com
mailto:NGSJKPriorAuthorization@anthem.com

Provider Resources

Prior Authorization OPD Operational Guide
NGS Medicare Prior Authorization

CMS Prior Authorization

NGS Connex User Guide

Exemption FAQ

LCDs, Billing Articles, NCDs

'*National Government
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https://www.cms.gov/files/document/opd-operational-guide.pdf
https://www.ngsmedicare.com/web/ngs/prior-authorization?selectedArticleId=2588399&lob=93617&state=97185&region=93623
https://www.cms.gov/research-statistics-data-systems/medicare-fee-service-compliance-programs/prior-authorization-and-pre-claim-review-initiatives/prior-authorization-certain-hospital-outpatient-department-opd-services
https://www.ngsmedicare.com/web/ngs/ngsconnex-user-guide?selectedArticleId=1365618&lob=93617&state=97185&region=93623

Thank youl!

Questions?

'*National Government
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