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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | SClO | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to
record (tape record or any other method)
our educational events. This applies to
webinars, teleconferences, live events and

any other type of National Government
Services educational events.
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Today’s Presenters p oG

e Provider Outreach and Education Consultants
e Susan Stafford PMP, COA, AMR
 Laura Brown, CPC
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Agenda

» Benefits of PECOS

» CMS Systems and Relationship
* Retrieve Forgotten User ID

* Create Your Account

* Reqister as an Authorized Official (AQ),
Access Manager (AM) or Staff End User for
Your Employer

* Initiate a Connection Request to g
Provider

* Initiate a Connection Reguest to a
Group/Entity

* Manage Your Employees and Their Access
* Contact Information and Resources

national ’ NGS PROVIDER EXPERIENCE —1
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Benefits of PECOS



Benefits of PECOS

* Access to provider enrollment information currently on file with
Medicare, submitted
e Electronic via PECOS
 CMS paper application

* Submit electronic application for any scenario to update, add
or delete provider enrollment information with the following
features

 Electronic signatures or upload certification statements
* Upload supporting documents (PDF or TIFF)

N Rt NGSMT | -
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Benefits of PECOS

* View the following PECOS reports
* Medicare ID Report (PTAN, Medicare Number)

* Approved Enrollment Record (view current provider enrollment
information)

* Pending Reassignment Applications
* Reassignment Report (PTAN, effective date, revalidation due date)

N Rt NGSMGT |
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PECOS Reports

Existing Enroliments

Contractor: NATIONAL GOVERNMENT SERVICES. INC
State: NEW YORK

Typel/Specialty: CLINIC/GROUP PRACTICE
| MORE OPTIONS @ |

kg

Enroliment Type: 8558
Medicare ID: View Medicare ID Report ©
Status: APPROVED View Approved Enroliment Record &

|

Current ADI Accreditation?. No
Revalidation Status: Revalidation Due '}
Sample Revalidation Notice &
Revalidation Due Date: 02/28/2017
Practice Location: ROCHESTER, NY

Existing Reassignments: 2
Pending Reassignments Applications: 0

— View/Manage Reassignments

Y Gevemanent NGSMT | -



View/Manage Reassignments Report

View/Manage Reassignments

— Pending Reassignments Applications
Pending Reassignments Applications Details
Action

Name/L BN NP1 Status Tracking 1D
Provider OO0 PENDING E-SIGNATURES THOMX ’n.wu.m sicwaTuRs 3 @ )
CORRECT & N SUBMT !

View Pending E-Signatures Application ©
[MANAGE SIGRATURE 3

2 PENDING E-SIGNATURES
Provider - X000 View Pending E-Signatures Applcation & e [commacrams sunr @)

Reassignments Report
Filter Reassignment Records

— Please provide one or more of the following options to filter the enroliments. Selecting the reset bution will clear the options selected and load the full list of enrollments

Enroliment Status Relationship Status
All Statuses e Al Relationships v

[FuTER o) [ResET @D

Reassignment Status i
All Statuses b

Records 1. 1011

The table below displays Resssignment Information for Apgroved, Deactivated Revoled, and Rejected enrollment records Any changes thatl you submit will dsplay here only after the Medicare

Administrative Contractor has processed the submitted enroliment
Reassignments Report Details

Relationshig [ Provider Name/LBN [ NP c'""“sf"""“'" | Medicare 10 £ ffective Date 1 = Al | b Dads LN
e — <4
[ PRI, Pavein ‘ Provider ‘ XOOOO000 APPROVED ptan 050172018 ‘ NA NA
E ; 1 1 i o 1 1 1

Records 1. 1011
Note: Please select on the "Downlosd Repat” bution 1o download this repon in CSV format

vani @) (DOWNLOAD REPORT )

[MANAGE REASSIGNMENTS @ )

[ @ RETURN TO MY ENROLLMENTS |

m national NGS Mﬁ | 10
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Learn About PECOS

 NGS website
 Learn About PECOS Web Part A or Part B
e Links to all three systems, PECOS, I&A, NPPES
* CMS website
* Internet-based PECOS

e PECOS website

* Provider and Supplier Resources
e Enrollment Tutorials
e Accessibility

RY 58vehihent NGSMGT | =
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https://www.ngsmedicare.com/web/ngs/submit-enrollment-application4?selectedArticleId=129609&lob=93617&state=97256&region=93623
https://www.ngsmedicare.com/web/ngs/submit-provider-application?selectedArticleId=129609&lob=96664&state=97178&region=93623
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/MedicareProviderSupEnroll/InternetbasedPECOS.html
https://pecos.cms.hhs.gov/pecos/login.do#headingLv1
https://pecos.cms.hhs.gov/pecos/help-main/accessibility.jsp#headingLvl1

CMS Systems and Relationship



Provider Enrollment Systems

ldentity & Access (IRA) Management System

Provider Enrollment, National Plan &

Chain, and Ownership Provider Enumeration
System (PECOS) System (NPPES)

N gimthens NGSMT | -



N

dentity & Access Management System
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S Centers for Medicare & Medicaid Services

Identity & Access Management System

EHR Business Function in T&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) bsite will be dec issi d and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in to the Identity & Access Management System, If you are a new user you must first register.

One account te access multiple systems

Sign In Create one account with the Identity & Access Management
Systemn to manage access to NPPES and PECOS, manage staff,

* indicates required field(s) and authorize others to access your information.

* User ID: IMPORTANT! - Every individual user with access to the T&A
system is responsible for:

| | + Keeping login information secure.

. » Selecting strong passwords.

* Password:

s Reporting any unauthorized use of accounts.

| | Sharing of login information is strictly prohibited!

EITE— e e o

(2] Forgot Password

(2] Retrieve Forgotten User 1D Use this system to register for

(2] Enter your PIN ',.E c 0 s Medicars or. update .your current
i enrollment information.

H NPPES Use this system to apply for and

manage National Provider

Natanal Fian & Provider Enumeraton System
Identifiers (NPIs).

Quick Reference Guide
Overview of features and tools
to manage your account.

Frequently Asked Questions
Answers to common guestions about registration, who
should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

NGSMGT | -


https://nppes.cms.hhs.gov/IAWeb/login.do

|I&A Management System

* Purpose for I&A security system

 Individual profile for user ID to access multiple systems

e PECOS (Medicare provider enrollment information)
« NPPES (NPI information)

* Connection to organization and individual enrollments
* Authorize and manage staffs access to enrollment information

Y setionl NGSMT | =
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https://pecos.cms.hhs.gov/pecos/login.do#headingLv1
https://nppes.cms.hhs.gov/#/

Retrieve Forgotten User ID
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Retrieve Forgotten User ID
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/ﬁ S Centers for Medicare & Medicaid Services

Identity & Access Management System (2] Help

EHR Business Function in I&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) bsite will be dec issi d and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in T&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in to the Identity & Access Management System. If vou are a new user you must first reqister.

One account to access multiple systems

Sign In Create one account with the Identity & Access Management
System to manage access to NPPES and PECOS, manage staff,

* indicates required field(s) and authonize others to access your information.

+ User ID: IMPORTANT! - Eugw individual user with access to the T&A
system is responsible for:

| | = Keeping legin information secure.

) » Selecting strong passwords.

* Password:

» Reporting any unauthorized use of accounts.

Sharing of login information is strictly prohibited!

I Gooe Aot vow

Dl —
Retrieve Forgotten User ID Use this system to register for
[ E Co s Medicare or update your current
?) Enter your PIN A
3 - ) K

enrollment information.

L NPPES Use this system to apply for and

manage MNational Provider
Identifiers {MNPIs).

fabonal Plan & Providar Enumeration System

Quick Reference Guide
Overview of features and tools
to manage your account.

Frequently Asked Questions
Answers to common guestions about registration, who
should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

NGSMGT | ~



Retrieve Forgotten User ID - Information

@S Centers for Medicare & Medicaid Services

Identity & Access Management System (2] Help

Retrieve Forgotten User 1D - Information
< Back ro Previous Page

£\ Note: You have two options for ratrieving your User ID,

1. To have your User ID e-mailed to you, enter an a-mail address associated with your account.
2. To have your User 1D immediately displayed to you, enter the User Information associated with your account.

If you choose to receive your User 1D by e-mail and do not receive the a-mail within 24 hours, plaase return to this page and
enter the User Information associated with your account.
# indicates required field(s)

E-mail Information OR  User Information
= E-mail Address: * Social Security Number (Enter Last 4 Digits):

| | |
* Date of Birth:

R
| |

* First Name:

|

* Last Name:

|

* Parsonal Phone Number:
|7;

* Home ZIP/ Postal Code:

| |

Y hotional NGSMT | =
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Retrieve Forgotten User ID - Confirmation

Retrieve Forgotten User ID - Confirmation

' The User ID associated with this account is: XX OO0
-

Continue to Change Passwnrd)

Y sstiondt ot NGSMT | =
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eset Password

CCMS Centers for Medicare & Medicaid Services

Identity & Access Management System Help

Reset Password

« Back to Previous Page

* indicates required field(s)

Please enter a new password, and the new password again for verification:

* New Password: Password Compliance:

Must be different from your previous 6 passwords.
Passwords may only be changed once every 24 hours.
Must be 8-12 alphanumeric characters.

Must contain at least one letter.

Must contain at least one number.

Must contain at least one valid special character.
Must not contain any invalid special characters.
Must not start with numeric characters.

Must not contain three repeating characters.
Must not contain first name or last name.

Must not be the same as the User ID.

New Password must match Confirm New Password.

* Confirm New Password:

Vahd Special Characters:

©#8

NEREEEREZEXNEXS

| cancel

Y S8Vehnent NGSMT | »



Create Your Account



N

Create Account Now

national
government

SERVICES

S Centers for Medicare & Medicaid Services

Identity & Access Management System Help

EHR Business Function in I&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) bsite will be dec d and current users will no longer

have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in to the Identity & Access Management System. If you are a new user you must first register.

One account to access multiple systems

Sign In Create one account with the Identity & Access Management

System to manage access to NPPES and PECOS, manage staff,
* indicates required field(s) and authorze others to access your information.

* User ID: IMPORTANT! - Evgry individual user with access to the I&A
| | system is responsible for:

= Keeping login information secure.
» Selecting strong passwords.

* Password: = Reporting any unauthorized use of accounts.

Sharing of login information is strictly prol
CITE— G A ox

Forgot Password

Eetriese Forgatten Liser 1D Use this system to register for

Enter your PIN ";E co s Medicare or update your current

enrollment information.

:. NPPES Use this system to apply for and

manage Mational Provider
Identifiers (NPIs).

Mavanal Plan & Provider Enumeration Systam

Quick Reference Guide
Overview of features and tools
to manage your account.

Frequently Asked Questions
Answers to common questions about registration, who
should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

NGSMGT | ~



User Registration

.MIS Centers for Medicare & Medicaid Services

‘ Identity & Access Management System (2] Help

User Registration
* indicates required field(s)

5_?_-. Mote: The e-mail address provided must be a
unigue e-mail address for you, and will be the
e-mail address used to contact you regarding
your user account.

Quick Frequently
Reference Asked
* E-mail Address: Guide Questions
Overview of features Answers to commaon
* Confirm E-mail Address: and tools to manage questions about
your account. registration, who should
| register, and how to

manage your account.

— F_‘SE

Listen to audio

* Enter the text from the image above:

ECY | -
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User Security

Identity & Access Management System T M=l

User Registration - User Security
Step 1
User Socurity

= indicates requined fiekd(s)

Usar [0 Compliancs:
» Must be B-12 alphanumens characters and unsgue within the 1d
Access Managemant System and NPPES
& Must not contasn mone than four Nemenc characiers, my Spaoes, oF Jny
special characters
= Must mot contain personally identifiable information such as SSN or NPL

= Usar ID: ¥ &

" Password:
Password Compliamons:

Must be 8-12 alphanumernc

Must contain at least one bot

Myl contain at leadt one Dt .

t Con n least ore valed specal ch
not contain any invalid special charac

t not start with numenc charachens.

T Mot Contain thies repaalng Characlers.

Ay L §D,

ch Confinm Password.

charachens

o
H
H
o
o
H
K
=
H

Password m

Please select five differant security questions and enter their answers below:

* puestion 1: = Anwswor 1:
Sabae | ]
= uestion 2: = Answer 2
Sedpct e
= ruemstion 3: = Answwar 3@
Sadsl r
= uestion 4: = Answer 4
Salacl |
= Question 5@ = Answer 50
Sladsc | w

R 55 hen NGSMG | »
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User Information

User Registration - User Information

l Step 1Y []Step 2 M stej

User Security

Identity & Access Management System

User Info 4 MFA Setup

(2] Help

* indicates required field(s)

* First Name:
Middle Name:
* Last Name:

Suffin:

! =]

* Business Phone Number:
Fax Number:
* Date of Birth: (MMDD/YYYY)

* SSN:

Primary E-mail Address:
sam.ellictfdemail.com

national
government Continue ’ 1 Cancel

SERVICES

Please provide the details below. They will be used to verify your identity.

* Personal Phone Number:

* Home Address Line 1:

Home Address Line 2:

* City:

* Country:

United States v

* State/ Province/ Territory:
SE - Select One ~

* postal/ZIP Code:

NGSMGT | =



Multi-Factor Authentication Setup

nters for Medicare & Medicaid Services B "=t Stgn Owt
Identity & Access Management System (7] Hailp
User Registration - Multi-Factor Authentication (MFA) Setup
Step 1 W Step 2 W Step 3 i
User Socurity Usar Infio MFA Satup 4

# jindicates required feld(s])

We nesed a way o deliver a temporary code o you to verily your identity. We can do this via a phona
number [(either by voioe or Text/SMS) or you can choose to have it sent to you in an e-mail. You must
enter thiz code on the next page.

You must identify at least one method for recelving your verification code; however, you may provide
up to two difforent methods.

Mease note the I‘-u-lu'-.mg Taxt/SMS and Vioice Call Detaals:

= [International phons numbers ara not supported.

& Standard message and data charges may be spphed by your carmer,

= By entering a Mobile Phone Number, you are certifying that you are the sccount holder or have the holder's
parmission to use the phone number to receive a Text/SMS message.

Pleass select a Multi-Factor Authentication Method:

* Authentication Metlhod:

Tolect Primary Aulhenbe abon Method
Phone Number Text/SMS

E-mail Address

Phone Mumber Yoice Call

m ggygr%%ent — s | e NGS Mﬁ | 26
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Registration Complete

User Registration - Registration Complete

lsrep 1 v I Step 2 W Step 3 W Final

User Securit f User Info r MFA Setu 1 Complete
¥ y y P y p

| {Dcnngratulatiunﬁ, your account has been successfully created.

+ If you are an Individual Provider, you will be able to see all associations with your NPI.

= If you are an Authorized Official or Access Manager, you will need to add your employer(s} to manage staff and
connections associated with your employer{s).

= If you are a Staff End User, you may add your employer and ask an Authorized Official or Access Manager associated
with your employer to grant you access; or you can ask an Authorized Official or Access Manager associated with your
employer to invite you to work on the behalf of the employer.

Continue To Home Page }

Y hotional NGSMT | ~
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Register as an AO, AM or Staff End
User for Your Employer



Roles

Act on Behalf of

Represent an Approve/ . .
P ... Manage Staff PP . Provider in CMS
Organization Manage Connections
systems

Individual Provider Yes Yes Yes Yes
Authorized Official Yes Yes Yes Yes
Access Manager Yes Yes Yes Yes
Staff End User No No No Yes
Surrogate No No No Yes

Y hotional NGSMT | »
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Roles and Relationships

(Authorized Official)

CONNECTION

EMPLOYEE

6"44“
{©
'\6“

N - NGSMT | =
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(Individual Provider) (Organizational Provider)
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Reqgister

national
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SERVICES

With Employer

Identity & Access Management System (2) Melp
Home My Profile My Connedtions
My Prolile
My Infor it
Name My Name Home Addross:
DS o S _ _
|
wusiness phone nomber: [ oronst Phone Number. N
Fax Number Madty Wy [t raton
Primany | mall Address: Cemanl. com Modey Primary L-mad
Password Multi- Facte Wt bt sl v (MF
Your Password will axpere »n 57 day(s). Setup/Change your MFA Methods
hange Pasyword » MFA Setup =
Sa ity
£ rmploy W 3
Show:
® Al mployers
Only Approved Fmployers
Only Approved and Pending @ mployers
Only Cancelled, Disassociated, and Rejected E mployers
Search Ry: ~§F mployer Name Temach (&
o Employers Exist
— — :nuouw?w. rvﬂ‘“l:ﬂhtm PECOS MR NPPES
If you wash to add an employer, click "Add an Employer” Add an Lmpioyes | —

NGSMGT | =



Search on an NPI

Identity & Access Management System Help
Home My Profile My Connections
My Profile » Add Employer Search « Back to Previous Page

Search for Organizations or Individual Providers that you wish to be associated with as your employer. You can search by
entering one or more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP or NPI. If you are
searching for a Provider to work on their behalf, please use My Connections.

XXXKXXXXX

Organization Name:} !NPI: ‘ | Search
First Name: ‘Last Name:‘ |
City: ‘ !State: ‘SE - Select One ﬂ‘ZIP:'

Y hotional NGSMT | =
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N

Search Results

national
government

SERVICES

Identity & Access Management System (2) velp
Home My Profile My Connections My Staff
My Profile » Add Employer Search « Back to Prey . Page

Search for Organizations or Individual Providers that you wish to be associated with as your employer. You can search by
entering one or more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP or NP1, If you are
searching for a Provider to work on their behalf, please use My Connections

Organization Name: NPI: OO0 Soarch
First Name: Last Name:
City: State: SE - Select One ~ oz

Search Results

Doing Business

Name As NPI Addrass View MPI View Other Name
Group Name XOOOKXXXXX View NPi(s) | View Other Nemes) |
If your employer information does not exist, please select "Add Employer Not in List™. Add Employer Not in List

NGSMGT | -
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Select Role
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Identity & Access Management System

Home My Proflile My Connections My Stall

My Profile » Add Emg ¥ € e

dvidual Proveders that you wish to be » sted with
reing | Orgar-zat-on Name, Indnvidual Provider's Last Na
i on thes beha¥, plesse use My Connections

your employer. You

(2] Help

me, City, State, Z1P

Organization Name NPL: 200000000¢ Search

at Mame: Last Name
City: State: SE . Select One v Z1IP
Mame Mnm"' Business MPI Address View NPT View Other Name
View Pus) | View Othar Nameis) |

Authorized Offsials and Ac
plover and any prov r they h
wtrorns by an Authorged Offiae

5 Important Note: «
ress Functions fo
ed accesa to B

* ident:ify the Contact E-mad Address for thus Employer
*  Use My Primary E-mal Address OR  Enter Employer [ -mail Address:

* Please select the role you are requesting for this employer:
Sewcl One

¥ have saccess to »
End Users must be
or

Confirm £ mail Address:

Authonzed Ol (wgnalony o your Organs shom alhonled ko egaly bnd e organe sbon n Myeements |
ALty MaANage: ManIgag waers upd MG ACCOUN PATRAION 10 y O DIOVORE SOp M MICN
Sa® Cad Uner (worong @ aogroved CMS appdiic shonmy 104 yong [ Ovaded Org AT slon

If ySUr EMPISYEr INTCIMatUsn O5ES NOT BN, DIESSE SETRTY A0 EMDISYET NOU In TSt

ASC EMEadyer NOL N List

NGSMGT | =



N,

Authorized Official or Access Manager

FLY Important Note: Once approved, Authorized Officials and Access Managers will automatically have access to all
Business Functions for their employer and any provider they have been granted access to. Staff End Users must be
granted access to Business Functions by an Authorized Official or Access Manager of the employer.

* Identify the Contact E-mail Address for this Employer:
M Use My Primary E-mail Address OR Enter Employer E-mail Address: Confirm E-mail Address:

* Please select the role you are requesting for this employer:

Authorized Official (signatory for your organization suthorized to legally bind the organization in sgreements)
Access Manager (managing users, updating account information for your provider/organization) D\}

Staff End User (working in approved CMS applilcations for your provider/organization)

I attest that I am an Authorized Official for the employer listad in this registration. My signature legally and financially
binds this employer to the laws, regulations, and program instructions as established by the Centers for Medicare and
Medicaid Services (CMS). By selecting the box below, I certify that the information contained herein is true, correct, and
I authorize CMS to verify this information. If I become aware that any information in this application is not true, correct,
or complete, 1 agree to notify CMS of this fact in accordance with the time frames established in <42 CFR A§
424.520(b)>.

¥ L I have read, understood, and agree with the above statements.

national
government

SERVICES
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Access Manager or Staff End User

i Important Hote: Once approved, Authorized Cfficials snd Acosss Mansgers will sutematically have sccess to all
Businsss Functicna for thabr amployer and any provider they have besan granted scceias to. Ttall End Users mauat ba
garantsd SCoess o Bulinesi Fundtions by 8n Auihorized OWcial oF ADcads Maneger of The amployas,

* ldankify the Contact E-mail Address for this Employer
1 Ups My Primary B-meil Sddreas O  Enter Dmployer il Address: Confirm I -mail Addross:

* pleagze select 1|'|.-_r\q|'_|'-u-u_ ars Fedguesting for thia -Tp!nﬂr:

Manager ([mansging users, updating sccount informadbon for your M-ﬁrqn:ﬁm} )
Stal End User (wodang in approvwed CME sppiilcatons for your proveden omganizibon) h

Plaranar griiw lolis Dl fanigiol Feol Suillvorlcad OFTiclal alorarsmlioim ammede laladl wllls Wl s gelosyai

=@ nl e Savd Pl &l Manie)

= AiE Byl fardd O ETTCial THLhs;

SRt bl pasill €ailflalal P Reanes;

= Aarilerls el OiTTclal Fomiail Mlolr e s

= Aapilerloeal DIl Tcial Comellirms Eoorssll Aallir e s

if your emplever mfermatian does fot exiat, pleate select "add Emplaver Matl i Liat”™. | Add Ermployar Hod in List

Y hotional NGSMT | =
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Confirmation and Review

national
government

SERVICES

Identity & Access Management System

[IETHS My Profile My Connections My Stafi

L) Harlg

My Profile » Add Employer » Confirmation and Review = Bach Do Prey
B Print this oacs

You are requesting te ba a(n) Access Manager:

® You MUST complete Option A or Option B below
bafore your registration to act on bahalf of the
Organization below will take sffect in CHS
applications

DPTION A:

Print, Sign and Submit to CHMS the Access
Hangger Cemiflication for this request, aong with
tha CF 575 [of approved alternatalisswed by the
IRS for the Organizatien for which you are
requesting to be an Access Manager,

OPTION B

PFlaase have an axisting Avthorized Official for this
Organization approve your requast by logging in
bo this system.

The employer you have registered for is:

Legal Business Mams EIN Mailing Address

Group Mame

Document Management:

Contact Information

CMS External User Services
Mail Stop DO-01-50

7500 Security Blvd.

Baltimore, MD 21244-1850
Phone: 1-866-484-8049

TTY: 1-866-523-4759

[ EUS Support@cms.hhs.gov

You can uplosd, view,. and delete docurmenta. You can ahia vy, add. and delete commenti related 1o the uploaded dacuments

[2] stgrw information about Uplesded Documents

@ of the total required I documents lor campletion have been uploaded.

File Narme Dcument Type Commiments

NPI(s) associated with your employer

M Legal Business Hams

Drate Added Actions

Add & Doturrant

NGSMGT | ~
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Employer Information
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Identity & Access Management System (7] Help
Homa I My Profile | My Connoctions
My Profile
Employer Information
My Role with this My Status with this
Employer v Employer v Employer v PECOS EHR NPPES
[+ Group Name Access Manager  Pending Approval  NO NO NO
Tracking Id
XOOOHHKRX
+ Doe, John Authorized Official Approved YES YES YES
+ Staff End User Approved NO NO YES

NGSMGT | =



AO Role Request Approval

Home My Profile My Connections My Staff

My Staff - Active Staff

Role Requests Inactive Staff Add Staff

éMS Centers for Medicare & Medicaid Services o frisde ot b

Identity & Access Management System Help

Home My Profile My Connections My Staff

My Staff - Pending Role Requests

Active Staff Inactive Staff Add Staff

Pending Role Requests

Search by: Employee Last Name | Employee First Name
Employer Name Search Clear
Name - Current Role Request Role Action
Access Manager [Agpreve || Reject

Staff End User [ Agprove || Haject

Y hotional NGSMT | =
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Initiate a Connection Request to a
Provider



N

My Connection Tab

national

(f'lﬁs Centers for Medicare & Medicaid Services

Identity & Access Management System (@) Help

EHR Business Function in T&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) bsite will be dec d and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in to the Identity & Access Management System. If you are a new user you must first register.

One account to access multiple systems
Sign In Create one account with the Identity & Access Management
Systemn to manage access to NPPES and PECOS, manage staff,
and authorize others to access your information.

IMPORTANT! - Every individual user with access to the I&a

* indicates required field(s)

* User ID:
system is responsible for:
‘ | + Keeping login information secure.
» Selecting strong passwords.
* Password:

s Reporting any unauthorized use of accounts.

(2) Forgot Password

Sharing of login information is strictly prohibited!

Create Account Now 3

(2) Retrieve Forgotten User 1D Use this system to register for

l,E c 0 s Medicare or update your current
i enrollment information.

[ [}

11 Use this system to apply for and

manage National Provider
Identifiers (NPIs).

@ Enter your PIN

Nabanal Plan & Provider Enumeration System

— Quick Reference Guide Frequently Asked Questions
Overview of features and tools Answers to common guestions about registration, who
to manage your account. should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

Identity & Access Management System

My Connections

Home My Profile My Staff

(2] Help

My Pending Connections

These are Pending Connection requests that have been sent to you or your organization
and require your action to approve or reject.

Total Pending Providers: 0

Total Pending Surrogates: 0

News & Alerts

(0) EUS Contact Information:
CMS External User Services
Mail Stop DO-01-50 7500
Security Blvd.

Baltimore, MD 21244-1850
https://eus.cms.gov/helpdes
k/cpi/eus/ia/home

Application Links

NPPES
National Plan and Provider
Enumeration System

PECOS

Medicare Provider
Enrollment, Chain, and
Ownership System

PEPPER

Program to Evaluate
Payment Patterns Electronic
Reports (PEPPERs)

Quick Actions

Add Connection
Add Staff
Add Employer

government

SERVICES

NGSMGT | -



Find Provider

Identity & Access Management System Tl vielp
Identity & Access Management System 1, Helg

Home My Profile My Conmections My Stadl
Home  MyProfle My Cosnections My Stalf i =

My Connections

My Connections

Conrectians will abow you b create wwrrogate relfaribe between Provaders and indnndiass o orpanurafens Bl work o Bhe
Prnaders’ bl

Coemctions wll afiow you '3 oreate serroaate reatonsiugs Between Poviden and ndviduals o arganations St werk on the Select the same of 3 Contection to epdate of view more information sbout thal contecton
Provdery’ bl

tewrh by mphoyer Name Saarch Coast

Seiect e rame of 3 Connechion 2 wpdate of vew more elomalon sboul el cotrecton
Group Kame

e i FOUOW I

Sarrch By "Eamployer Mot Sewh  (Cla ot
Mame

[T ik Bt pthried B0 mork 08 Dl of the Indvidead Proveden] 1| of HaaTholre ':’:]-K"-:-ITIH" ) ksCed Desgea
Group Marme EIN: wom _ v o e Provider Bothes belew 1 initube B regesil 1 work on bebalf of 3 Provider of O prIanoA fol lsted Biwe

Fid Prvider — Multiple Connections

oup . : :
.“ - K i

Thr Iolowieng [mdhvideals) or ’..ll.;r..'.r.p:r\- 3! Bt Beben aatBorised o work on bebal Growp i the B0

Sertogate befion to mitisbe the process of sethofizing an [ndivideal o Crganiation to won of benall of Growp

A Samrogae

- ...

Y o8 ont NGSMGT | ~



Search for a Provider

Identity & Access Management System (Z) nelp

Home My Profile My Connections My Staff

= Back to Previous Page

My Connection » Add Provider

Search for an Organization or an Individual Provider that you wish to be associated with as a surrogate to work on their bahalf.
You can search by entering one or more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP

or NPI.
Organization Name: NP1 XOOOO00OCKK Soarch
First Name: Last Name:
City: State: SE - Select One v ZIP:
Search Results
Name -« NP1

-° Provider Name XIO0O00XK

View Other Nome(s) |

Select the business function(s) you would like to access
on behalf of the provider:

: _' PECOS
) EHR Incentive Program

NPPES

: EY | o
Y 5eehent — NGSMG | =
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Submit and Review for a Provider

Identity & Access Management System (%) ey Identity & Access Management System ¥ elp

Weme  MyProflle  MyComsectioss My Susll Mome  MyProfile My Cossections My Stall
My Conmection » Add Provider 2 Sk by P P My Connections
Proficer

Comnpctions will allow wou to oreat servocate relationships bebwess Providins and indhideals of crganizations that werk on the

Marre
A Vo Ao reguted 2 work on bhalf of & 3 smrogute. Oecy e connection has bees aporoved. poc wil
Prosuers” behalt

oy b confelEd ) B akiocdled AT Miwere Tt horMiaion eled bastw belark you CoFtrad

fonathk oF webm MOFE IRfOMAALON J0dul BGE foanection

Colict tha 5FG of B Codnaction b

— Prondder
Bushess Fanction(s) Selected: Saarch By "Employer Mame Soarch Clear
« FECS
o B4 o Fama
i Gmup i 3 surrogate for the following providers:
Hame
St PG CORPRCTION Ml BECI0N b 3 anas e-mal adress i 30 to what s comny it e b thg =
pem, wSe T Aol el BdnS Do SR by been authorized iz wark on betal of the Individual Providers) or Heakhcace Cumanizations) Bsted beicw
Camal Provider Email Address — Uttt i Briowidie’ buottan bl b initiibe & riduoieil 10 work o bahalf of & Provider or Ciganization net sted bini
W lﬂﬁn\:
Find Proneder Multiple Connections
NeE{s]) Assacisted wih this Provider:
ProviderMame  Doloq Bushess As W Busiaiss Waiing Address Name Tracking ID  Busimess Function Access Status
— AN = Provider L PECOS Prending

Warriadary, B4 1 Nama

EHR, Indentive Program Pérgineg

00 NPPES Fending

m national NGS Mﬁ | 44
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Approve Connection Request By Provider

Home Tab

national
government

SERVICES

Identity & Access Management System

My Connections My Staff

@ Help

Home

My Pending Connections

These are Pending Connection requests that have been sent to you or your organization
and require your action to approve or reject.

Total Pending Providers: 0

i\ Total Pending Surrogates: 3

Below are Individuals or Organizations who are asking you to authorize them as
a Surrogate for you (or your organization). Approving these requests will allow
them to access and update your information in the CMS systems you specify.

[EJ Pending Requests

Surrogate Provider PECOS EHR NPPES

Group Name Provider Name O O O

Salect All Approve All Selected Reject All Selected

News & Alerts

(i) EUS Contact Information:
CMS External User Services
Mail Stop DO-01-50 7500
Security Blvd.

Baltimore, MD 21244-1850
https://feus.cms.gov/helpdes
k/cpifeus/ia/home

Quick Actions

Add Connection I
Add Staff |
Add Employer I

NGSMGT | =



Initiate a Connection Request to a
Group/Entity



Centers for Medicare & Medicaid Services

Identity & Access Management System Help

EHR Business Function in I&A

Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) website will be decommissioned and current users will no longer
have access to the website. All options to add the EHR business function to staff will be removed in I&A and all pending
requests for EHR will be rejected.

Authorized users are able to sign in te the Identity & Access Management System, If you are a new user you must first register.

One account to access multiple systems

Sign In Create one account with the Identity & Access Management
System to manage access to NPPES and PECOS, manage staff,

* indicates required field(s) and authorize others to access your information.

+ User 1D: IMPORTANT! - Every individual user with access to the I&A

| | system is responsible for:

» Keeping login information secure.
N + Selecting strong passwords.
* Password: » Reporting any unauthorized use of accounts.

| | Sharing of login information is strictly prohibited!

CIE— e ceomton )

(2] Forgot Password

(2] Retrieve Forgotten User ID Use this system to register for

(2] Enter your PIN "E Co s Medicare or update your current
oy enrollment information.

:: NPPES Use this system to apply for and

manage Mational Provider
Identifiers (MPIs).

Niabanal Pan & Providar Enumaraion System

— Quick Reference Guide — Frequently Asked Questions
Overview of features and tools Answers to common guestions about registration, who
to manage your account. should register, and how to manage your account.

To learn more about Multi-Factor Authentication (MFA) click here

My Connection Tab - Individual Provi

Identity & Access Management System (2) Help

Home My Profile My Connections My Staff

News & Alerts
My Pending Connections (i) EUS Contact Information:
CMS External User Services
These are Pending Connection requests that have been sent to you of your organization Mail Stop DO-01-50 7500
and require your action to approve or reject. Security Elvd.

Baltimore, MD 21244-1850
https://eus.cms.qov/helpdes

Total Pending Providers: 0 klcpifeus(ia/home

Application Links
Total Pending Surrogates: 0 PP
NPPES

National Plan and Provider
Enumeration System

PECOS

Medicare Provider
Enrollment, Chain, and
Ownership System

PEPPER

Program to Evaluate
Payment Patterns Electronic
Reports (PEPPERS)

Quick Actions

Add Connection
Add Stafl |
Add Employer

national
government
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Add Surrogate

Identity & Access Management System [ el

Identity & Access Management System

Wome  MyProflle My Conmectioms My Stall

Homé  MyProfile My Cosnections My St

My Conmections

Conractiond will alom you N5 Credte MToGate relitonshand between Frovaders pd indhedull oF Orgtilitons TS mirk 0t the

My Connections

Friviceny Baphad
Coarwctoti wil Wow pou 13 ciite Serodats regtondhe Detweedl Prinidens 20 mdvidalll o SFSanzRb0eE TR wirk ot The Cadact tha rama of 3 Corracton to gpiahe of view more informaton shaut that Correcton
Frredeny betall

Saarth By “Employer Name Seadh

Seiect B ramne of 3 Covrecton B apdate o wew mory imformgton sbeef Tt masechon
Prowvider Name

Searct By “Employer Name Sewch (o PO 1 » orrnasts tor e i
Mame ] ¥ . ¥ LW

Provider baerr athorioed b work on Rehalf of the [advidoal Provider|s) or Healthcare Organizations) ksted below

- — U e Fingd Prowider button Balow ) mitiots 3 regueet o work on bebal of 5 Provider or Crganiration mot lsbed hare.

Fiel Prowdes Multiple Connections

i
i

Promvider
N has authorized

POkl o Pl LA

Thar fodcwty Indnvideal 3] of O qarizataon 3| hiee bebet sofforioed o work on behy
Proder

Serroguts buflon b mitiate the process of sctherising an Individasl or Drganiation to werk on beball of

A Sumogele —
m national NGSME | 48
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Search for a Group

Identity & Access Management System (7) Help
Homae My Profile My Connections My Staff
My Connection = Add Provider « Back to Previous Page

Search for an Organization or an Individual Provider that you wish to work on your behalf. You can search by entering one or
more of the following: Organization Name, Individual Provider's Last Name, City, State, ZIP or NPI.

Organization Name: NPIL: YIOOOOKXX Soarch
First Name: Last Name:
City: State: SE - Select One v ZIp:
Search Results
Name - NPI

_— o oxooenx

View Other Nome(s) |

Select the business function(s) you would like to access
on behalf of the provider:

L] PECOS
EMR Incentive Program

] NPPES

m gge&%ﬂ\ent I ' NGSME | 49
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Submit and Review for a Group

Identity & Access Management System t] vamiy
Woms  MyProfile My Comsectioss by Shalf

Fleamie My Profile My e i My SEall
My Comneciin b Add Sumogat &
My L onasec Dions
Greap v
b ¥oa v regerst 5 wirk on betal of pour provde . Lpvees e niorngton Iefed beiow betore p
e Citsttab Tt el afliw e 18 CPESRE s P gt Polaiovoiboigel B meet, Priraidhin s sl inliwiclual B¢ G Qansil afeivts, THE metrd (% That

Frpadary Badol
Gl Fhag mgamag of § Caatetabtad £ plelabd & vidw M e b Shadegl PR [Pl Bt

Prosvider Lpaich By il plaeyed Nasss p= (e

Hame

Eepate Bainis i [DRA] =1 Provider Mame
i | JO0O0C000 Froweler

s surrogale for the followdng provids
Name
_— Drack, Dol By Betstes Suthorized 1o work on bebad of the Indevidudl Provider( i) of Healthcars Ovganiration]s) ksted
ooy, Ll Tha Find Provedar Botton Selom b0 infiole 5 ridgeest bo work on baboll of 5 Privider o Organi sion nol linted
N Fate
Repre
T

Bt Mpding ddérr Warribrg, P 171154408 Fined Prowder Multiple Connections
Baremeyy | g Y| .| S Y

LE. Propssider

. et Prigran Mame has suthorired the lollowing sumogate

- S

o b hen CorPascBion regess apbfcafne to & arafar ¢-mal adiress in 620000 B et @ curmenty oo file o B The lolioming bndreidul(s] of Drganiiations] hive boen suthorized to work on behall of Frosicier  Les i BAd
Ry, Wb the adBbcas ¢l 335w beice Saarrogate bution o ndiste the process of suthoriting an [ndividual or Oeganization b work on behal of  Provder

bt | ol M

Jrvp—

_ | Hame Tracking 1D Buuness Functien Access Status
wdLE
5] Geoup FECOS Perarng
Hame

N EHE [ndentive Program Pending

NN WPPES Pendang
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Approval Connection Request by AO/AM

Identity & Access Management System (7) Help
Home Tab My Profile My Connections My Staff
Home News & Alerts
My Pending Connections () EUS Contact Information:

CMS External User Services
Mail Stop DO-01-50 7500
Security Blvd.

Baltimore, MD 21244-1850

. . https://eus.cms.gov/helpdes
/My, Total Pending Providers: k/cpi/eus/ia/home

These are Pending Connéction reguests that have been sent to you or your organizabion
and require your action to approve or reject.

These are Individual Providers or Healthcare Organizations who have requested . g
you (or your organization) to work on their behalf. Approving these requests will Quick Actions
allow you and your staff to work on their behalf.

[=] Pending Requests Add Connection I
Provider Surrcaate PECOS EHR  NPPES Add Staff |
Provider Name Group Name (. J . Add Employer |

Sﬁﬂﬂl Approve All Selected Reyect All Selected

Y hotional NGSMT | =
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Manage Your Employees and Their
Access



Add/Modify Staff, Approve Role Requests

Identity & Access Management System (7] Help

My Staff Tab Home My Profile My Connections My Staff

My Staff - Active Staff

ks ot

Active Staff
Search by: Employee Last Name Employee First Name
Employer Name Search Clear
Name Role PECOS E":riq"?;':“u“ NPPES
| Modify |
® | Modify |
= [ Moddy |
@ oty

Y Gevemanent NGSMT | =
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Add Staff

national
government

SERVICES

Home My Profile My Connections My Staff

My Staff » Add Staff = Back to Proy

* indicates required Neld(s)

Enter the name and e-mail address of the new staff user you wish to add. Note that the specified e-mail address will be
assigned to all the selected employers.

Then, select the Employer(s) the staff user is to be granted access to and the select Role the staff user should have for
that employer.

Please be aware the PIN generated for this invitation will expire in 72 hours

* First Name:

Middle Name:

* Last Namea:

* £E-mall Addroess:

= Conflrm E-mall Addroess:

" ~ LIpEcos [ MR NPPLsS

Group Name S(aﬂ Endu PECOS EHR NPPE S

EIN: ==.== ' Access Manager =

| Employer Role

Provider ) - PECOS EHR NPPES

NFL onoooooo

) | -
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Approval By Staff

Fro i reply@coms.gov
To: jane.aoe@email.com
Subject: You've been invited to register with the Centers for Medicare and Medicaid Identity & Access System

Jon Snow requested that you register as a staff user for your employer(s) AAG
Org One, JON SNOW in the Centers for Medicare and Medicaid Services Identity
& Access (I&A) system. To continue, please either click on the PIN Entry Page
link provided below or cut and paste the link into your browser and enter the
e-mail address and the PIN provided below. Note that the PIN will expire in
72 hours i1if not used.

PIN Entry Page: https://nppns.c‘m.':.r_‘m::rnr.t/IA‘Nnb/rﬂqistﬂr/rﬂqiﬂtnripin.do—

prn: _ XO00OX

Invitation Tracking ID: XXXX

Systems that currently accept I&A log in credentials:
Internet-based PECOS (https://pecos.cms.hhs.gov)

EHR Incentive Program (https://ehrincentives.cms.gov)
NPPES (https://nppes.cms.hhs.gov)

Please do not reply to this message via e-mail. This address is automated,
unattended, and cannot help with gquestions or regquests. If you have any
questions, please contact the External User Services (EUS) Help Desk:

External User Services (EUS) Help Desk

PO Box 792750

San Antonio, TX 78279

1-866-484-8049

h national EUSSupportf@cgi.com s 55
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Enter Your PIN

CCMS Centers for Medicare & Medicaid Serv

Identity & Access Management System () Help

EHE Bhanimess Funstion im [ &A

Starting October 1, 2023, the Promoting Interoperabdlity Programs (previously known as The Medicare and Medicsid
Electromnic Health Recends [EHR) Incentivie Progranm ) websille waill be decommimsioned and cortend ueers will & lehger
hawve access to the weehsite, All opicns to add the EHR Business function to stafl will be remewed n 1BA and all pending
requests for EMR will be rejected.

huthonzed users are sble to mgn in bo the [denbly & Aoess Menagement System, [ vou are 8 new user you must first regaster,

One socount to access multiple systems

Sig T Create one socount with the Idertiy & Acoess Hansgpement
Sydlef Do MErEgE BIEess b6 NPPES snd PECDS, mahads stall,
* indicates required Fisld(s) and authorze others to scoess your information
= User 0t IMPOATA Ewitry shdlendull ulsd mith S5 & Ehi 154
system is responsibie For;
. pang bogin information seoure
» Selacteg 5 Pidvesedd
* Passvwond:

« Reportng ary unaithorzed we of scoounts

Shaeing of logn information is strictly probibited

T rorass Prapmor

T} Retrieye Forpotten User 10
L} Betrieye Forpoiten Liger I Lise ths sysiem o regster foe

I.E CD 5 Medcars or updabe your curment
el erwgliment mformation
— NPPES Use this system to apply for and

manege Natonal Prosnder

s KT e WU L M

Edarifar |

Quick Reference Guide =
Crawrvieve ol s anad tooks
[ e t

Tis learn msre aboul Multi-Factsr Aulhentication [MFA) 2k Barg

Y S8Vehnent NGSMT | =«




Enter Email and PIN

@ S Centers for Medicare & Medicaid Services

Identity & Access Management System

Enter PIN

* indicates required field(s)

*E-mail Address:

*PIN:

[ |
EC | o

Help

‘\ national
\’ government
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Modify Role

EHR Incentive

Name Role PECOS o e NPPES
Jones, Samuel | Modify |
nppes, Kavitha | Modify
Shelton, Blake | Modify |
Eleven-six, MFA
Modify All Current Access Role [_Eemﬂo"e_ L PECOS EHR NPPES
Employer Role PECDS EHR NPPES
e mercy PECOS EHR NPPES

EIN: **-***6668

trussell pharmacy Access Manager 4 PECOS * EHR ‘ NPPES

Modify Access EIN: **.*=*8374

Modify All Current Access Role | — Select One — Y|[Jpecos [JeHR []NPPES

Staff End User
Access Manager

m ggygr'rl‘f#\ent N GS Mﬁ 58
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AO Role Request Approval

Home My Profile My Connections My Staq

My Staff - Active Staff

Role Requests Inactive Staff Add Staff

éM S Centers for Medicare & Medicaid Services Lot e on 44708/ 2020 0aoa

Identity & Access Management System Help

Home My Profile My Connections My Staff

My Staff - Pending Role Requests

Active Stall Inactive Staff Add Staft
Pending Role Requests
Search by: Employee Last Name | Employee First Name
Employer Name Search Clear
Name Current Role Request Role Action
Access Manager [.ipprm]  Reject

Staff End User | hoprove || Haject

Y hotional NGSMT | =
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Contact Information and Resources



Contact Information

e External User Services (EUS) Welbsite

* Resources for PECOS, I&A and NPPES
* Guides
e Tutorials
* FAQs
e Live Chat
« Email Address
* Mailing Address
* Phone numbers

* EUS helpdesk — 866-484-8049
* NPl Enumerator helpdesk - 800-465-3203

Y S8Vehnent NGSMT | ©


https://eus.cms.gov/helpdesk/cpi/eus/all_systems/home

NGS Website

ContactUs NGSConnex Subscribe for Emoil Updates  Part A Provider in Connecticut (JK) «

m national HOME EDUCATION v+ RESOURCES + EVENTS ENROLLMENT APPS w Q
government

SERVICES

Mailing Addresses Provider Enrollment

Far ADRs, claims, EDI, FOIA, medical policy,

enrollment, or other inquiries.

Y §8vehment NGSMG | =
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http://www.ngsmedicare.com/

Resources

* Quick reference guides and FAQs for creating and managing
accounts
 |dentity & Access System Quick Reference Guide
 CMS Identity & Access Management System

RY 58vehihent NGSMG | =
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https://nppes.cms.hhs.gov/IAWebContent/Quick_Reference_Guide.pdf
https://nppes.cms.hhs.gov/IAWeb/login.do

Summary

* CMS systems and relationships
« NPPES
* PECOS
* |&RA

* Retrieve and create I&A user account and accessing
enrollments

* Manage staff’'s access
e Contact information and resources

Y seemnent NGSMT | «
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Connect with
us on social
,, 1 media

N

nationg)
‘Ab\lelm!nm\ -
Veriiay B o—

Home About Posts Jobs People

Course <
o Images Videos Articles Advense Beneliclary Natice of Nencoverage

National fcwammant Services (..

Listen 10 our Newest Navigating Medicare: Home Health
and Hospice Insights for Providers B MO

©

ah @ edicareuniversitylitmos.com s

u YouTube Channel wma® Medicare Universit LinkedIn
Educational Videos U Self-paced online learning , Educational Content

Yy notional NGSMT | =
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http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare

national
u government

SERVICES

Find us online

Log into NGSConnex

elf-service portal to obtain beneficiary

NGSCanney, is your free, secu

eligibiliny claim stanes & more.. saving you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

m www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

@‘ IVR System .v‘ Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news

Y ngtional NGSMT | ©
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623

Questions?

Thank you!
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