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= Provider OQutreach and Education Consultants
e Carleen Parker
e Lori Langevin
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National Government Services, Inc. has produced this material as an informational reference for providers
furnishing services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | S C lQ | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to record
(tape record or any other method) our educational
events. This applies to webinars, teleconferences, live
events and any other type of National Government
Services educational events.

Objective

After this session, you will have a better
understanding on how to report MSP post-pay
overpayments properly to NGS.
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Agenda

Benefits Coordination & Recovery Center

(BCRC)

MSP Post-Pay Overpayments

External Provider Identity and Report

Appropriate Steps and Forms

Benefits of Automatic Immediate

Recoupments

References and Resources
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Step 1: Prior to Refunding, Check
Patient Eligibility and BCRC




COB and BCRC

= Coordination of benefits rules decide which entity pays first

» There are a variety of methods and programs used to identify situations
in which Medicare beneficiaries have other insurance primary to
Medicare

= Activities related to collection, management and reporting of other
insurance coverage for beneficiaries are performed by BCRC

= After a Medicare claim is paid, CMS receives new information indicating
Medicare has made a primary payment by mistake and CMS takes
action to recover mistaken Medicare payment
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BCRC Contact
Information

BCRC Customer Service Representatives are
available to assist

* Monday-Friday, 8:00 a.m.-8:00 p.m,, ET,
except holidays

e Toll-free lines
e 855798-2627
e TTVY/TDD: 855-797-2627

Coordination of Benefits & Recovery
Overview
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https://www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/Coordination-of-Benefits-and-Recovery-Overview/Overview.html

MSP Overpayment

= MSP overpayment is a payment providers receive in excess of amounts
properly payable under Medicare statutes and regulations

= Money becomes debt owed to federal government

* Provider responsibility when MSP overpayments are received to report and return
within 60 days

= CMS IOM Publication 100-05, Medicare Secondary Payer (MSP) Manual,
Chapter 3, Section 104
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf

MSP Overpayments Occur

= Overpayments occur when Medicare has processed and paid claim as
primary payer, but should have paid secondary

= Avoid MSP overpayments

» 20.2 - Verification of Medicare Secondary Payer (MSP) Online Data and Use of
Admission Questions

e CMS IOM Publication 100-05, Medicare Secondary Payer (MSP) Manual, Chapter 3,
Section 20.211
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf

Multiple Primary Payment Received

= |f Medicare should be secondary
* Medicare must be repaid within 60 days of receiving payment from primary plan

* Repay difference between
v Amount Medicare actually paid
v Amount Medicare should have paid (if any)

= CMS IOM Publication 100-05, Medicare Secondary Payer (MSP) Manual,
Chapter 3, Section 104
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf

How to Determine Medicare
Secondary Payment Amounts

= MSP payment is determined by the following

* Actual charge by provider or OTAF minus amount paid
by primary

* Usual Medicare payment determination

e Fee Schedule amount (minus any unmet
deductible 2023 - $226)

* Multiply results by 80% (or other as appropriate)
* Highest allowed amount minus amount paid by primary

 MPFS or amount payable under Medicare (not
including deductible or coinsurance)

* Primary payer’s allowed amount

= CMS IOM Publication 100-05, Medicare Secondary Payer (MSP)
Manual Chapter 5, Section 4
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https://www.ngsmedicare.com/web/ngs/fee-schedule-lookup?lob=96664&state=97057&region=93623
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c05.pdf

P

roviders not on

Automatic Immediate
Recoupments

\J

Complete JK or J6 MSP Part B
Voluntary Refund Form and attach
a check for the overpayment
amount and include EOB from
primary plan

Complete JK or J6 MSP Part B
Overpayment Request Form and
include EOB from primary plan
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https://www.ngsmedicare.com/documents/20124/121641/497_0315_MSP+Vol+Refund+Form+JKB_508.pdf/20be2d4c-d650-ab9f-3093-29737118bbef?t=1611699314886
https://www.ngsmedicare.com/documents/20124/121641/497_0914_J6_Part+B+MSP+Voluntary+Refund+Form_508.pdf/8327ab47-fb7b-b6c9-f23f-b1ee96ab42bb?t=1611697860027
https://www.ngsmedicare.com/documents/20124/121641/1879_021618_jkb_msp_overpayment_request_form_508.pdf/f8547933-10bd-9011-a9f6-d410fe2a677d?t=1611697058394
https://www.ngsmedicare.com/documents/20124/121641/1879_080618_j6b_msp_overpayment_request_form_508.pdf/26172166-43a8-d913-7f25-81a2263ddc78?t=1611696814038

MSP Voluntary Refund Form

N MEDICARE
= Providers Not on Automatic " ModicarsSacondary Payrpar B Velntary Refud Fom
Immediate Recoupments —
* Use appropriate form for line of
business - o
« JK or J6 MSP Part B Voluntary Refund
Form :

e Submit check with Part B MSP
Voluntary Refund Form and include
EOB from primary plan

 When claim(s) is adjusted, Medicare
will apply overpayment amount to
AR

National Government Services, Inc.
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https://www.ngsmedicare.com/documents/20124/121641/497_0315_MSP+Vol+Refund+Form+JKB_508.pdf/20be2d4c-d650-ab9f-3093-29737118bbef?t=1611699314886
https://www.ngsmedicare.com/documents/20124/121641/497_0914_J6_Part+B+MSP+Voluntary+Refund+Form_508.pdf/8327ab47-fb7b-b6c9-f23f-b1ee96ab42bb?t=1611697860027

Providers on
Automatic Immediate
Recoupments

Complete Medicare Part B MSP

Overpayment Request Form (no
check)

Include EOB from primary plan

e J6orJKMSP Overpayment Request
Form

v Use appropriate form for line of business

When claim(s) is adjusted, Medicare
will issue demand letter, but offset
will occur automatically
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https://www.ngsmedicare.com/documents/20124/121641/1879_080618_j6b_msp_overpayment_request_form_508.pdf/26172166-43a8-d913-7f25-81a2263ddc78?t=1611696814038
https://www.ngsmedicare.com/documents/20124/121641/1879_021618_jkb_msp_overpayment_request_form_508.pdf/f8547933-10bd-9011-a9f6-d410fe2a677d?t=1611697058394

Part B Overpayment Request Form

NJ government MEDICARE

m JK Part B e

Jurisdiction 6 Medicare Part B MSP Overpayment Request Form

MAC MSP Overpayment Recovery Unit oo

ate of Service

P.O. Box 6178
Indianapolis, IN 46206-6178

* Or fax this completed form and primary
EOB to: 502-889-4703 mmoom

Medlcare Secondary Payer (MSP)/Other Payer Invelvement| So/oct Reason

] Jé PO rt B a'ﬂr“ itLganb N ———
MAC MSP Overpayment Recovery Unit =
P.O. Box 6475 e
Indianapolis, IN 46206-6475 ' '

* Or fax this completed form and primary —
EOB to: 315-442-4151 o temain

Address
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NGS Automation Process



Benefits of Automatic Immediate

Recoupments

= Avoids making payment by check and assessment of interest if immediate
recoupment pays the debt in full before day 31

" |nterest on debt payments accrues monthly rather than daily
* Treasury rate ranges from nine to ten percent or more

* Providers who activate automatic immediate recoupment
* Generally have their debts offset and recouped on day 16

* Payments are considered on time

* Recoupment does not begin until 16th day from the date of the demand letter, so there
is time to file an appeal if you disagree with contractor-initiated overpayments

= Note: Ensure that your organization does have claims being submitted and
scheduled Medicare payments

CMS IOM Publication 100-06, Medicare Financial Management Manual
transmittal updated quarterly
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019018.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=ascending

Activating Automated Immediate

Recoupments

" NGS website
= Accept Attestation
* From the Part B home page, select Overpayments

= Onright, listed under Forjm(s)NYo_u will need, select Immediate Recoupment
Request Form — Electronic/E-Mail and complete

* For Immediate Recoupment Type, select Current and Future Overpayments
Fill in remainder of electronic form with your provider information

Ensure contact information is listed

Check Demand Letter Number box, if no demand letter number

Click the Submit button

Note:
« |If the form continues to display, you will need to make corrections

* If form disappears, your submission was successful and you will receive email
confirmation
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https://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/immediate-recoupment?lob=96664&state=97057&rgion=93623

Questions?

Thank you! A follow-up email will be sent to attendees with the Medicare University Course Code.



medicare (SPTSD

y @ngsmedlca re Text NEWS to 37702; Text GAMES to 37702

@ youtube.com/ngsmedicare
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