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= Carleen Parker, Consultant

= JK Provider Outreach and Education

= Christine Obergfell, CPC, CPC-I, ICD Approved

Instructor, Consultant

= J6 Provider Outreach and Education
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National Government Services, Inc. has produced this material as
an informational reference for providers furnishing services in our
contract jurisdiction. National Government Services employees,
agents, and staff make no representation, warranty, or guarantee
that this compilation of Medicare information is error-free and will
bear no responsibility or liability for the results or consequences of
the use of this material. Although every reasonable effort has
been made to assure the accuracy of the information within these
pages at the time of publication, the Medicare Program is
constantly changing, and it is the responsibility of each provider to
remain abreast of the Medicare Program requirements. Any
regulations, policies and/or guidelines cited in this publication are
subject to change without further notice. Current Medicare
regulations can be found on the CVIS website.
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https://www.cms.gov/

» Attendees/providers are never permitted to
record (tape record or any other method) our
educational events

» This applies to our webinars, teleconferences, live events
and any other type of National Government Services
educational events
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* Provide an overview of Medicare coverage and
eligibility for Medicare Diabetes and Prevention

Program
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= Medicare Diabetes Prevention Program

= Medicare Eligibility
= Overview
» Codes and Billing

= Claim Submissions
« NGSConnex, EMC and Paper

= Contact Information

» References
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Preventing type 2 diabetes in individuals with
iIndication of prediabetes

Credential qualified providers/suppliers to deliver
MDPP services

Set up systems to allow MDPP suppliers to bill with
coaches as rendering

Process claims for service

= Period that may occur up to one year for CY 2022 and two years
for/be/neflmarles beginning MDPP services prior to or by
12/31/2021

G-codes used only one time per eligible beneficiary

Services.




* Providers or suppliers shall have CDC
preliminary or full recognition

= May enroll with NGS after preliminary or full
recognition from CDC

= Coaches are listed on Medicare enrollment
application with NPI, but will not have provider
transaction access numbers
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= Step 1
» Register DDP with CDC and wait for process

= Step 2

= Obtain CDC preliminary or full recognition
= Step 3

= Obtain NPI, this includes coaches NPlIs
= Step 4

» Enroll as a Medicare MDPP provider/supplier type
(PECOS or CMS-20134)

services.




* Practitioners have important roles to help
beneficiaries understand risk of diabetes and
treatment options

* |If you suspect patient(s) may have pre-diabetes,
refer patients to MDPP suppliers/providers

= Earlier condition is diagnosed, sooner treatment
can begin

@ National Government =
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* Determine beneficiary eligibility

= \Whether beneficiary receives Medicare Part B
coverage via

= Fee-for-Service Medicare
* Medicare Advantage

= Disclose required information about set of MDPP
services before first core session

services.
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Beneficiary coverage requirements are PRE-DIABETIC
Enrolled in Medicare Part B

Body mass index of at least 25, or at least 23 if self-identified
as Asian

Meet one of the following three blood test requirements within
the 12 months of the first core session

» A hemoglobin A1c test with a value between 5.7 and 6.4%, or
» Afasting plasma glucose of 110-125 mg/dL, or
= Atwo-hour plasma glucose of 140-199 mg/dL(oral glucose tolerance test)

Have no previous diagnosis of type 1 or type 2 diabetes (other
than gestational diabetes)

Do not have end-stage renal disease

12




* One year MDPP service period applies to
beneficiaries whose DOS for first core session
occurs on or after 1/1/2022

= Two year MDPP service period applies to
beneficiaries whose DOS for first core session
occurs on or before 12/31/2021

(*National Government
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 Six-month period of sessions

» Suppliers must offer at least 16 sessions, no more than once per week

~

 Six-month period of sessions, split into two three-month intervals (months

seven-nine and 10-12)

» Suppliers must offer minimum of six sessions, with at least one core

maintenance session per month

%
<

« 12-month period of sessions, split into four three-month intervals

(months 13-15, 16-18, 19-21, and 22-24)
« Each interval to go onto the next interval

» Suppliers must offer at least one session per month to eligible
beneficiaries that have met the five percent weight loss goal

» Beneficiaries must attend too sessions (at least one in-person) and

maintain five percent weight loss during each interval to go onto the next

interval
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= Collect session-level data consistent with CDC
DPRP standards

* Including session-level data for ongoing maintenance
sessions as required by CMS

» Maintain CMS/CDC beneficiary identifiers
crosswalk for quarterly submission to CMS

= Guidance to Maintain Medicare Diabetes
Prevention Program (MDPP) Crosswalk File

(*National Government
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https://innovation.cms.gov/files/x/mdpp-crosswalk-guidance.pdf

* First MDPP core session was attended by
MDPP beneficiary under MDPP EM

= Core session of MDPP

1) Is furnished by an MDPP supplier during months one
through six of MDPP services period.

2) Is approximately one hour in length.

3) Adheres to CDC-approved DPP curriculum for core
sessions.

services.
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= Four total MDPP core sessions were attended
by an MDPP beneficiary under MDPP EM

= Core session is MDPP

1) Is furnished by an MDPP supplier during months one
through six of MDPP services period.

2) Is approximately one hour in length.

3) Adheres to CDC-approved DPP curriculum for core
sessions.

services.
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= Nine total MDPP core sessions were attended
by an MDPP beneficiary under MDPP EM

= Core session is an MDPP

1) Is furnished by an MDPP supplier during months one
through six of MDPP services period.

2) Is approximately one hour in length.

3) Adheres to CDC-approved DPP curriculum for core
sessions.

services.

18



= Two MDPP core maintenance sessions attended by MDPP beneficiary in
months seven- nine under MDPP EM

= Core maintenance session is MDPP

1) Is furnished by an MDPP supplier during months seven -12 of MDPP
services period.

2) Is approximately one hour in length.

3) Adheres to a CDC-approved DPP curriculum for maintenance sessions.

» Beneficiary did not achieve at least five percent weight loss from
baseline weight, as measured by at least one in-person weight
measurement at core maintenance session in months seven- nine

19
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Two MDPP core maintenance sessions were attended by
MDPP beneficiary in months seven- nine under MDPP EM

Core maintenance session is MDPP

1) Is furnished by an MDPP supplier during months seven- 12 of MDPP
services period.

2) Is approximately one hour in length.
3) Adheres to a CDC-approved DPP curriculum for maintenance sessions.

Beneficiary achieved at least five percent weight loss from
baseline weight, as measured by at least one in-person weight
measurement at core maintenance session in months seven-
nine

20
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Two MDPP core maintenance sessions were attended by
MDPP beneficiary in months ten—twelve under MDPP EM

Core maintenance session is MDPP

1) Is furnished by an MDPP supplier during months seven—twelve of MDPP
services period.

2) Is approximately one hour in length.

3) Adheres to a CDC-approved DPP curriculum for maintenance sessions.
Beneficiary did not achieve at least five percent weight loss
from baseline weight, as measured by at least one in-person
weight measurement at core maintenance session in months
ten—twelve

21




= Two MDPP core maintenance sessions were attended by
MDPP beneficiary in months ten—twelve under MDPP EM

Core maintenance session is MDPP

1) Is furnished by an MDPP supplier during months seven—twelve of
MDPP services period.

2) Is approximately one hour in length.

3) Adheres to a CDC-approved DPP curriculum for maintenance
sessions.

Beneficiary achieved at least five percent weight loss from
baseline weight measured by at least one in-person weight
measurement at a core maintenance session in months ten—
twelve

S
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= MDPP beneficiary achieved at least five percent
weight loss from baseline weight in months one—
twelve of MDPP services period under MDPP
EM

= One-time payment available when beneficiary
first achieves at least five percent weight loss
from baseline measured by in-person weight
measurement at core session or core
maintenance session

(—\ =
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= Two year MDPP service period applies to
beneficiaries whose DOS for first core session
occurs on or before 12/31/2021

= MDPP beneficiary achieved at least nine percent weight

loss from baseline weight in months one—24 under MDPP
EM

* One-time payment available when beneficiary first
achieves at least nine percent weight loss from baseline
measured by in-person weight measurement at core
session, core maintenance session, or ongoing
maintenance session

(—\ =
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= Two year MDPP service period applies to beneficiaries whose
DOS for first core session occurs on or before 12/31/2021

= Two MDPP ongoing maintenance sessions were attended by MDPP
beneficiary in months 13—-15 under MDPP EM

» Ongoing maintenance session is MDPP

1) Is furnished by an MDPP supplier during months 13 through 24 of MDPP services
period.

2) s approximately one hour in length.
3) Adheres to a CDC-approved DPP curriculum for maintenance sessions.

Beneficiary maintained at least five percent weight loss from
baseline weight, as measured by at least one in-person weight
measurement at ongoing maintenance session in months 13—
15

25
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= Two year MDPP service period applies to beneficiaries whose
DOS for first core session occurs on or before 12/31/2021

= Two MDPP ongoing maintenance sessions were attended by MDPP
beneficiary in months 16—-18 under MDPP EM

= Ongoing maintenance session is MDPP
1) Is furnished by an MDPP supplier during months 13 through 24 of MDPP services period.
2) Is approximately one hour in length.
3) Adheres to a CDC-approved DPP curriculum for maintenance sessions.

= Beneficiary maintained at least five percent weight loss from
baseline weight measured by at least one in-person weight
measurement at ongoing maintenance session in months 16-18

26
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= Two year MDPP service period applies to beneficiaries whose
DOS for first core session occurs on or before 12/31/2021

= Two MDPP ongoing maintenance sessions were attended by MDPP
beneficiary in months 19-21 under MDPP EM

» Ongoing maintenance session is MDPP

1) Is furnished by an MDPP supplier during months 13 through 24 of MDPP
services period.

2) Is approximately one hour in length,
3) Adheres to a CDC-approved DPP curriculum for maintenance sessions.

Beneficiary maintained at least five percent weight loss from
baseline weight measured by at least one in-person weight

measurement at ongoing maintenance session in months
19-21

=
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= Two year MDPP service period applies to beneficiaries whose
DOS for first core session occurs on or before 12/31/2021

= Two MDPP ongoing maintenance sessions were attended by MDPP beneficiary in
months 22—-24 under MDPP EM

= Ongoing maintenance session is MDPP
1) Is furnished by an MDPP supplier during months 13—-24 of MDPP services period.
2) Is approximately one hour in length.
3) Adheres to a CDC-approved DPP curriculum for maintenance sessions.
» Beneficiary maintained at least five percent weight loss from

baseline weight measured by at least one in-person weight
measurement at ongoing maintenance session in months 22-24

28

=
(*Natlonal Government Mu

Services.




* First MDPP core session, core maintenance
session, or ongoing maintenance session
furnished by MDPP supplier to MDPP
beneficiary who has previously received MDPP
services from different MDPP supplier

» Suppliers may only receive one bridge payment
per MDPP beneficiary

(——\ =
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* Code is for MDPP session reported as line-item
on claim for payable MDPP Expanded Model
HCPCS code for session furnished by billing
supplier under MDPP EM and counting toward
achievement of attendance performance goal for

payable MDPP EM HCPCS code

(*National Government
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» Make-up sessions

= Virtual modifier VM shall be appended to end of
any G-code associated with session that was
furnished as virtual make-up session

(*National Government
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G9873 must be submitted before any other claims will
be paid

Submit claims when performance goal met

Use non-payable G-code (G9891) to report attendance
at sessions not associated with performance goal

Codes should be listed on same claim as the payable
code with which they are associated

» Report G9891 for sessions two and three if you are reporting G9874
for session four attendance

Each code should be listed with corresponding session
date of service and rendering coach NPI

f—-\ =
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= Line 19: enter demo code 82

» Loop 2300 segment REF01 (P4) and segment REF02 (82)

* Line 21: enter most appropriate ICD-10
diagnosis code (e.g., Z71.89 Other specified
counseling)

* Loop 2300 Segment HI02-1 to HI12-1

= | ine 24A: enter date of service for each session
* Loop 2400 segment DTPO3 (472)

@ National Government =
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* Line 24B: enter two-digit place of service code
where the MDPP service was furnished

= Office (11), Outpatient Facility (19 or 22), or “Other” (99) if place
of service was furnished in community setting or as virtual
make-up session)

» Loop 2300 segment CLM05-1
= Line 24D: enter MDPP HCPCS codes associated

with MDPP service, including nonpayable codes
when appropriate

= Loop 2400 segment SV101-2

@ National Government =
*National Government Mu -

services.

35




= Line 24J: enter MDPP Coaches’ NPI

» Loop 2310B segment NM109

» Coaches affiliated with MDPP suppliers will not be
enrolled in Medicare, but have NPIs that have to be
reported

= Line 33: enter the supplier/organization billing
provider name, address, city, state, ZIP and
telephone

= Loop 2010AA or 2010AB segments NM103—-NM105, N301,
N401-N403, PERO4

NGS &
(*National Government Mu -
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* Line 33A: enter the supplier/organization NPI

billing provider (specialty D1)
* Loop 2010AA segment NM109

(*National Government
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» Part B providers who have completed EDI
enrollment form on file can submit claims
through NGSConnex

= NGSConnex User Guide

» Rendering MDPP Coach Name — Enter the First and Last
Name of MDPP Coach

» Check box to indicate Rendering provider is an MDPP
coach

38
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Process of MDPP  Credential via Centers for CDC Mailbox
CDC recognition CDC, check status Disease Control DPRask@cdc.gov
of application for and Prevention

CDC recognition, (CDC) CDC Information:
or submitting Diabetes
beneficiary datato  Prevention National Diabetes
the CDC for Recognition Prevention
recognition Program (DPRP) Program
CDC Recognition
Requirements and
Applying

39
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mailto:DPRask@cdc.gov
https://www.cdc.gov/diabetes/prevention/lifestyle-change.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fdiabetes%2Fprevention%2Flifestyle-program%2Findex.html

Process of filling Accessing NPPES National Plan & Telephone

out NPPES account, or getting  Provider 800-465-3203
application an error message  Enumeration
in NPPES System (NPPES) Obtaining an I&A
application system Account:
Identity & Access
Management
System

Information on
application for
obtaining an NPI:
NPPES

NGS &
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https://nppes.cms.hhs.gov/IAWeb/warning.do?fwdurl=/login.do
https://nppes.cms.hhs.gov/#/

Process of providing

fingerprints

Process of filling out

PECOS or I&A
Application

(*National Government
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How to submit
required fingerprints
or sending required
fingerprints

Access PECOS or
|&A account, getting
an error message in
PECOS or I&A
account

Accurate Biometrics

CMS External User
Services (EUS)

Telephone
866-361-9944

Information on
fingerprinting:

MDPP Fingerprinting
FAQs

Telephone
866-484-8049

Electronic Medicare
Enrollment
Application:
PECOS

41
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https://innovation.cms.gov/files/fact-sheet/mdpp-pfs-fingerprinting-faq.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/index.html

Process of CMS- Access CMS paper National Paper Application
20134 paper application Government Form:

application Services, Inc. CMS-20134
submission (NGS)

42
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https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/CMS-Forms-Items/CMS20134.html

MDPP claim
submission

(*National Government
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Questions about
claim submission

Medicare
Administrative
Contractor (MAC)

Information on
MACs:
What's a MAC

Information on
locating your MAC,
current maps and
lists:

Who are the MACs

43
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https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/What-is-a-MAC
https://www.cms.gov/Medicare/Medicare-Contracting/Medicare-Administrative-Contractors/Who-are-the-MACs#Maps

= NS Website > EDUCATION > Manuals

= Medicare Diabetes Prevention Program
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/medicare-diabetes-prevention-program?selectedArticleId=1828138&lob=96664&state=97057&region=93623

* Follow-up email

= Attendees will be provided a Medicare University

Course Code

= Questions?

follow us on twitter

, @ngsmedicare
FOLLOW US

(*National Government
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https://www.twitter.com/ngsmedicare
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