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Today’s Presenters

Provider Outreach and Education 
Consultants
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 Jan Wood

 Kathy Mersch



Disclaimer
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National Government Services, Inc. has produced this material as an informational reference for providers 
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/


Recording
Attendees/providers are never permitted to record 
(tape record or any other method) our educational 
events. This applies to webinars, teleconferences, live 
events and any other type of National Government 
Services educational events.

Objectives 
 Help providers learn more about MSP so you can

meet your MSP-related responsibilities

 Show providers where to find MSP information on
our website and the CMS’ website
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https://www.ngsmedicare.com/
https://www.cms.gov/


Agenda

2023 MSP webinar series and additional webinars
Christine Janiszcak

MSP Resources handout
Christine Janiszcak

NGS’ Website
Christine Janiszcak

NGS’ Website: MSP Instructions
Christine Janiszcak

NGS’ Website: MU CBTs
Christine Janiszcak

NGS’ Website: Contact Us
Christine Janiszcak

CMS’ Website
Jan Wood



Agenda

CMS’ Website: IOM Publications
Jan Wood

CMS’ Website: MLN Matters® articles
Jan Wood

CMS’ Website: MLN® Booklet/Fact Sheet on MSP
Jan Wood

CMS’ Website: National Training Program
Jan Wood

CMS’ Website: BCRC information
Jan Wood

Medicare.gov Website: Guide for Patients
Jan Wood

Questions and Answers
Kathy Mersch



2023: MSP Webinar Series
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MSP Webinars in Series
 MSP: Fundamentals

 MSP: Resources

 MSP: Identifying Primary Payers

 MSP: Setting Up and Correcting CWF Records

 MSP: Rejections on Primary Claims

 MSP: Working Aged with EGHP Provision

 MSP Disabled with LGHP Provision

 MSP: ESRD with EGHP Provision

 MSP: No-Fault, Medical-Payment and Liability Provisions
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MSP Webinars in Series 2
 MSP: Submitting Claims When Primary Payer Makes Payment (MSP Billing)

 MSP: Billing Examples

 MSP: Submitting Claims When Primary Payer Does Not Make Payment
(Conditional Billing)

 MSP: Conditional Billing Examples

 MSP: Claims That RTP

 MSP: Conditional Claims That RTP

 MSP: Adjustments Involving MSP

 MSP Payment and Beneficiary Responsibility
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Additional MSP Webinars

 Virtual conferences (include MSP as topic)
• Twice a year

 Let’s Chat About MSP Part A
• Once a month

• For all Part A providers including HHHs and FQHCs/RHCs

• Ask MSP-related questions (no PHI)

• Event posted to our website but no presentation
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Polling Question One

 I have the following MSP experience
• Less than one year

• One to five years

• Six to nine years

• Ten years or more
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Polling Question Two

 When you have questions about MSP, where do you go for answers?
• CMS’ website

• NGS’ website

• NGS’ PCC

• Coworker, supervisor and/or manager

• A combination of the above
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Polling Question Three

 How often do you look for MSP resources?
• About once or twice a day

• About once or twice a week

• About once or twice a month

• About once or twice every few months

• Less often than any of the above
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Polling Question Four

 When you think about looking for MSP resources, you feel
• Confident and you don’t need any help

• Somewhat confident but you could use some help

• Uncertain and you could use a lot of help



Common MSP Questions 
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MSP Questions 

 Common MSP questions include
• What is MSP and what are the MSP Provisions?

• What are a provider’s MSP responsibilities?

• How do I identify payers primary to Medicare?

• What self-service tools are available to check for MSP records?

• When must MSP records be updated with BCRC?

• What guidelines do I follow to update MSP records with BCRC?

• How can I prevent my primary claim from rejecting for MSP? Are there explanatory
codes I could use on my claim?
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MSP Questions (2)

 Some common MSP questions include
• How do I prepare an MSP or conditional claim?

• What is difference between MSP and conditional claims?

• What codes do I use on MSP and conditional claims?

• How do I submit an MSP or conditional claim?

• How do I correct an MSP claim?

• How do I do an adjustment related to MSP?

• Will Medicare pay on this MSP claim?

• Will the patient owe a balance on this MSP claim?



NGS’ Website
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Entering NGS’ Website
 In web browser, type http://www.NGSMedicare.com

 Click Enter and attestation window appears

 Review attestation

 Click Accept and two options appear
• NGSMedicare.com (your left) and NGSConnex.com (your right)

 Under NGSMedicare.com, select
• Provider type (from drop down box) and State (from drop down box)

 Provider type options: Part A, Part B, HHH, FQHC/RHC

 State options: Depend on provider type selected

 Click Enter and our home page appears

http://www.ngsmedicare.com/
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Review and Accept Attestation 
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Select Provider Type and State and Click on 
Enter 
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Home Page
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Click on Claims and Appeals
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Click Medicare Secondary Payer Under 
Claims
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Review List of MSP Articles
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MU CBTs on our Website
 From our home page

• Under Education tab, click on Medicare University, then Medicare University Course List

• These MSP CBTs will be available once updated for 2023
 PTA-C-0024 = Fundamentals of MSP

 PTA-C-0035 = Working Aged with GHP

 PTA-C-0039 = MSP Identifying Primary Payers

 PTA-C-0042 = Disabled with LGHP

 PTA-C-0043 = No-Fault and Liability

 PTA-C-0044 = Non-GHPs

• To take courses, create an account (unless you have one)

https://www.ngsmedicare.com/
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Click on Education Tab
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Click on Medicare University
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Click on Medicare University Course List
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View MU Course List
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Contact Information on Our Website – MSP 
Questions

 From our home page
• Click on Contact Us (at top of page) or click on Contact Us (Under Resources tab),

then click on Provider Contact Center

• Ask questions regarding specific claims and billing

• May call – Look for PCC phone number for your provider type and region

• May submit written question via

 NGSConnex

Medicare Correspondence Request Form (enter, print, fax or mail)

Official letterhead with provider’s name and address(s); use P.O. Box mailing addresses
for your state

https://www.ngsmedicare.com/
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Click on Contact Us at Top of Home Page
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Click on Resources Tab, Then on Contact Us 
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Click on Provider Contact Center
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View Provider Contact Center Phone Numbers 
(Differ Per Provider Type and Region)



CMS’ Website
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Entering CMS’ Website 

 In web browser, type http://www.CMS.gov

http://www.cms.gov/
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CMS’ Home Page – Top view
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CMS’ Home Page – Middle View
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CMS Home Page – Bottom View
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IOMs on CMS’ Website 

 From CMS’ home page
• Click on Regulations & Guidance tab, then Manuals, then Internet-Only Manuals

(IOMs)

 Note: Could also choose Manuals under Top Five Resources

• From list that appears, choose applicable IOM

 Publication 100-02, Medicare Benefit Policy Manual, Chapter 16 “Exclusions” (contains some
MSP information)

 Publication 100-05, Medicare Secondary Payer Manual, Chapters 1-8

https://www.cms.gov/
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/bp102c16.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019017
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Click on Regulations & Guidance Tab
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Click on Manuals
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Click on Internet-Only Manuals (IOMs)



45

Click on Publication 100-02, Medicare Benefit 
Policy Manual
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Publication 100-02 Chapters 
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Click on Publication 100-02 Chapter 16
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Publication 100-02, Chapter 16
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Click on Publication 100-05, Medicare 
Secondary Payer Manual 
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Publication 100-05 Chapters
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Click on Publication 100-05, Chapter 3
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MLN Matters® Articles on CMS’ Website

 From CMS’ home page
• Click on Outreach & Education tab, then Medicare, then MLN® Learning Network

MLN® Homepage, then MLN Matters® articles, then Search MLN Matters® articles list

• Then, you may search list by entering search terms in Filter On box

• Tip: You can link to CMS’ transmittals (CRs) from MLN Matters® articles, if applicable

https://www.cms.gov/
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Click on Outreach & Education Tab
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Click on Medicare Program
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Click on MLN® Learning Network MLN® 
Homepage
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Click on MLN Matters® articles
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Search List by Entering Terms in Filter and 
Clicking Apply
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CMS’ MLN® Booklet – MSP 

 MLN® Booklet – Medicare Secondary Payer
• Referred to as MSP Fact Sheet

• Table of Contents

What’s Changed?

 Introduction

MSP

When Medicare Pays First

MSP Provision Exceptions

 If Primary Payer Denies Claim

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MSP_Fact_Sheet.pdf
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CMS’ MLN® Booklet – MSP 2
• Table of Contents (continued)

 Conditional Payments

 Collecting Patient Health Insurance Information

 Provider and Supplier Responsibilities

 Gathering Accurate Data

 Submit Claims with Other Insurer Information

 File Proper & Timely Claims

MSP Contact Information

 Resources
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CMS’ MLN® Booklet – MSP 3
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CMS’ National Training Program

 From CMS home page
• Click on Outreach & Education tab, then on Get Training, then on CMS National

Training Program

 Various training formats are available

 Search for MSP-related training

https://www.cms.gov/
https://cmsnationaltrainingprogram.cms.gov/
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Click on Outreach & Education Tab 2
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Click on Get Training
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Click on CMS National Training Program
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CMS NPT
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Who is the BCRC?

 BCRC
• Contracted by CMS effective 2/1/2014

• Consolidates activities that support the collection, management, and reporting of
other insurance coverage for Medicare beneficiaries

• Takes actions to identify health benefits available to a Medicare beneficiary and
coordinates payment process to prevent Medicare mistaken payments

• Maintains MSP records (in CWF) and handles most updates to such records

 BCRC does not process claims or handle claim-specific inquiries
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When to Contact the BCRC

 Contact BCRC to
• Report employment or insurance changes, or any other insurance coverage

information

• Report liability, no-fault (including medical-payment), or workers’ compensation
case

• Set up an MSP record in CWF

• Update an MSP record in CWF (when applicable)

• Ask a general MSP question

• Ask a question regarding letters sent by BCRC (i.e., initial enrollment and secondary
claim development questionnaires)
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BCRC Contact Information
 BCRC Contacts page
 Customer Service Representatives are available

• Monday–Friday, 8:00 a.m.–8:00 p.m. ET, except holidays
• 855-798-2627
• TTY/TDD: 855-797-2627 (hearing and speech impaired)
• Fax for general correspondence: 405-869-3307

MSP general correspondence
• Medicare – Data Collections

P.O. Box 138897
Oklahoma City, OK 73113-8897

https://www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/Coordination-of-Benefits-and-Recovery-Overview/Contacts/Contacts-page.html
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Did You Know…

 Although providers may contact the BCRC for certain situations, there are
times when you may need to provide them with documentation from the
insurer or employer (on their letterhead) and send it via fax
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BCRC Information on CMS’ Website

 From CMS’ home page
• Click on Medicare tab

• Click on Coordination of Benefits & Recovery Overview under Coordination of
Benefits & Recovery

• On your left, you will see many options from which to choose including Contacts
page

https://www.cms.gov/
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Click on Medicare Tab
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Scroll Down to Coordination of Benefits & Recovery, Click on 
Coordination of Benefits & Recovery Overview under Coordination of 
Benefits & Recovery – Middle of Page 
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Coordination of Benefits & Recovery 
Overview
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Scroll Down, Click on Contacts
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MSP Guide for Patients on Medicare.gov
 Tip: Keep MSP information in your waiting areas to

• Assist beneficiaries in learning what MSP is and
• Help them understand why you are asking MSP questions

 Medicare & Other Health Benefits: Your Guide to Who Pays First
• Table of contents

 Introduction
When you have other health coverage
Medicare & other types of health coverage
Definitions
 Index

https://www.medicare.gov/sites/default/files/2021-10/02179-Medicare-and-other-health-benefits-your-guide-to-who-pays-first.pdf
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Medicare & Other Health Benefits: Your Guide to 
Who Pays First
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Polling Question Five

 Now, when you think about looking for MSP resources, you feel
• Confident and you don’t need any help

• Somewhat confident but you could still use some help

• Uncertain and you could still use a lot of help
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What You Should Do Now

 Share information with coworkers and other staff

 Continue to learn more about MSP
• Be familiar with MSP resources

• Attend our MSP webinar series and other events

 Develop and implement policies that ensure your MSP responsibilities
are met



Questions?

Thank you! A follow-up email will be sent to attendees with the Medicare University Course Code.
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To Ask a Question Using the Question Box



Text NEWS to 37702; Text GAMES to 37702

youtube.com/ngsmedicare

81



Your Feedback Matters 1
 We rely on your feedback

• When you visit our events page, please click on the banner and share your thoughts 
with us about the education we provide you. 

• The survey only takes a few minutes of your time, and lets us know:
What we are doing right 

What education you are looking for 

 Educational topics you would like to see continued

Where we can improve 

Click Here to Share Your 
Education Thoughts With Us 
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https://www.ngsmedicare.com/web/ngs/events?lob=93617&state=97256&region=93623
https://cmsmacfedramp.gov1.qualtrics.com/jfe/form/SV_abHsBkkGfJhEN9j
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Your Feedback Matters

 A link to a survey for this webinar is available in
the GoToWebinar Chat Box.

• Only takes a few minutes to complete!
• We read all of your comments!
• Help us help you! Let us know how we are doing!
• If you have positive comments, let us know so we can

continue providing you with the education you need!

Copy/Paste URL 
to your Internet 
Browser

Open/Complete
Survey 

Share your 
feedback 
with us! 

Thank you for your feedback!
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