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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. o representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D I SC[G I m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

T ReCOrding

p—— Attendees/providers are never permitted to
record (tape record or any other method)
our educational events. This applies to

\: webinars, teleconferences, live events and

\ A by any other type of National Government

e Nl ,_ Services educational events.
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Today’s Presenters p oG

* Provider Outreach and Education Consultants

 Laura Brown, CPC
 Susan Stafford PMP, COA, AMR
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Agenda

Benefits of PECOS

CMS Systems and Relationship

Retrieve Forgotten User ID
Create Your Account

4 Reqgister as an Authorized Official (AO
i _ Access Manager or Staff End User for

Your Employer
— il Initiate a Connection Request to a
i Provider
- - Initiate a Connection Request to a
— : , Group/Entity

Manage Your Employees and Their Access
Contact Information and Resources
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Benefits of PECOS



Benefits of PECOS

* Access to provider enrollment information currently on file with
Medicare, submitted
» Electronic via PECOS
 CMS paper application

e Submit electronic application for any scenario to update, add
or delete provider enrollment information with the following
features

* Electronic signatures or upload certification statements
* Upload supporting documents (PDF or TIFF)

fy notional NGSMT | -
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Benefits of PECOS

* View the following PECOS reports
* Medicare ID Report (PTAN, Medicare Number)

* Approved Enrollment Record (view current provider enrollment
information)

* Pending Reassignment Applications
* Reassignment Report (PTAN, effective date, revalidation due date)

fy notional NGSMT | -
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PECOS Reports

Existing Enroliments

Contractor: NATIONAL GOVERNMENT SERVICES. INC

viwe)
State: NEW YORK
TypelSpecialty: CLINIC/GROUP PRACTICE

| MORE OPTIONS @ |

Enroliment Type: 8558
Medicare ID: View Medicare ID Report &
Status: APPROVED View Approved Enroliment Record &

|

Current ADI Accreditation?. No
Revalidation Status: Revalidation Due '}
Sample Revalidation Notice &
Revalidation Due Date: 02/28/2017
Practice Location: ROCHESTER, NY

Existing Reassignments: 2
Pending Reassignments Applications: 0
— View/Manage Reassignments

Y 3258 hent NGSMGT | °



View/Manage Reassignments Report

View/Manage Reassignments

— Pending Reassignments Applications
Pending Reassignments Applications Details
Name/l BN NP1 Status Tracking ID Action
Skl R PENDING E-SIGNATURES X000 %] %

View Pending £-Signatures Application ©
[ MANAGE SsCMATURE 3

" PENDING E-SIGNATURES
Provider - XXX View Pending E-Signatures Applcation & e [Commct & mi-sumaT @)

Reassignments Report
Filter Reassignment Records

— Please provide one or more of the following options to filter the enroliments. Selecting the reset bution will clear the options selected and load the full list of enrcllments

Enroliment Status Relationship Status
All Statuses e Al Relationships v

[FuTER o) [ResET @D

Reassignment Status i
All Statuses b

Records 1. 1011

The table below displays Resssignment Information for Apgroved, Deactivated Revoled, and Rejected enrollment records Any changes thatl you submil will dsplay here only after the Medicare

Administrative Contractor has processed the submitted enroliment
Reassignments Report Details

Relationshig [ Provider Name/LBN [ NP c'""“sf"""“'" | Medicare 10 £ ffective Date 1 = A b Dads LN
e — <4
[ PRI, Pavein ‘ Provider ‘ XOOOO000 APPROVED ptan 050172018 ‘ NA NA
E ; 1 1 i o 1 1 1

Records 1. 1011
Note: Please select on the "Downlosd Repat” bution 1o download this repon in CSV format

vani @) (DOWNLOAD REPORT )

[MANAGE REASSIGNMENTS @)

[ @ RETURN TO MY ENROLLMENTS |

m national NGS Mﬁ | 10
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Learn About PECOS

 NGS website
 Learn About PECOS Web Part A or Part B
e Links to all three systems, PECOS, I&A, NPPES
* CMS website
* Internet-based PECOS

e PECOS website

* Provider and Supplier Resources
e Enrollment Tutorials
e Accessibility

RY 58vehihent NGSMGT | =
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https://www.ngsmedicare.com/web/ngs/submit-enrollment-application4?selectedArticleId=129609&lob=93617&state=97256&region=93623
https://www.ngsmedicare.com/web/ngs/submit-provider-application?selectedArticleId=129609&lob=96664&state=97178&region=93623
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/InternetbasedPECOS.html
https://pecos.cms.hhs.gov/pecos/login.do#headingLv1
https://pecos.cms.hhs.gov/pecos/help-main/accessibility.jsp#headingLvl1

CMS Systems and Relationship



Provider Enrollment Systems

l[dentity & Access (I&A) Management
System

National Plan &
Provider

Enumeration
System (NPPES)

SSSSSSSS



dentity & Access Management System

S Centers for Medicare & Medicaid Services

Identity & Access Management System

EHR Business Function in I&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) bsite will be dec issi d and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in to the Identity & Access Management System, If you are a new user you must first register.

One account te access multiple systems

Sign In Create one account with the Identity & Access Management
Systemn to manage access to NPPES and PECOS, manage staff,

* indicates required field(s) and authorize others to access your information.

* User ID: IMPORTANT! - Every individual user with access to the T&A
system is responsible for:

| | + Keeping login information secure.

. » Selecting strong passwords.

* Password:

s Reporting any unauthorized use of accounts.

| | Sharing of login information is strictly prohibited!

EITE— e e o

(2] Forgot Password

(2] Retrieve Forgotten User 1D Use this system to register for

(2] Enter your PIN ',.E c 0 s Medicars or. update .your current
i enrollment information.

H NPPES Use this system to apply for and

manage National Provider

Natanal Fian & Provider Enumeraton System
Identifiers (NPIs).

Quick Reference Guide
Overview of features and tools
to manage your account.

Frequently Asked Questions
Answers to common guestions about registration, who
should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

Y S8venent NGSM®G | »



https://nppes.cms.hhs.gov/IAWeb/login.do

I&A Management System

* Purpose for I&A security system

 Individual profile for user ID to access multiple systems

* PECOS (Medicare provider enrollment information)
« NPPES (NPI information)

e Connection to organization and individual enrollments
* Authorize and manage staffs access to enrollment information

Y 5eVehment NGSMG | »
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https://pecos.cms.hhs.gov/pecos/login.do#headingLv1
https://nppes.cms.hhs.gov/#/

Retrieve Forgotten User ID
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Retrieve Forgotten User ID

national
government
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/ﬁ S Centers for Medicare & Medicaid Services

Identity & Access Management System (2] Help

EHR Business Function in I&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) bsite will be dec d and current users will no longer

have access to the website. All options to add the EHR business function to staff will be removed in T&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in to the Identity & Access Management System. If vou are a new user you must first reqister.

One account to access multiple systems

Sign In Create one account with the Identity & Access Management

System to manage access to NPPES and PECOS, manage staff,

* indicates required field(s) and authonize others to access your information.

* User ID: IMPORTANT! - Every individual user with access to the I&A
‘ | system is responsible for:

« Keeping login information secure.
» Selecting strong passwords.

* Password: « Reporting any unauthorized use of accounts.

Sharing of login information is strictly prohibited!

CTE— Gcoz Ao tow

Retneve Forgotten User ID

Use this system to register for

Enter your PIN L‘E Co s Medicare or update your current

enrollment information.

L NPPES Use this system to apply for and

manage Mational Provider
Identifiers {MPIs).

fabonal Plan & Providsr Enumeration System

Quick Reference Guide — Frequently Asked Questions
Overview of features and tools Answers to common guestions about registration, who
to manage your account. should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

NGSMT | ~



Retrieve Forgotten User ID - Information

@S Centers for Medicare & Medicaid Services

Identity & Access Management System [Z) Help

Retrieve Forgotten User 1D - Information

< Back ro Previous Page

£\ Note: You have two options for ratrieving your User ID.

1. To have your User ID e-mailed to you, enter an a-mail address associated with your account.
2. To have your User 1D immediately displayed to you, enter the User Information associated with your account.

If you choose to receive your User 1D by e-mail and do not receive the a-mail within 24 hours, please return to this page and
enter the User Information associated with your account.
# indicates required field(s)

E-mail Information OR  User Information
= E-mail Address: * Social Security Number (Enter Last 4 Digits):

| | |
* Date of Birth:

vl
| |

# First Name:

|

* Last Name:

|

*# Parsonal Phone Number:
|7;

* Home ZIP/ Postal Code:

| |

Y 5eVehment NGSMG | *
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Retrieve Forgotten User ID - Confirmation

Retrieve Forgotten User ID - Confirmation

' The User ID associated with this account is: XX OO0
-

Continue to Change Passwnrd)

Y 5eVehment NGSMG | *
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eset Password

CCMS Centers for Medicare & Medicaid Services

Identity & Access Management System Help

Reset Password = Back to Prev

ious Page

* indicates required field(s)

Please enter a new password, and the new password again for verification:

* New Password: Password Compliance:

Must be different from your previous 6 passwords.
Passwords may only be changed once every 24 hours.
Must be 8-12 alphanumeric characters.

Must contain at least one letter.

Must contain at least one number.

Must contain at least one valid special character.
Must not contain any invalid special characters.
Must not start with numeric characters.

Must not contain three repeating characters.
Must not contain first name or last name.

Must not be the same as the User ID.

New Password must match Confirm New Password.

* Confirm New Password:

Vahd Special Characters: @ # 8

EEEEEXEXXNXS

Y S8Vehnent NGSMT | =



Create Your Account
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Create Account Now
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government
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S Centers for Medicare & Medicaid Services

Identity & Access Management System Help

EHR Business Function in I&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) bsite will be dec issi d and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in to the Identity & Access Management System. If you are 3 new user you must first register.

One account to access multiple systems

Sign In Create one account with the Identity & Access Management
System to manage access to NPPES and PECOS, manage staff,

* indicates required field(s) and authorize others to access your information.

* User ID: IMPORTANT! - Every individual user with access to the I&A

| | system is responsible for:

= Keeping login information secure.
» Selecting strong passwords.

* Password: » Reporting any unauthorized use of accounts.

Sharing of login information is strictly proby

CIE— G o o

Forgot Password

Retrieve Forgotten User ID Use this system to register for

Enter your PIN I‘.E Co s Medicare or update your current

enrollment information.

:. NPPES Use this system to apply for and

manage National Provider
Identifiers (NPIs).

Mavanal Plan & Provider Enumeraton Systam

Quick Reference Guide
Overview of features and tools
to manage your account.

Frequently Asked Questions
Answers to common questions about registration, who
should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

NGSMT | ~



User Registration

@S Centers for Medicare & Medicaid Services

‘ Identity & Access Management System (2] Help

User Registration
* indicates required field(s)

1_?_-, Mote: The e-mail address provided must be a
unigue e-mail address for you, and will be the
e-mail address used to contact you regarding
your user account.

Quick Frequently
Reference Asked
* E-mail Address: Guide Questions
Overview of features Answers to Common
* Confirm E-mail Address: and tools to manage questions about

your account. registration, who should
| register, and how to
!'IIdI'h‘I[Jl—" "'l'tllJI' account.

Listen to audio

* Enter the text from the image above:

O |

Y 5eVehment NGSMG | ~
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User Security

Identity & Access Management System

L) eda=ljs

User Registration - User Security

Step 1
g User Saournty

u jrdicates requined febkd(s)

Unar I Comgsliamncs:

" s DD L @ Be 12 Mlphanurmens ¢

harpcters and unsgue within the Jfentity &
= and NMPPES.
& Must nobt contasn more than four aemenc charadters, any Spaces, oOF any
speacagl ohis ciers
" passwrord: = Must not contasn personally identifiable informateon sech a5 SSN or NPI

PFassword Compliamoes:

M Must be 8-12 alphanumenc charsctens

W Must contain at least one better

MW Myt conlain &t leaEt one

N My antain at least one valsd specsl ch
M Muest mot contain any irvalid special charac
H
B
]
=

uarmlsae .

Must mot start with numeanc charachens.
Contain thies dpRalnig o rlad Tg N
i yaur Liss .

h Confinm Password.

Password must m

Please select live diffarent seourily guestions and enter thalr answers el 0w

* uastion 1; = Answor 1;
Salpcl Lo
* uestion 2: = Amsweer 20
Smiert e
= uimstioan 30 = Answear 30
Salsil e
= uestion 4: = Amsweer 40
SabaLl |
" usstioan 50 = AnSwWeEr 5.
Selact b

Y S8venent NGSM®G | »
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User Information

User Registration - User Information

l Step 1Y []step 2 M stey

User Security

Identity & Access Management System

User Info 4 MFA Setup

(2] Help

* indicates required field(s)

* First Name:
Middle Name:
* Last Name:

Suffin:

l |

* Business Phone Number:
|

Fax Number:

|

* Date of Birth: (MM/DO/YYYY)
|

* SSN:

Primary E-mail Address:
sam.ellictfemail.com

national

government —

Please provide the details below. They will be used to verify your identity.

* Personal Phone Number:

* Home Address Line 1:

Home Address Line 2:

* City:

* Country:

United States e

* State/ Province/ Territory:
SE - Select One et

* Postal/ZIP Code:

NGSMT | »



Multi-Factor Authentication Setup

nters for Medicare & Medicaid Services Logaged In as SamEllot  Slgn Ourt
Identity & Access Management System (7] Halp
User Registration - Multi-Factor Authentication (MFA) Setup
Step 1 W Step 2 W Step 3 i
User Socurity Ugar Infio MFA Satup 4
£ L

#* jndicates required Haeld{s)

W nieed a way o deliver a temporary code Lo you to verily your identity. We can do this via a phonea
number {either by voice or Text/SMS]) or you can choose to have it sent to you in an e-mail. You must
enter this code on the next page.

You must identify at least one method for receiving your verification code; howewer, you may provide
up to two difforent methods.

Please note the I‘-u-l-u'-.nng Taxt/SMS and Vioice Call Detaals:

= International phons numbers ara not supported.

& Standard message and data charges may be spphed By your chrmer,

= By entering a Mobile Phone Number, you are certifying that you are the sccount holder or have the holder's
pormission to use the phone number to receive a Text/SMS message.

Please seloct a Multi-Factor Authentication Method:

* Authentication Method:

Talect Primary Authenbe abon Method
Phone Number Text/SMS

E-mail Address

Phone Mumber “oice Call

Y 58vehiment s L. con NGSM®G | =
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Registration Complete

User Registration - Registration Complete

lsrep 1 v I Step 2 W Step 3 W DFmal

User Security /; User Info o MFA Setup / Complete

| Iﬁ}cnngratulauﬂnﬁ, your account has been successfully created.

+ If you are an Individual Provider, you will be able to see all associations with your NPIL.

+ [f you are an Authorized Official or Access Mamager, you will need to add your employer(s) to manage staff and
connections associated with your employer(s).

= If you are a Staff End User, you may add your employer and ask an Authorized Official or Access Manager associated
with your employer to grant you access; or you can ask an Authorized Official or Access Manager associated with your
employer to invite you to work on the behalf of the employer.

Continue To Home Page }

Y eVemment NGSMT | ~
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Register as an AO, AM or Staff End
User for Your Employer



Roles

Act on Behalf of

Represent an Approve/ . .
P . Manage Staff PP . Provider in CMS
Organization Manage Connections
systems

Individual Provider Yes Yes Yes Yes
Authorized Official Yes Yes Yes Yes
Access Manager Yes Yes Yes Yes
Staff End User No No No Yes
Surrogate No No No Yes

Y 5eVehment NGSM®G | »
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Roles and Relationships

(Authorized Official)

CONNECTION

EMPLOYEE

6"44“
{©
'\6“

MY 5ational en NGSMT | =
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(Individual Provider) (Organizational Provider)
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Reqgister
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With Employer

Identity & Access Management System (2) Melp
Hosme My Profile My Connedtions
My Profile
My Informat
MName My Name Home Addross:
DS o S _ _
|
wusinss phone Momber: [ oronat Phone Number.
Fax Number M3ty Wy Informaton
Primany | mall Address: Cemanl. com Modey Primary L-mad
Password Multl - Facts it her at v ([ MF
Your Password will axpere »n 57 day(s). Setup/Change your MFA Methods
hange Pasyword » MFA Setup =
Se ity
Employ W 3
Show:
® Al mployers
Only Approved FEmployers
Only Approved and Pending @ mployers
Only Cancelled, Disassociated, and Rejected | mployers
Search Ry: " mployer Name Temmach (&
Mo Employers Exist
Empk - lﬂrlol.\vl:hlhh :lvﬂ‘&lt:lhthh PECOS En NPPES
If you wish to add an employer, chck "Add an Employer”.  Add an Empioyer | _

NGSMT | =



Search on an NPI

Identity & Access Management System

My Profile My Connections

My Profile » Add Employer Search « Back to Previous Page

Search for Organizations or Individual Providers that you wish to be associated with as your employer. You can search by
entering one or more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP or NPI. If you are
searching for a Provider to work on their behalf, please use My Connections.

XXXKXXXXX

Organization Name:| !NPI: ‘
|

First Name:

‘Last Name:‘

City: ‘ !State: ‘SE - Select One

Y eVemment NGSMT | »
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Search Results

Identity & Access Management System (7) velp
Home My Profile My Connections My Staff
My Profile » Add Employer Search « Back to Previous Page

Search for Organizations or Individual Providers that you wish to be associated with as your employer. You can search by
entering one or more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP or NPL. If you are
searching for a Provider to work on their behalf, please use My Connections

Organization Name: NP IOOOOOOOO Soarch
First Name: Last Namea:
City: State: SE - Select One oz

Search Results

Doing Business

As NP1 fiew NPI View Other Name

Group Name XXXXXXXXX View NPi(s) | View Other Neme(s) |

If your employer information does not exist, please select "Add Employer Not in List” Add Empiloyer Not in List

Y 5eVehment NGSM®G | =
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Select Role

Identity & Access Management System (2) Melp
Home My Proflile My Connections My Stall
My Profile » Add Employe search Dack to Pre s Paat

Search for Org Svidusl Proveders that you wiah 10 De ass0Oated with YOour employer. You Can search Dy
enternng ¢ reving | Orgarzat:on Name, Indrvidual Provider's Last Name, City, State, Z1P or NPL. If you are
e 8 Chur i on thes behat, piesse use My Connections

Organization Name NPL: 200000000 Search

First Mame: Last Name
Cilty: State: SE . Select One v 2IP
MName ??.“ Susiness NPL rw NP1 View Other Name
Ve NPV ] Viwe e Names) |

4 Important Note: rved, Authorired Offs
rness Functions ployer and any prov
to Bussness Functons by an Authoroced Offic

s Managers will automatically have sccess to »
End Users must be
oy er

* identify the ¢

ntact E-madl Address for thus Employer
*  Use My Primary E-mail Address OR  Enter Employer [ -mail Address: Conlirm £ -mail Address)

* Please seledt the role you are requesting for this employer:

Senct Goe - —

Authoned Ol (Mgnalony o yiss Organd sbim pPonZed b leQaly band Ihe organs abon n agreements )

H Arcess Manage: mansgeg wiert upd Mng accound wformmaton fof your prorded org Ml ston ..-
ﬁ nqtlonal M g Usar (woriong o soproved CAMS apgiic ahans 10 yous DI 0rg aml son 34
government If YOUr EMDIOYEr INSrmaton oOES O EXISY, DIESSE SETRTY AN EMDISYEr NOU i LSt ADO LMEEoyer NOt in List U
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N,

Authorized Official or Access Manager

/\ Important Note: Once approved, Authorized Officials and Access Managers will automatically have access to all
Business Functions for their employer and any provider they have been granted access to. Staff End Users must be
granted access to Business Functions by an Authorized Official or Access Manager of the employer.

* Identify the Contact E-mail Address for this Employer:
M Use My Primary E-mail Address OR Enter Employer E-mail Address: Confirm E-mail Address:

* Please select the role you are requesting for this employer:

Authorized Official (signatory for your organization suthorized to legally bind the organization in sgreements)
Access Manager (managing users, updating account information for your provideriorganization) h

Staff End User (working in approved CMS applilcations for your provider/organization)

I attest that I am an Authorized Official for the employer listad in this registration. My signature legally and financially
binds this employer to the laws, regulations, and program instructions as established by the Centers for Medicare and
Medicaid Services (CMS). By selecting the box below, I certify that the information contained herein is true, correct, and
I authorize CMS to verify this information. If I become aware that any information in thus application is not true, correct,
or complete, 1 agree to notify CMS of this fact in accordance with the time frames established in <42 CFR A§
424.520(b)>.

¥ U I have read, understood, and agree with the above statements.

national
government

SERVICES
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Access Manager or Staff End User

i Important Noter Once spproved, Authorizged Officials snd Access Mansgers will sutematically have sccess to all
Businsss Functicna for thabr amployer and any prosvider they have bessn granted scceias to. Ttall End Users mauat ba
granted scoess to Business Functions by an Authoriped Offcisl or Aocess Mansger of the amployer,

* ldankify the Contact E-mail Address for this Employer
1 Ups My Primary B-meil Sddreas Ol Enter Employss Dol Address: Confirm I -mail Addross:

* Pleases select the role you are requesting for this smployen

Manager ([mansging users, updating sccount informadbon for your MW} )
Sial End User (worang in approwed CMS sppilcations for your proveden omganizabon) h

Plaranar griiw loin Dl fanigiol feol Suillvorlcad OFTiclal alorarsmlioem ammede lalal wellls Wl s gelosyai

=@ nl e Savd Pl &l Manie)

= ot lpnrl anad R OFICiadl Tk

SRt bl pasill €ailflalal P Reanes;

= Aarilerls el OiTTclal Fomiail Mlolr e s

= Aapilerloeal DIl Tcial Comellirms Eoorssll Aallir e s

if your emplever mfermatian does fot exiat, pleate select "add Emplaver et in Liat™. | Add Ermployar Hod n List

Y 5eVehment NGSMG | =
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Confirmation and Review

Identity & Access Management System (] el
Home My Profile My Connections My Stafi
My Profile » Add Employer = Confirmation and Review a Pipch to Pray
E\ Print this oage
¥ou are requesting to be a(n) Access Manager: Contact Information
* You MUST complete Option A or Option B below E - g 5 =
| ] EUS
before your registration to act on bahalf of the el )
Organization below will take sffect in CHS San Antonio, Texas TEITE
applications Phone: 1-866-484-804%

TTY: 1-B66-523-4759
EUSSupfertlegi, oodm

OPTION A:

Print, Sign and Submit to CHMS the Access
Hangger Cemification for this request, along with
tha CP 575 [or approved piternatelissued by the
IRS for the Organizatien for which you are
requasting to be an Access Manager.

OPTION B:

Plaases have an axisting Avthorized Official for this
Organization approve your requast by legging in
b this system.

The employer you have registered for is;

Legal Business Mams EIN Hailing Address Plhane Mumiber Beguest Tracking 1D
o
Group Mame Louigville KY 40219
51

Document Managemeant :

You can upload, view,. and delete docurments. Youw can alio view, add. and delete commenti related to the vploaded documenta
=] mors snformation about uplosded Docwments

O of the totsl required 2 documants for completion have been uplosded.

File Narme Drcumeent Type Comiments Date Added Actions

Al & Detumrramnt
NPI(s) associated with your employer

ML Legal Business Mams Locatisn

MY Sotiondl ot C— NGSMT |
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Employer Information

national
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Identity & Access Management System (7] Help
Homa I My Profile | My Connoctions
My Profile
Employer Information
My Role with this My Status with this
Employer ¥ Employer v Employer v PECOS EHR NPPES
(4| Group Name Access Manager  Pending Approval  NO NO NO
Tracking Id
XOOOKKX
+ Doe, John Authorized Official Approved YES YES YES
(+ Staff End User Approved NO NO YES

NGSMT | =
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AO Role Request Approval

national
government
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Home My Profile

My Connections My Staff

My Staff - Active Staff

Role Requests

KC_MS Centers for Medicare & Medicaid Services

Inactive Staff Add Staff

Logged in as Mehdil0l Sign Out
Last Logged on 04/09/ 2020 10:434AM

Identity & Access Management System Help
Home My Profile My Connections My Staff
My Staff - Pending Role Requests
Active Staff Inactive Staff Add Staft
Pending Role Requests
Search by: Employee Last Name | Employee First Name
Employer Name Search Clear

Name - Current Role Request Role Action
Access Manager [Appreve || Reject
Staff End User [Bgprove || Raject
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Initiate a Connection Request to a
Provider



My Connection Tab

S Centers for Medicare & Medicaid Services

Identity & Access Management System [Z medp
Identity & Access Management System (@) Help

IA Hame

EHR Business Function

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid

Electronic Health Records (EHR) Incentive Programs) bsite will be dec issi d and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending Homse
requests for EHR will be rejected. News & At

Authorized users are able to sign in to the Identity & Access Management System, If vou are a new user you must first register.

. (]} EUS Contact Information:
One account to access multiple systems
- N ; Extermal Uher Servioes
Sign In Create one account with the Identity & Access Management ]
System to manage access to NPPES and PECOS, manage staff, Thesa 3% Pastng Conaecion neguests thal have Deen s&nk I yoU Or yOUr QEgands: g -
* indicates required field(s) and authorize others to access your information. and] reguire your ction g approee o rect. 0 Box RS0
S eI IMPORTANT! - Every individual user with access to the I&4 San Aoy, Tesas TITY
system is responsible for: L H AT L]
| | » Keeping login information secure. Tatal Pending Providers: 0
. s Selecting strong passwords,
* Password: + Reporting any unauthorized use of accounts.

Sharing of login information is strictly prohibited!

ETa— S o

National Pan and Pravide'

(2] Forgot Password Erusestaton Syshem
. et
(2) etrieve Forgotten User ID Use this system to register for IRl
(2 Enter your PIN I,E cos Medicare or update your current L
ot enrollment information. Erd

711 NPPES Use this system to apply for and

—————————— manage National Provider 5 R ]
Natanal Aan & Providtar Enumaraton Sysiam T F: b
Identifiers (NPIs). 4 ohing | Wihﬁ
Frograms Ragsinbon
Systen
Quick: /

Quick Reference Guide
Overview of features and tools
to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here w H

Y §8vehment NGSMG | «

SERVICES

Frequently Asked Questions
Answers to common guestions about registration, who
should register, and how to manage your account.




Find Provider

Identity & Access Management System Identity & Access Management System 7] elp

Home My Profile My Conmections My Stafi
Home  MyProfle My Cosnections My Stalf [ =

My Connections

My Connections

Conmections will alcw you 1o Oeate surrigate reliorstepd Betweer Provders and ifdnndulis o Orgaaatadd Dl work o he
Frovders betal

Coersections il afiow you t3 ety Serrngate reatonsiugs Between Providen aad ndviduals o organzations St werk oe the Select the same of 3 Conteclion fo epdate of view more information sbout thal contecton
Prondery’ behal

2 = Saarch By: “Employer Nams Sawch (oo
Setect the name of 3 Connaction 13 update or view mere iformation dout St conection

Group Name

(e i FOUOWI] [l Cvigers

Sawrrt By “Fmployer Name Sawh (s —
MHame

Giasp bukrd Bepi gtirised fo work o0 Behall of The Indhidead Provadern] s of Haathowe ':’?]-H"-:-lh:r §) lfed Dekoes
Group Mame EIN: oo _ wre o v Privider Buthon Belcw by initiate § reguest o work on beball of & Provider of Organization mot lstied hane

Find Provider — Multiple Connections

Group a . .
™ . g > L

Tha followieg [ndvideai(s) o Orgamization]s] hive boen suthorioed te work on bohal GrOLp e rhe A0
Sertogate befton to mitisbe the process of sethofisng an [ndvideal o Crganilation to woi of benal of F—

A Sl

- ...
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Search for a Provider

Identity & Access Management System (Z) nelp

Home My Profile My Connections My Staff

= Back to Previous Page

My Connection » Add Provider

Search for an Organization or an Individual Provider that you wish to be associated with as a surrogate to work on their bahalf.
You can search by entering one or more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP

or NPI.
Organization Name: NP1 XOOOO00OCKK Soarch
First Name: Last Name:
City: State: SE - Select One v ZIP:
Search Results
Name -« NP1

-° Provider Name XIO0O00XK

View Other Nome(s) |

Select the business function(s) you would like to access
on behalf of the provider:

: _' PECOS
) EHR Incentive Program

NPPES

: EY | o
Y 5eehent - NGSMG | =
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Submit and Review for a Provider

Identity & Access Management System (%) ey Identity & Access Management System ¥ nelp

Homa My Profile My Consectioss Wy Suall Home My Profile My s tions My Stadl
My Conmection » Add Provider 2 Sk by P P My Connections
Proficer

Commpctions will allow you to oreate servocate relationihips bebwess Providins and indhideals of crganizations that werk on the

Marre
A Vo Ao regusted 2 work on bhalf of & ysmrogale Oecy e consection has bees aporoved. poc wil
Provders” behall

oy bk confelEd ) B akiocaled AT Miwere Tt iWlormiation eled bastw belare you CoFtrad

fonalk oF wibm MOFE IRfGMAANON 040l B fodnection

Calict tha 5FG of B Codnaction b

— Prondder
Bushess Fasction(s) Selected: Search By "Employer Mame Search Clear
® PECOS
o B4 = Fama
i Group 5 3 surmogate for the following providers;
Hame
e EAg ComPCTION Niquiit Botiication by 3 Inetser -l address i a0 o what i carmeeny i e bt thes =
prenester, et Dt afiondl ¢-nuad ks b Group g been authorized ta wark on bebal of the Indhaidual Provider|s) or Heakhcare Cuganization/s) Bsted buive
sl Provider Email Address — Uittt i Briowidi’ brottan bl b initiite & rdoieit 10 work o bahalf of & Provider or iganization net lted bini
W mﬂ\:
Fieel Prcredes Multiple Connections
1 A5 i} his Prowider:
ProviderMeme  Doloq Gushess As " Busiaiss Maiing Abdeess Name Tracking ID  Business Function Access Status
— OO0 = Provider L PECO5 Pending

arrisfrary, B 1 Nama

EHR, Indentive Program Pénging

4L NPFES Fending

m national NGS Mﬁ | a4

government

SERVICES



Approve Connection Request By Provider

Identity & Access Management System (2] Help
H ome TO b My Profile My Connections My Staff
Home
MNews & Alerts
My Pending Connections (@) EUS Contact Information:
External User Services
These are Pending Connection requests that have been sent to you or your organization (EUS)
and require your action to approve or reject. PO Box 792750

San Antonio, Texas 78279
https://eus. custhelp. com

Total Pending Providers: 0

Quick Actions
A\ Total Pending Surrogates: 3
Add Connectio
Below are Individuals or Organizations who are asking you to authorize them as " ! I

a Surrogate for you (or your organization). Approving these requests will allow Add Siaft [
them to access and update your information in the CMS systems you specify.

Add Employer I
[EJ Pending Requests
Surrogate Provider PECOS EHR NPPES
Group Name Provider Name O O O

Sealect All Approve All Selected Reject All Selected

Y S8Vehnent NGSMT | -



Initiate a Connection Request to a
Group/Entity



My Connection Tab - Individual Provider

&S Centers for Medicare & Medicaid Services

requests for EHR will be rejected.

Sign In

* indicates required field(s)
* User ID:

* Password:

(2] Foroot Password
@ Retrieve Forgotten User ID

Enter your PIN

Identity & Access Management System

Help

EHR Business Function in I&A
Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid

Electronic Health Records (EHR) Incentive Programs) website will be decommissioned and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending

Authorized users are able to sign in te the Identity & Access Management System, If you are a new user you must first register

One account to access multiple systems

Create one account with the Identity & Access Management
System to manage access to NPPES and PECOS, manage staff,
and autherize others to access your information.

IMPORTANT! - Every individual user with access to the I&A
system is responsible for:

» Keeping login information secure.
+ Selecting strong passwords.
» Reporting any unauthorized use of accounts.

Sharing of login information is strictly prohibited!

Create Account Now )

Use this system to register for

l_‘E c o s Medicare or update your current
y enrollment information.
:. NPPES Use this system to apply for and

manage Mational Provider
Identifiers (MPIs).

Nabanal Plan & Providsr Enumeration System

Identity & Access Management System

Connections, Iy Stalf

These ane Peading Conmaction requests that have been send to you or yoer arjanization
and require your action to approve or refect

Tolal Pending Providers

Total Pesding Surregates: 1

News & .IIII' 1]
|:i:| ELIS Contact Infermation:
femal Liar Sernoes
[EUE)
P Bony TRETS0

Sam Ankaren, Texas TEITY

=
Mationil Plas and Provder
Enemanation Systen

Envpliment, Chain, and
Onnershis System

ERR [ngE

re
Wi

omoing [nbiroperabisty
Programs Registration
System

— Quick Reference Guide — Frequently Asked Questions
Overview of features and tools Answers to common guestions about registration, who
to manage your account. should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

GSMT | ~
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Add Surrogate

Identity & Access Management System i Help

Identity & Access Management System

Wome  MyProfle My Conmections My Sl

Mome  MyProfle  MyCosnections My Stll

My Connctions

Connectiond wall o you N9 CreRte MeTOGRtE relitonshad between Frovalers and indhadudll oF OrganiatOn. ThT mork o8 The

My Connections

Prividiry’ Rashalf
Corebtintd will Miow pou 3 ke Sarvogits reGihondhsl Detwiet Prinicens 0] mdndalll o SFRANCIRORE T wirk bh T St T ngmag of  Cormacton Bo update of view more informyton sbout That Carmecton
Frovdery” hetl

Saarth By: “Employer Name Seadh

Select B ramne of 3 Covrecton B apdate o wew mory imformaton sbeef Bt Dsecton
Prowvider Name

Serch By “Employer Name Sowch (o Prowlder .o o oornaass i b foliowir
Name J ¥ KW

Provider baerr asthorined b work on Rehalf of the [adhvideal Provider|s) or Mealthcare Organizations) Isted below

- — U thar Fingd Prowider button Balow ) mitiats 3 reguest to work on Bebal of 3 Provider or Crganiration mot lshed haere:

Fid Provdes Multiple Connections

i
i

Promvider
N has, authorized

Pkl o phg LA

Thar fodcwnty Indnidaal 3] of Degarizataon| 3] hine bbet sofdoriond fo work o behy
Proader

Sarrogate Bufloe 1 mRute the proceds ol Jeth ey i Indhadul of Ceganoaten b work on bl of

A Sumogete —
m national NGSME | 48
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Search for a Group

Identity & Access Management System (7) Help
Home My Profile My Connections My Staff
My Connection » Add Provider « Back to Previous Page

Search for an Organization or an Individual Provider that you wish to work on your behalf. You can search by entering one or
more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP or NPI.

Organization Name: NPI: YXIOOOOXXX Somrch
First Name: Last Name:
City: State: SE - Select One | Z1P:
Search Results
Name - NPI E

—_— o e

View Other Nome(s) |

Select the business function(s) you would like to access
on behalf of the provider:

L] PECOS
EHR Incentive Program

] NPPES

m ggygr%%ent I ' NGS Mﬁ | 49
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Submit and Review for a Group

Identity & Access Management System ] vami
Meme  MyPrelile My Comssctioss by Shalf

Flome My Profile My o Loy By Stali

My Comnectin b Add Sumogat o i |

My Connelions

i L = Carcaip
w R regarss T

SR

43 wark on betl of pour srovider Leveew T miorngton nfed beiow bty v

C it el ailion [ping 10 CFESRE G ogate relatareibile DiCmdes briaidiri sl wulviduaii 0 D gase) e Thit ek 5 the
Frgvidary’ Badul

Sl Cho mgmay o § Canreb Tl 10 updabs OF vidw Saey BV IRS00A Blaesl D [Pt

Proscicer Saareh By "1 mpleyer Mamse i [E

Engiteg Baumais As [DEA] Provider Marms

-1 HOD0OO00K Pl e Is & surrogate for the following providers

Name
st Drack, D] B Bt aulhorized 10 work on bebadl of the Indeidudl Provider(i) of Healthcars Ovgasirationds] ksted
Eelicww, Ui the Find Provider button below bo indSate & reqeest t0 work on beball of 5 Provider or Orgunization not lated
- Pt
B
P

By Madieng Addreuy Warrisburg. A8 LT113-4408 Find Prowaden Multiple Connections
By | o Fcurs] 1| St

v O0E Prosider

o ol Sty Progran F— hae suthorized the following surfogale
» S

T band then corction regems apbRcaton 1o o srofer o mal sdiresy in 628000 k) what & carmenty oo Tl tor B The lolioming bndridusl(s] of Organiiations] have been suthorized to work on behall of Frosdcier L tha LA
RDGE, e the aidbonsl &P v terine Saarrigate bulion (3 aniliate D process of puthoriring an [mdividual of Qegamzation 1o mork on Dehalf ol Prowcer

bt | el M

v —

_ | Hame Trackimg 1D Buumess Functien Access Status
wdTLE
- Group il PECOS Pending
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WO EHE Indentive Progs s Pending
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WPl OO000000]
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Approval Connection Request by AO/AM

Identity & Access Management System (7] Help
Home Tab My Profile My Connections My Staff
Home News & Alerts
My Pending Connections () EUS Contact Information:
External User Services
These are Pending Connection requests that have been sent to you or your organization (EUS)
and require your action to approve or reject. PO Box 792750

San Antonio, Texas 78279
https://eus.custhelp.com

/1, Total Pending Providers: ~

These are Individual Providers or Healthcare Organizations who have reguested . g
you (or your organization) to work on their behalf, Approving these requests will Quick Actions
allow you and your staff to work on their behalf,

[=] Pending Requests Add Connection I
Provider Surrcaate PECOS EHR  NPPES Add Staff |
Provider Name Group Name (. J . Add Employer |

Sﬁﬂﬂl Approve All Selected Reyect All Selected

Y eVemment NGSMT | =
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Manage Your Employees and Their
Access



Add/Modify Staff, Approve Role Requests

Identity & Access Management System (7] Help

My Staff Tab ‘ Home My Profile My Connections My Staff

My Staff - Active Staff

ks ot

Active Staff
Search by: Employee Last Name Employee First Name
Employer Name Search Clear
EHR Incentive
Name - Role PECOS Program NPPES
[ Modity |
# | Modiy |
(#) [ Modify |
® ——

Y S8Vehnent NGSMT | =



Add Staff

Home My Profile My Connections My Staff

My Staff » Add Staff = Back to Previous Page

* indicates required Neld(s)

Enter the name and e-mail address of the new staff user you wish to add. Note that the specified e-mail address will be
assigned to all the selected employears.

Then, select the Employer(s) the staff user is to be granted access to and the select Role the staff user should have for
that employer.

Please be aware the PIN generated for this invitation will expire in 72 hours

* First Name:

Middle Name:

* Last Namea:

* £E-mall Addroess:

= Conflrm E-mall Addross:

Select On ~ L Imecos |l ruR NPPLS
Group Name Sﬂﬁ Endu PECOS MR NPPES

EIN: ==.== ' Access Manager s

|t mployer Role

Provider ) - PECOS EHR NPPES

NFL soooooooo

Y sevemihent — NGSMGT | =
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Approval By Staff

Fro ) reply@cms.gov
To: jane.coe@email.com
Subject: You've been invited to register with the Centers for Medicare and Medicaid Identity & Access System

Jon Snow requested that you register as a staff user for your employer(s) AAG
Org One, JON SNOW in the Centers for Medicare and Medicaid Services Identity
& Access (I&A) system. To continue, please either click on the PIN Entry Page
link provided below or cut and paste the link into your browser and enter the
e-mail address and the PIN provided below. Note that the PIN will expire in
72 hours if not used.

PIN Entry Page: httpﬂ://nppns.c‘mr-.r_‘m::rnr.t/IA‘Nob/rﬂqir‘-tﬂr!rﬂq:.-.tﬂr_pin.do—

prn: _ XO0000OK

Invitation Tracking ID: HXXX

Systems that currently accept I&A log in credentials:
Internet-based PECOS (https://pecos.cms.hhs.gov)

EHR Incentive Program (https://ehrincentives.cms.gov)
NPPES (https://nppes.cms.hhs.gov)

Please do not reply to this message via e-mail. This address is automated,
unattended, and cannot help with gquestions or requests. If you have any
questions, please contact the External User Services (EUS) Help Desk:

External User Services (EUS) Help Desk

PO Box 792750

San Antonio, TX 78279

1-866-484-8049

EUSSupportf@cgi.com

Y S8Vehnent NGSMT | =




Enter Your PIN

¢ CMS Centers for Medicare & Medicaid Sen

Identity & Access Management System () Help

EHE Bhanimess Funstion im [ &A

Starting October 1, 2023, the Promating Interoperabelity Programs (previously known &8 The Hedicsre and Medicsid
Electromic Health Recends [EHR) Incentivie Progranm ) webaille waill be decommimsioned and cartend ueers will & lehger
have access to the weehsite, Al opticns to add the EHR Business function to stafl will be remewed n 1BA and all pending
requests for EMR will be rejected.

huthonzed users are sble to mgn in to the [denbly & Aocess Menagement System, [ vo are 8 new user you must first regater,

One socount to access multiple systems

Sign In Creabe one acoount with the Tdertity & Sooess Hansgement
Ty i b FlrEgE ebiess bo NPPES and PECDS, mahkde sEall,
= ndicates required Feld{s) and autharre cthers to sooess your infarmation,
= User TD: IMPOATANT! = Eviry slondell udsr anh icedd 15 Ehe 184
i
system is responssble for;
B ping login infcemation seome
+ Sebhitiag srend phddwinds
= Pasvend :

g
« Reportng ary unaithorzed we of atounts

Shaeing of login information iz strictly probibited

T rorass Prapwors

T} Retrieye Forpotten User 10
L} Betrieye Forpoiten Liger I Uise this system o regster for

I.E CD s Medcars or updabe your
bl enwoliment dormation
.= NPPES Use this system o apply for and

manege Hatonal Presnder
EdgraisFim

ant

el A T o Wi L LS

ere to ¢
woisld resgialer,

wabwn

ILB{E OUF B

. T learn msre aboul Multi-Factsr Aulhentication [MFA) gk Barg
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Enter Email and PIN

@ S Centers for Medicare & Medicaid Services

Identity & Access Management System

Enter PIN

* indicates required field(s)

*E-mail Address:

*PIN:

[ |
EC | oo

Help

‘\ national
\’ government

SERVICES
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Modify Role

EHR Incentive

Name Role PECOS o o NPPES
Jones, Samuel Modify |
nppes, Kavitha Modify
Shelton, Blake Modify |
Eleven-six, MFA
Modify All Current Access Role [_ Select One — v PECOS EHR NPPES
Employer Role PECOS EHR NPPES
T mercy PECOS EHR NPPES

EIN: **-***6668

trussell pharmacy Access Manager ¢ PECOS * EHR ‘ NPPES

Modify Access EIN: **.*=*8374

Modify All Current Access Role | — Select One — Y|[Jpecos [JeHR [J]NPPES

Staff End User
Access Manager

Y ngtional . NGSMT | =
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AO Role Request Approval

Home My Profile My Connections My Staq

My Staff - Active Staff

Role Requests Inactive Staff Add Staff

(C,M S Centers for Medicare & Medicaid Services e e on a4700/ 2020 otsn

Identity & Access Management System Help

Home My Profile My Connections My Staff

My Staff - Pending Role Requests

Active Stafl Inactive Stamn Add Statt
Pending Role Requests
Search by: Employee Last Name | Employee First Name
Employer Name Search Clear
Name Current Role Request Role Action
Access Manager [.lp:pm-u]  Reject

Staff End User | hoprove || Haject

Y 5eVehment NGSMG | =
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Contact Information and Resources



Contact Information

For Assistance With Contact Contact Information

* Changing an NPPES password
» Establishing a new user ID and

password for NPPES NPl Enumerator
* Questions related to the NPI

application

Phone: 800-465-3203

TTY: 800-692-2326

Email:
customerservice@npienumerator.com

* Errors encountered while

. . . Phone: 866-484-8049
accessing or entering information

TTY: 866-523-4759

. ::ZEEOCt?eSn PECOS user IDs and o rielp besk Email: EUSSupport@cgi.com
J Live Chat: https://eus.custhelp.com/
passwords

Y S8Vehnent NGSMGT | ©


mailto:customerservice@npienumerator.com
mailto:EUSSupport@cgi.com
https://eus.custhelp.com/

NGS Website

Contact Us NGSConnex Subscribe for Emoil Updates  Part A Provider in Connecticut (JK ) «

m national HOME EDUCATION v+ RESOURCES + EVENTS ENROLLMENT APPS w Q
government

SERVICES

Mailing Addresses Provider Enrollment

Far ADRs, claims, EDI, FOIA, medical policy,

enrollment, or other inquiries.

Y eVemment NGSMT | =
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http://www.ngsmedicare.com/

Resources

* Quick reference guides and FAQs for creating and managing
accounts
 |dentity & Access System Quick Reference Guide
* CMS Identity & Access Management System

Y 5eVehment NGSM®G | «
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https://nppes.cms.hhs.gov/IAWebContent/Quick_Reference_Guide.pdf
https://nppes.cms.hhs.gov/IAWeb/login.do

Summary

* CMS systems and relationships
* NPPES
* PECOS
* |RA

* Retrieve and create I&A user account and accessing
enrollments

* Manage staff’'s access
e Contact information and resources

Y §8vehment NGSM®G | =
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— @ National Government Services (Medicane) <

o G\ '— - Connect with

| [ ]
S us on social
works hitos: bt 3UmFIUa and

|

m national s a E1_Jd Enmlrmapl to sign up! https]
SoNemment = bitly/3SRZ461

Wriiay :
National Government Services Wed, Jon 31 8t Z00P | I I l ed q
(Medicare) I

Think Green! Go Paperless! Visit
Health and Human Services - 295 followers - EDI Sobutions and learn how it
501- works hitos:/ibit.v3UmFiUa and
EDI Enrcliment to sign up! https:/
bit.f3SBZ46!

i Y ()
(s Fotowing ) (=)

Home About Posts  Jobs People

Get ready for a journey into
Medicare with our new podcast,
Mavigating Medicare: Part A
m images Videos Articles Insights for Providers, your new
map to better
healthcare, Subscribe today and
National Government Services (... =+ listen to gur intro podcast on
[N 205 tisees Spotify - hitps:/bitly I
W& and Apple Podcasts -
Listen 1o our Newest Navigating Medicare: Home Health bit.ly{35NePrg
and Hospics Insights for Providers B MO
Today's Medicare BLAST topic is
Facet Joint Interventions for Pain
Management - Tap 'n play now
hitps:ibit W3HSxED] This game is
live until 3 pm ET today.

YouTube Channel e \W\WW.MedicareUniversity.com
Educational Videos U Self-paced online learning

medlcarem LinkedIn

Text NEWS to 37702; Text GAMES to 37702 » Educational Content

Y 5eVehment NGSM®G | «
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http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare

national
u government

SERVICES

Find us online |

NGSCanney, is your free, secu
eliglbility, claim stanes & maore

elf-service portal to obtain beneficiary
wing you time and money

o4 ths Madicare Frovider

www.NGSMedicare.com NGSConnex
Online resources, event calendar, Web portal for claim information
LCD/NCD, and tools

IVR System Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news

Y ngtional . NGSMT | =
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http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623

Questions?

Thank you!
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